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Beardsley Outlines 
Difficulties Facing 
Auto Underwriters 


Drop in Premium Volume Calls for 
Renewal of Efforts to Sell 
More Policies 


DESIRE BROADER COVERAGE 


President of Automobile Ass’n Also 
Speaks of Manual, Adjustments 
and Rate Changes 


\ clear outline of conditions directly 
and indirectly affecting automobile un- 
derwriting by fire insurance companies 
was presented by Guy E. Beardsley, vice- 
president of the Aetna (Fire) of Hart- 
ford and president of the National Auto- 
mobile Underwriters Association, at the 
annual meeting of the association in New 
York last week. He outlined various 
causes for the general decline in auto- 
mobile premiums and offered suggestions 
for increasing the amount of business 
now written. 

“The future development of automobile 
premium volume by fire companies rests, 
in my opinion,” said Mr. Beardsley, 
“upon (1) greater education of our 
agency forces in selling not only the ex- 
isting, but additional forms of insurance ; 
(2) creation of greater interest on the 
part of the public in complete cover- 
ages, and (3) development of collision 
business, a field which seems to offer 
the greatest potentialities.” ° 
New Forms of Coverage Needed 
At another point in his report Mr. 
“T believe that we have 
failed to meet the full measure of our 


Beardsley said: 


responsibility in providing for the rea- 
sonable needs of the public for insur- 
ance protection. During the period I 
have served as your president I have 
sensed a ahr get nt opposition to the con- 
sideration of greater elasticity in exist- 
ing forms of coverage and the develop- 
ment of new types thereof. They have 
been looked upon as innovations and 
therefore dangerous in our business. 
Such they may occasionally be, but we 
nust be alert to changing conditions and 
be willing to investigate new tools in our 
business, lest the old become anti- 
quated.” 
The decline in automobile premiums 
Mr. Beardsley attributed to the devel- 
opment of low-priced cars to the ex- 
tended life of used automobiles beyond 
Previous years—seven and a half years 
now as compared with four years before 
the depression—to the constantly depre- 
cating values of older cars still in op- 
eration and to the failure of many car 
Owners to renew their insurance through 
a aire to economize on expenditures. 
ew car production in 1932 amounted 
1,431 494 units. This increased to 2,- 
(Continued on Page 28) 
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A Lesson from London 


Scoop up a handful of haphazard names and send 
them to a Direct Mail Department and you will waste 
your investment. This letter we found in “Under Bow 
Bells,” excellent magazine of The British General 
Insurance Company of London. Apparently written 
by an Agent, its author might have been written by a 
Direct Mail “prospect.” 


Please do not bother sending me any more of this literature, as I 
am too old and used up and busy to even read it, let alone trying to 
interest any one in the covering. I will do mighty well if I hold most 
of the business I have and attend to our big garden and roses and 
shrubs; as I have a weak heart since I had the “flu” three years ago, 
and the neuralgia in the right side of my head since I had “la grippe” 
in March, and now the diabetes has a strong hold of me. So at 
seventy-two, with those and a few others, such as a bad rupture, 
rheumatism most of the time, and entirely deaf in my right ear and 
can't hear with the other at a distance, I ought to be left alone to die. 


Direct Mail names should be real prospect names, 
as closely as the sender can determine. And the litera- 
ture asked for should touch the probable need. 


THE PENN MUTUAL LIFE INSURANCE CO. 


WM. A. LAW, President 
PHILADELPHIA 


Independence Square 




















Big Increases In 
Federal Estate and 
Gift Tax Schedules 


Revamping of ‘Life Insurance Pro- 
grams Follows Passage of 
1934 Revenue Act 


AVERAGES 50% INCREASE 
Maximum Inheritance Tax 10% in 
1926 Is 60% in 1934; Affects 
Moderate Estates 


Not enough emphasi sis has been placed 
on the increased tax levies imposed by 
the Federal Revenue Act of 1934, in the 
opinion of life insurance people. There 
are particularly heavy increases in estate 
taxes and gift taxes. Revamping of in- 
surance programs will be required by 
these changes. 

The Eastern Underwriter last week 
pointed out the effects of the 193 estate 
tax rates on the estate of the late George 
F. Baker, banker, had they applied to 
his estate instead of the rates of 1931 
when he died, and it was shown that the 
depreciation of the value of the estate 
together with the 1934 tax basis would 
have consumed the estate and left a 
deficit 

Tax 50% Higher Than in 1932 

In an article in a recent issue of Bar- 
ron’s, the financial weekly, Franklin W. 
Ganse of Boston discusses this subject 
at length. He shows that the maximum 
tax on inheritance has increased from 
10% in 1926 to 60% in 19H. Roughly 
speaking, the Federal Estate Tax on 
large estates is nearly 50% higher than 
in the 1932 act. The 1932 act greatly 
increased the estate tax and both it and 
the 1934 act limit the 80% credit feature 
so that it applies only against that por- 
tion of the Federal Estate Tax levied 
in the act of 1926 and has no effect on 
the higher rates added to those of 1926, 
in 1932 and 19H. 

It was under the Revenue Act of 1926 
that the Federal Government harmonized 
state and Federal taxes through the 80% 
credit feature. In large estates this gave 
80% to the state and 20% to the Gov- 
ernment of the total taxes 


How Credit Factor Works Out 


“Those who are interested in death 
duties which shall be fair to estates, the 
states and the nation have not paid suf- 
ficient attention to this feature of the 
law, which is especially important to all 
estates of moderate size,” says Mr 
Ganse. 

“Even if it seemed right to reduce the 
percentage of this credit somewhat, it 
ought to be made to apply so that its 
effect could be readily understood. With 
the credit applying only on that part of 
the tax levied under the 1926 rate, one 
must first deduct the $100,000, 1926 ex- 
emption; then figure the tax at 1926 

(Continued on Page 11) 
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A $10,000 contract pays to 
beneficiary, if insured dies 
within 20 years from date of 
contract, $100 a month for 
20 years from date of deat’ 
and then $10,000 cash. Com- 
muted value $23,670. Te 


portion convertible in 12 yeu... 


—Organized Service— 


The Keane-Patterson Agencies 


225 West 34th Street , - . 100 East 42nd Street 
CHickering 4-2384 : AShland 4-8610 
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In what manner does national socialism 
affect life insurance and what is the 
present status and future outlook of life 
insurance in Nazi Germany? 

These questions are  exhar tively 
and interestingly discussed by Dr. 
Walther Rohrbeck, an insurance execu- 
tive of twenty years’ experience, ir an 
articde which appears in a recent num- 
ber of the German publication, Qvarter- 
ly for Insurance Science, formerly ‘ited 
by Professor Alfred Manes, a pu. ice 
tion of world-wide reputation and hich 
standing. This discussion leaves I’ lg 
1 
ism. Rarely has the claim of the pa ‘y 
to the right to guide, lead, control, di- 
rect, supervise and regulate anything and , 
everything found a more concise and v 
compromising expression than in the 
lines, which is the reprint of an addre: 


made by Dr. Rohrbeck to the society o 
insurance actuaries in Berlin. 
According to Dr. Rohrbeck the his- 


mutual assistance in times 
of stress and the desire to make mo: 

by investing funds. It is only in 

with the general principles of nati 
socialism if the latter aim is not lov 
upon with favor; in fact, it is distiy 
discouraged. 


motivations : 


Expansion of Life Insurance 


Dr. Rohrbeck states that it is an wy 
avoidable result of existing conditions in 
Germany that policies for large sums 
will be extremely rare and that life in- 
surance as a basis for credit, as well as 
all forms of life insurance which serve 
old capitalistic ambitions, are losing in 
importance because “national socialism 
has turned its back on the capitalism of 
the past.” 

Only those who 
monetary rewards; 

is impossible now 

come. 

While in this manner certain outstand- 
ing features of life insurance are sched- 
uled to disappear it is claimed that the 
abolition of all class distinctions and uni- 
versal equality based on work only will 
vastly extend the field for life insurance 
because the state will assist the needy 
individual only after the individual has 
exhausted all Possibilities for self- help, 
one of which is life insurance. The in- 
ividual cannot voluntarily fail to avail 
himself of the protection afforded by life 
Msurance and then unload the conse- 
quences of his lack of foresight on the 
community. 

ut life insurance must recognize that 


work shall receive 
income without work 
and for all time to 








its only justification and function is serv- 
ice. Such service must be rendered at 
the lowest possible cost to the policy- 
older, and in this connection three fac- 
tors are dese rving of special attention: 
rates, acquisition cost and advertising. 
Rates must be reduced; acquisition cost 
is unreasonably high, due to excessive 
commissions paid to agents and to the 


doubt about the aims of national sc -2 


tory of life insurance clearly shows two ° 


; 


“insurance is an integral part of the totali- 


“a 


Of Life Insurance Is Service 
H.  ! Werder 


incompetency of a large number of 
agents. The part-time agent must be 
eliminated and replaced by well trained 
men who make life insurance their life 
work, and not merely a stop gap until 
something better turns up. Collective ad- 
vertising is to take the place of the pres- 
ent competitive publicity by individual 
companies because the company, be 
it stock, mutual or public, is not the risk 
bearer. The real risk bearer is the com- 
munity of policyholders and they are not 


interested in the success of any indi- 
vidual, of “their” company, but rather in 
the soundness of life insurance as an in- 


stitution. 
Politics in Life Insurance 
boast of 


In the past it has been the 
life insurance that it can and does ig- 
nore politics. Such an attitude is no 


Jonger permissible in a society where life 


tariin state and no longer an isolated 
business governed by its own rules and 
traditions. There is no longer any need 

economic trends and ten- 


rv Ftudying 
denc*es because the state lays down the 


rules along which the economic life of 
’ ition is to be developed, and these 
ire determined by political consid- 
ns. 
‘ney must be the servant of the 


nation and not its 
“Interest rates 


the 
writer. 


nic life of 
r,” says the 


must regulate and not exploit business. 
Interest rates and taxation are sound 
only in so far as they are sustained by 
returns from business activities.” 


Investments and Investing 


The investment of funds of life insur- 
ance companies have so far been made 
solely with an eye to the highest possible 


yield compatible with safety. Capitalist 
conside rations rule’ exclusively, but 
“when the entire state turns its back 
on capitalism as the basis of its eco- 
nomic life and replaces the capitalistic 
orientation by what may be called a 


‘labor-technician’ outlook a fundamental 
change in the capital investments be- 
comes imperative and the entire future 
development of mathematical and tech- 
nical bases for life insurance will be in- 
fluenced by this new attitude.” 
Far-reaching powers in supervision 
and regulation of life insurance invest- 
ments are foreshadowed. “Investments 
favored by the state must at all times 
find life insurance ready to respond,” Dr. 
Rohrbeck continues. “This is a plain 
necessity and mentioned here only for 
the sake of completeness. The national 
state has a right to demand that the en- 
tire economic life follow its leadership 
and finance enterprises which serve the 
healthy development of the nation. It 
has the right as well as the power to 


REO 
Japanese Post Office Life Bureau 
investments in Bonds, Public Works 


Investments of the Japanese Bureau 
st Office Life Insurance at the end 
ot i933 were chiefly in public bonds and 
public works, it is shown by the annual 
report of the bureau, which is a govern- 
ment organization writing a large vol- 
ume of business. The home office of the 
bureau in Tokio is one of the city’s most 
impressive structures. 

Investments of life insurance funds and 
annuity funds are kept separate from 
each other. In speaking of the insurance 
account the report says: 

“As regards the condition of invest- 
ments, the insurance fund which stands 
invested at the end of the present fiscal 
vear amounts to 657,957,971 yen, which 
is equal to the whole existing amount 
of the fund at the end of the previous 
fiscal year. 

“To cite the kinds of investments above 
mentioned in order of the size of the 
sums invested, the loans for public wel- 
fare enterprises amount to 249,238,226 yen 
or 37.9% of the whole insurance fund 
available; the purchasement of securi- 
ties other than national bond, 142,200,252 
ven or 21.6%, the purchasement of na- 
tional bonds, 105,700,088 ven or 16%: the 
loans on policies, 85,452,269 ven or 13%; 
the deposit at deposit section of treas- 


ury, 74,254,436 yen or 11.3%. Besides the 
foregoing items there was cash of 1,121,- 
700 yen or .2% not being invested. 


No Treasury Subsidy 


In dealing with annuities the report 
says: 

“According to the 
operation for the past six and a half 
years dating from the introduction of 
annuity business, it may be said that the 
financial condition is getting along in a 
favorable manner, the business standing 
on its own account without receipt of 
any subsidy from the Treasury. The 
annuity fund as at the end of the present 
fiscal year amounts to 54,912,818 ven, an 
increase of 10,805,707 yen over the pre- 
ceding fiscal year. 

“As regards the condition of invest- 
ments, the annuity fund which stands in- 
vested at the end of the present fiscal 
year amounts to 44,107,111 ven, which is 
equal to the whole existing amount of 
the fund at the end of the preceding 
fiscal year. 

“To cite the 


result of business 


kinds of investments of 
the above mentioned fund in order of 
the sums invested, what is predomina- 
ing is the investment for the locai public 
(Continued on Page 10) 


NAZI IDEA of LIFE INSURANCE 
in Totalitarian Socialistic State 


Dr. Walter Rohrbeck Thinks It Ultimately Will Oust Marxian System of 


Social Insurance; Only Justification and Function 


influence markets and security exchanges 
in order to safeguard such investments 
and this power imposes the duty on the 
state to make up losses sustained from 
such investments.” 

Merely a Trustee 

The amount of capital invested in stock 
life insurance companies is insignificant 
when compared with the accumulated re- 
serves and the business in force. The 
insurance executive is merely a trustee 
for the policyholders and as such he is 
not entitled to the same returns which 
are justified for a business man who 
risks his own capital in producing goods 

While it is not the intention of mak- 
ing life insurance a government monop- 
oly the state has the right to strictest 
supervision and regulation of the busi- 
ness in the interest of the policyholders 

“The close connection between life in- 
surance companies and banks has led to 
investments by which certain interests 
have been favored,” says Rohrbeck, “but 
the investment policy of life companics 
must consider the needs of the country 
rather than high returns.” Nationaliza- 
tion of life insurance is planned only in 
so far as it can no longer be permitted 
to be an outsider in the national, social- 
ist state, but it must become a part of 
it, firmly integrated into the economic 
life of the nation. Life insurance must 
‘march in step’ with the economic aims 
as laid down by the totalitarian state for 
the German nation and national social- 
ism demands a close connection between 
the business policies of life insurance 
companies and the economic policies of 
the state.” 

The interest and influence of the state 
will be safeguarded by the appointment 
of members of the board, who will “care- 
fully scrutinize the capital investments 
and all use made of the capital by the 
respective company, and who will be 
vested with the necessary powers to en- 
force compliance with the economic poli- 
cies of the state.’ 

The demands and needs of city and 
country, of small town and metropolis, of 
small, medium and large scale enterprise, 
of small farm and latifundium, of city, 
province or state are equally entitled to 
consideration, and the old preference for 
large loans on property in large cities 
rather than small and scattered posses- 
sions cannot continue. Acquisition of 
realty by forced sales is frowned upon 

Will Oust Social Insurance 

Life insurance operating along na- 
tional socialistic principles will ultimately 
oust the Marxian system of social insur- 
ance now in vogue, which has resulted 
in splitting the nation into opposing 
classes and which disrupts the unity of 
the nation, which “aglow with the sacred 
fire of purest ethical idealism looks to- 
wards the leader, our beloved Chancelor, 
Adolf Hitler, this unknown soldier of the 
World War, as the splendid example and 
the true symbol of national socialist spirit 
and the incarnation of the German man 
of the future.” 
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0. B. Jackman Advanced 
By Bankers Life Co. 


MADE DIRECTOR OF AGENCIES 


W. F. Winterble, Manager at Madison, 
Brought to Home Office as Super- 
intendent of _ Agencies 


The Bankers Li ife Co. of Des Moines 
has appointed O. B. I: ackman director of 
agencies effective June 1. Mr. Jack- 
man has been superintendent of agen- 
cies for the past eight years and has 

















O. B. JACKMAN 


been connected with the 
Co. for twice that time. 
The company brings to the home of- 
fice William F. Winterble, manager at 
Madison, to succeed Mr. Jackman as su- 
perintendent of agencies. W. K. Nie- 


Jankers Life 





W. F. WINTERBLE 


mann, assistant agency manager at 
Madison, will succeed Mr. Winterble. 

Relieved of many of the details and 
routine as superintendent of agencies, 
Mr. Jackman in his new position, will 
be able to devote time to the larger 
problems of the sales organization. Mr 

Jackman first joined the company in 
1918 as regional sales manager and dem- 
onstrated his gifts for organization and 
his ability to impart enthusiasm to others. 
He was brought to the home office in 
1924 as assistant general sales manayver 
and was made superintendent of agencies 
in 1928. Mr. Jackman’s energy and vi- 
tality is amazing as he celebrated his 
75th birthday this year. 

Mr. Winterble joined the Bankers Life 
in 1916 when he was 23 years old and 
just graduated from the University of 
Minnesota. He made good as a producer 
and organizer and was appointed agency 
iianager for the territory in 1923. 
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A Helpful 
Agency Service 


FOR SURPLUS AND 
INDEPENDENT WRITERS 


THIs AGENCY recognizes the importance 
of giving you prompt and accurate infor- 
mation when you call or telephone. 

Daily telephone service with our 
Home Othce enables us to handle your 
inquiry with dispatch. 

In your dealings with this agency you 
are assured of intelligent and complete 
information because our staff is trained 
in all the elements of Life Underwriting 
essential to the proper handling of your 


business. 


Harotp H. Moore 
Production Manager: WuHeeEver H. Kina, c.1.u. 


+A. BL STANTON 


Brokerage Manager: 
Office Manager: i 


When your prospects’ needs suggest 
NEW ENGLAND MUTUAL 


we invite your inquiry 


ALLEN & SCHMIDT 


EDWARD W. ALLEN + H. ARTHUR SCHMIDT 


GENERAL AGENTS 


New England Mutual Life Insurance Company 
of Boston 


217 BROADWAY, NEW YORK 


CORTLANDT 7-3873 
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New England Mutual's 
Third Boston Agency 


Vv. W. KENNEY Is APPOINTED 
New General pe " Thirty- Seven Years 
in Business; Former President of 

Boston Association 


Valliant Webster Keane; has been ap. 
pointed general agent of the New Eng- 
land Mutual to operate the company’s 
third office in Boston, its home office 


city. Offices are to be opened in the 





V. W. KENNEY 


Oliver Ditson Building on Tremont 
Street today. 

Mr. Kenney came to Boston in 192) 
as head of an agency of the Connecticut 
Mutual Life, and two years ago served 
as president of the Boston Life Under- 
writers Association. He has been in the 
business thirty-seven years, having start- 
ed in 1897 immediately after graduation 
from law school, finishing the four-year 
course in three. 

Starting as an agent Mr. Kenney has 
had experience in Maryland, Delaware, 
New Jersey, Pennsylvania, Missouri and 
Massachusetts. He comes of one of the 
oldest Delaware families, as his ances- 
tors, emigrants to America from Pro- 
testant Scotland, settled near Laurel in 
1008. Part of the tract of land that they 
then received from the Crown has re- 
mained in the family until this day. 

The other long-established general 
agencies of the New England Mutual in 
Boston are Moore & Summers and A. H 
Curtis & Co. 


BRITISH CO.’S RECORD 


The Standard Life Assurance of Lon- 
don had a record production of new 
business in 1933, when the total was 25% 
greater than last year. The total life 
insurance written was £3,528,336, lease- 
hold insurance £39,712 and the value ot 
deferred annuities £1,249,512, making 4 
total of £4,817,560. This total was the 
largest the company has obtained. 


SETTLE SUICIDE’S ESTATE 

A compromise agreement has_ been 
reached as to the insurance proceeds on 
the life of Walter C. Davis, Colorado 
Springs suicide who had headed the de- 
funct City Savings Building & Loan. 
The receivers of the building and loan 
have agreed that Mrs. Davis shall get 
$82,000, the rest to revert to the bank- 
rupt company. 


EMANUEL STERN ‘DEAD 
Emanuel Stern, for about forty years 
a general agent for the Equitable Society 
in New York City, died last week. His 
office was at 1350 Broadway. Mr. Stern 
was one of the original members of the 
Ethical Culture Society. 
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Church Life Corp. Is 
Protested by Agents 


HAS MAIL ORDER CAMPAIGN NOW 


Organization Has Not Kept Within 
Original Intention of Insuring 
Only Clergy, Critics Say 

Protests’ have been made to some in- 
surance officials by life agents against a 
widespread mail order campaign on the 
part of the Church Life Insurance Cor- 
poration ol New York City to obtain 
insurance on the lives of members of the 
Episcopal Church. ' 

The Church Life began business in 
1922. Its original plan was to issue in- 
surance and annuitics on the lives of 
Episcopal clergymen, and while there 
was some opposition to the plan at the 
time, it was not serious, because many 
agents felt that a large group of Epis- 
copal clergymen who would receive bene- 
fits would be barred from purchasing 
life insurance from regular companies on 
account of age and = physical impair- 
ments. a , os 

The business of the Church Life has 
been profitable. Annually since 1924 it 
has paid cash dividends, 10% each year 
with the exception of 1926, when the 
dividend was larger. 

It writes so-called non-participating 
insurance, its rates approximating those 
charged by the United States Govern- 
ment to soldiers. However, in effect the 
policies are participating as the medical 
fee of $5 charged when the examination 
s made is returned with certain other 
refunds provided the policy is renewed. 
The company is licensed only in New 
York. 

It is closely allied with the Church 
Property Fire Insurance Corporation, 
five men serving as directors of both 
corporations. The Church Property Fire, 
also chartered under New York law, was 
rganized to insure property owned by 
the Episcopal Church. Although admit 
ted in eight other states, it has not con 
fined its activities to these states but has 
solicited insurance by mail. 


) exenesepemenmnssoncunen - 


"Public Enemy No. 1” Is Theme Of 
Pacific Mutual’s Accident Folder 


commemoration of the twenty 
dghth anniversary of President George 
|, Cochran’s connection with the Pacific 
Mutual Life and the fifty-third anniver 
sary of Vice-President Rich J. Mier, 
ean of the accident department, th« 
ed force of the company have been 
uged to make special efforts to boost 
non-canecllable accident production. Ac 
ordingly, one non-can. application is 
sked for from each agent on June 29 
n honor of President Cochran’s anni- 
rsary and a similar display of busines 
June 21, which is Vice-President 
Mier’s anniversary date. 
FR. Woodbury, junior vice-president 
d assisiant superintendent of agents, 
n sending out prospecting and_ selling 
suggestions, calls attention to the new 
loller “Public Enemy No. 1” as com- 
anion circular to the one on accident 
nsuranes “Life’s Biggest Question 
Mark,” which, he said, proved to be thi 
st successful “we have ever used.” 


BOYCE AGENCY CONFERENCE 


Kighty agents of the W. L. Boyer 
gency, Equitable Society in Syracuse, 
‘tin conference in that city last week, 
Coming in from the surrounding terri 
tory, which is also covered by the agency. 
Daniel E, Mason, field instructor for the 
Nociety, addressed the conference. 


\ 


JUNE POLICYHOLDERS’ MONTH 








June will be policyholders’ month for 


fhe Lincoln National, it has been an- 
unced by A. L. Dern, vice-president 
( manaver of agencies This 1934 
MWe for making contacts with old pol 
tvholders is the first to be held as such 


the Lincoln National in several years. 
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He Needs Dour Help! 


Remind your prospect of the 
importance of being careful in the 
selection of protection. 


Serious discussion of his Life Insurance re- 
quirements, with you as his advisor, will 
enable him to acquire PROTECTION 
THAT FITS. 


Such policyholders keep their insurance in 


force. 





Che Prudential 


Insurance Company of America 


Epwarp D. DuFrFie.p, President 
Home Office, Newark, New Jersey 
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Doremus-Haviland I 
New Combination 


REPRESENTING GUARDIAN LIFE 





Frederic. S. Doremus, Dean of Guardian 
Managers, Takes John T. Haviland 
as Associate in New York 





Frederic S. Doremus, for many years 
one of the leading managers of the 
Guardian Life Insurance Company of 
America, with headquarters in the home 





FREDERIC S. DOREMUS 


office building, New York, announces 
an affiliation with John T. Haviland, for- 
merly agency manager of the Equitable 
Life Assurance Society and for the past 
three and one-half years general agent 





JOHN T. 


HAVILAND 


of the Penn Mutual Life, with offices in 
Newark, N. J., and New York City. 

effective as of June 1 the agency will 
be known as the Doremus-Haviland 
\geney and will occupy the seventeenth 
floor at 50 Union. Square. 

Mr. Doremus is the dean of the 
Cuardian’s managerial staff.. His con- 
nection with the company extends over 
a period of fifty vears. His first expe- 
nenece with the Guardian was in Mon- 
tana, where he operated a state agency. 
Hlis success in that field prompted his 
return to the New York metropolitan 
district, where until 1921 he managed the 
only Guardian Life agency operating in 
New York City. 

Mr. Haviland is well known in the 
New York metropolitan area, having 
created one of the leading New York 
City agencies of the Equitable Life As- 
urance Society, now being managed by 
Wiliam G. Fitting. Mr. Haviland re- 

(Continued on Page 9) 











Fraser New York Life 
Chief Medical Director 


TWENTY-ONE YEARS WITH CO. 








Also President Association Life Medical 
Directors; Drs. Bolt, Campbell, Evers 
and Hammer Promoted 





Dr. Robert A. Fraser is the new chief 
medical director of the New York Life, 
having been named by the board of di- 
rectors at its May meeting to succeed 
Dr. Ernest H. Lines, who has retired 
after forty-five years’ service with the 
company. 

Dr. Fraser has been twenty-one years 
with the company, since 1929 as a med- 
ical director. He is a native of Toronto 
and a graduate of Trinity Medical Col- 
lege in that city. He joined the New 
York Life on December 1, 1913. In 1917 
he was appointed medical supervisor: in 
1920 assistant medical director, and in 
1927 associate medical director. He has 
had the title of medical director since 
May of 1929. He is now president of 
the Association of Life Insurance Med- 
ical Directors of America. 

At the same time that Dr. Fraser was 
appointed chief medical director. Drs 
William Bolt, Edward J. Campbell and 
Francis C. Evers were made medical di- 
rectors. Thev had previously been as- 
sistant medical directors. Among other 
promotions approved by the hoard of 
directors were the followine: Dr. Wil- 
liam YT. Hammer, medical director. wel- 
fare denartment: Drs. William D. Hea- 
ton and Roscoe W. Pratt. assistant med- 
ical directors. and Drs. E. Freeland and 
E. FE. Getman, medical supervisors. 


Four Naval and Military Doctors 

All of the New York Life’s four new 
medical directors have seen militarv 
service. Dr. William Bolt was attached 
to the British Navv. servine chiefly on 
British war vessels in the Mediterranean 
Dr. Edward T. Camnhell was actine as- 
sistant surgeon at the TInited States Ma- 
rine Hosnital in New York Citv for two 
and a half vears before ioining the med- 
ical staff of the New York Life. Dr. 
Francis C. Evers served in the naval hos- 
nitals at Newnort. Rhode Tsland and New 
Vork Citv. and also in the medical corns 
of the U. S. S. George Washineton and 
with the Marine Corps. He resiened 
fram the TInited States Navv in Anonct. 
192]. Dr. William J. Hammer served jn 
the Medical Reserve Corns of the T!nited 
States Army during the World Wor as 
Commanding Officer of U. S. A. Gen- 
eral Hospital No. 8. 





CAVE SHOW FOR POLICYHOLDERS 





American Central Life Had Clients See 
High School Entertainment; To 
Repeat Program 

As part of a local drive for new busi- 
ness in the home office agency, the Am- 
erican Central Life, Indianapolis, had 
some 450 policvholders present in the 
auditorium of the home office building 
on a recent evening. As the company’s 
euests they saw a vaudeville presentation 
hv the jnnior class of Shortridge High 
School. The auditorium was packed. 

Preceding the vaudeville the guests 
were taken for a tour of the home office 
building. This unusual plan of creating 
and maintaining good will resulted in a 
number of favorable comments by the 
euests and it is likely that future pro- 
gcrams of a similar nature will be given. 


FELONY DOUBLE INDEMNITY 


Tn the case of Mrs. Anna B. Overman 
vs. the Prudential for double indemnity 
for the death of her husband, the man 
being killed by falling through a sky- 
light while attempting to rob a store, 
Municipal Judge Lucius P. Green of Los 
Angeles orders the company to pay the 
double amount, saying that even though 
the man was assertedly in the act of 
committing a felony, he did not inten- 
tionally kill himself, therefore the bene- 
ficiary was entitled to the double indem- 
nity. The whole amount is only $1,806. 
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THE FUNDAMENTALS 
DO NOT CHANGE 


These are strange and strenuous days. Everything is 
considered in a new light. Old customs, old usages, and old 
laws are being studied from the standpoint of new ideas. 


This is the era of inquiry and change. 


Not so with the fundamentals of Life Insurance. It is 
the only system that can safely provide financially for a man’s 
family after his death, enable him to pass on to those who 
need his bounty the present cash value of his future earnings, 
really guarantee to pay a definite sum at an indefinite time, 
reach its peak value at the moment of greatest emergency, 
and permit a man to gaze comfortably into the future with 
full assurance that he will have left those near and dear to 
him in a satisfactory situation, so far as financial support is 


concerned. 


The Northwestern Mutual Life Insurance Company, 
reviewing more than seventy-five years of successful business 
experience, notes with satisfaction its service to the people 
of the United States and its position among a class of insti- 
tutions as to which the thought of the age fails to suggest 
many changes in fundamentals. 


It is glad that it can render constantly improving funda- 
mental service which has come to be appreciated by Ameri- 
can citizens, and it offers to all those who have need for 
Life Insurance—and who has not?—the best of everything 
attainable in that respect. 





THE NORTHWESTERN MUTUAL 
LIFE INSURANCE COMPANY 


Milwaukee, Wisconsin 

















Rights to Proceeds 
Discussed by Elliot; 


IF INSURED STEALS PREMIUM 





Three Theories on Subject Amon 
Courts; Owner of Funds Misappro. * 
priated May Get Entire Face 





A legal problem that has been much 
to the fore during the past few years 
the question in regard to whom is enjj. 
tled to the proceeds of a policy wher 
premiums have been paid with misap- 
propriated money, was discussed by 
Byron K. Elliott, manager and gener) 
counsel of the American Life Conyep. 
tion, at the Association of Life Ingyr. 
ance Counsel, White Sulphur Springs, 
on Monday. Mr. Elliott is becoming 
general solicitor in the law departmen 
of the John Hancock Mutual Life July? 

The source and character of the funds 
used to pay a life insurance premiym 
generally receive little attention, \M; 
Elliott said. Under certain circum. 
stances, however, the origin of thes 
funds may become a controlling factor 
in the distribution of the policy pro. 
ceeds. Typical cases are those of one in 
a fiduciary position who uses money en. 
trusted to him to pay premiums on his 
insurance, or one who, although not a 
fiduciary, secures money fraudulent} 
and pays his premiums with it. In each 
such case, the party equitably entitle 
to the misused funds is a stranger t 
the insurance contract and has no per- 
sonal claim upon the beneficiary there. 
of. 

Business depressions are the most fer- 
tile field for instances of misappropria- 
tion to various desperate ends. In thos 
cases where misappropriated funds ar 
used for the payment of premium 
which have found their way into court 
the true owner of the funds so use/ 
bases his claim upon the theory tha 
the wrongful act of a fiduciary ha 
caused the insurance policy and its pro: 
ceeds to be held in trust partly or er 
tirely for his benefit. The application 
of this theory of a trust ex malefici 
varies in the several jurisdictions. 

The latitude characteristic of a sui 
strictly in equity accounts in a large 
measure for the difference in the re- 
sults obtained in the different courts 
When granted at all, the relief may van 
in extent in three different ways. Thi 
aggrieved party may be given the er- 
tire proceeds of insurance for which hi 
money paid the premiums. He may hav 
restored to him out of the proceeds 2! 
the money taken from him, although i 
greatly exceeds the amount of the pre- 
mium. Or he may be given a lien o 
the proceeds only for such of his fund 
as are traceable to premiums. 


Profit to Wronged Party a Question 


A strict application of the theory thal 
the policy is impressed with a trust 
favor of the person whose funds wet 
misappropriated for use in paying prt 
miums restores to such person not onl) 
his original sum but the entirety of tht 
greater fund into which the smaller ha 
grown by maturity of the policy. 
theory would lead to a nice profit fc 
the wronged party. There is little ob 
jection to this, for the owner of cor 
verted funds offsets his chance for ga! 
from the conversion by the more like! 
chance of loss. 

In answer to the argument that, 
gardless of the logical outcome, the 
proceedings are in equity and shouldnt’ 
allow a profit to the aggrieved party 
countenance such fortuitous enrichmet 
the assertion is frequently made_ thé 
on the other hand, public policy will 1 
permit equity to support a scheme whit 
is initiated by misappropriation and get 
erally reaches final accomplishment } 
suicide. Needless to say, neither the 
suicide nor incontestable clause obstruct 
the force of public policy against st 
cide and fraud in these cases, for, pa 
ment by the company is not questione 
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Croup Association 
A Model, Says Graham 


VOLUNTARY CODE EXAMPLE 

Suggests as President of American Man- 

agement Association That Other 
Groups Can Do Likewise 


The Group Life Association was held 
up as a model by William J. Graham, 
vice-president of the Equitable Society, 
in his address as president of the Amer- 
ican Management Association at that 
organization’s conference in New York 


last week. 

Mr. Graham called for voluntary codes 
policed to the minimum and not en- 
forced by the majority against the mi- 
nority, to be a logical and practical ex- 
tension of the varying order of activi- 
ties which have come up under the aus- 
pices of the American Management As- 
sociation. ; ; 

“This is not an idealistic notion,” said 
Mr. Graham. “It has been practically 
worked out by the great life insurance 
companies writing group insurance which, 
in 1926, formed a Group Association 
which raised a business tending to dis- 
organization under competitive stress 
back to successful operation. Under a 
self-imposed code of ethics and compe- 
tition the Group Association has devel- 
oped standard practices to the benefit of 
the employes insured, the employers who 
paid the bill and the insurance compan- 
ies which supplied the coverage. 

“There is no monopoly in group insur- 
ance, but there is great order brought 
out of the voluntary control under this 
Association, in which no majority opinion 
is enforced against the minority, even 
where the minority is but one. While 
the Group Association has distinguished 
companies in its membership, the vast 
number of companies writing group in- 
surance are outside its membership. Even 
those outside companies, recognizing th 
value of order and standardization and 
competition only in producing results 
and ultimate low cost, have for the most 
part followed the established practices 
of the Group Association. 


Proves Competitors Can Co-operate 


“Operating over the most highly com- 
petitive form of insurance in existence, 
this self-imposed code has indicated that 
where competitors will forego the at- 
tempt to get the best of one another 
and address themselves to the policies 
and practices which will best and most 
economically serve the clients, there is 
profit for all concerned. 

“Clarence Darrow describes competi- 
tion as ‘wolfish.’ He has mixed his ani- 
mals, for wolfish competition means the 
end of the wolf. What Mr. Darrow 
might more properly have inveighed 
against is asinine competition. 

“In the management field today we 
are harrassed with the particular prob- 
lems of the operation of our various ac- 
tivities under conditions which have been 
extraordinarily unfavorable and which at 
the minute are more favorable in their 
promise than in their actuality. None 
the less, it is at such moments as these 
and through such dark days as we have 
experienced within the last four years 
that vision is necessary and that an ob- 
jective, however idealistic, can well serve 
to focus our attentions upon the ulti- 
mately desirable so that while we walk 
in the paths of immediate necessity we 
will have the stimulated assurance that 
we are walking in the direction of high 
ambition.” 





CAN’T WILL PROCEEDS 

Superior Judge Leon R. Yankwich, 
Los Angeles, holds that regardless of the 
wording of a husband’s will the wife is 
entitled to half of his life insurance mon- 
ty, under the laws of California. This 
18 the answer to the suit of Thelma Maz- 
man, the wife, who was bequeathed but 
one-third of a $10,000 life policy. The 
husband specified that two-thirds go to 
1S parents. 





HARTMANN AHEAD ON QUOTA 

The Thomas E. Hartmann Agency of 
the New England Mutual Life at New- 
ark will celebrate its tenth anniversary 
in November, but already the agency has 
produced 60% of its entire quota of busi- 
ness for the year, the idea being to have 
100% of the quota by the time of the 
anniversary. Mr. Hartmann was trans- 
ferred to Newark from New York to 
start a new general agency ten years 
ago. In addition to being an active 
worker in Masonry and in Odd Fellows, 
Mr. Hartmann is a ranking official for 
his district in the Boy Scouts of Amer- 
ica. 





POLICIES FOR LARGE FAMILIES 
The Italian government insurance in- 
stitution has introduced a new _ policy 
which combines the features of a life in- 
surance policy with the grants for the 
birth of children. Where six children 
are living the premium is remitted for 
one-half of the period of the policy. 





Continuing its 1934 expansion program, 
the National Aid Life Association of 
Oklahoma City, has entered Arkansas. 
A charter has been granted and Lloyd 
Judd appointed state manager, with state 
headquarters at Little Rock. 


Cancer Statistics Difficult To 
Get, Says Dr. L. I. Dublin 


“Possibly as many as one-third of the 
the 


, 


actually due to cancer of 
stomach are ascribed to other causes,’ 
Dr. Louis I. Dublin, third vice-president 
and statistician of the Metropolitan Life, 
told a symposium at the fiftieth anni- 
versary of the Memorial Hospital in New 


York last week. He urged cancer spe- 


deaths 


‘cialists and the entire medical profes- 


sion to cooperate with vital statisticians 
in an effort to secure more reliable data. 
One reason for difficulties is that in a 
number of states the disease is not re- 
ported by law, he said. 

Dr. Dublin presented statistics and 
facts pertaining to cancer of the stom- 
ach based upon the experience of his 
company’s Industrial policyholders. He 
concluded that, in the United States the 
stomach is the principal site of fatal 
cancer among white males and also very 
probably among white females as well; 
that the incidence of gastric cancer is 
approximately 50% greater among white 
males than among white females; and 
that among white females, the death rate 
from gastric cancer and, by inference, 
the incidence of gastric cancer, appears 
to be decreasing at a rate greater than 
can be attributed to chance alone. 








ETHELBERT IDE LC W 
Chairman of the Board 





This is one of a series of advertisements, reproducing the pages 
of a new book,“ The Home Life Looks Forward”, which has just 
been published. If you care to have a copy of the entire book, write 
now to Cecil C. Fulton, Jr., Superintendent of Agencies. 


HOME LIFE INSURANCE COMPANY 


256 BROADWAY, NEW YORK, N.Y. 





“Among males,” Dr. Dublin said, “the 
death rate has shown a slight tendency 
to increase but this is statistically sig 
nificant only at the older ages of life.” 

Dr. Dublin explained that, as true for 
the disease in general, deaths from gas- 
tric cancer are largely concentrated in 


the later ages of life. “There are few 
deaths under 25,” he said. “At age 25 


to 34, the rates are still low—averaging 
less than two per 100,000 per annum. It 
is only after age 35 that the death rate 
from this disease has any real meaning. 
At 45 to 54 years, the rates are already 
fairly high.” 


NEW HOFFMAN CANCER BOOK 
A booklet on cancer in British Malaya 
and the Philippine Islands has been pub- 
lished by the Prudential containing the 
address of Frederick L. Hoffman, con- 
sulting statistician of the company, 
which he made before the American 
Association for Cancer Research in 
Washington, D. C., recently. 








MARQUIS WAS BOARD MEMBER 


The Marquis of Aberdeen and Temair, 
former: Governor-General of Canada who 
died recently, was chairman of the Can- 
ada Life’s London advisory board from 
its inception in 1902 until 1918 when he 
retired as chairman but continued to be 
a member. 


JAMES A. FULTON 
President 
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Insurance Ad Conference 


Holds Semi-Annual Meeting 





Photo by Bachrach 
H. PUTNAM 


With President Henry H. Putnam, 
John Hancock, presiding the semi-an- 
nual meeting of the Insurance Advertis- 
ing Conference was held last Friday at 
the Hotel New Yorker, New York. Bert 
N. Mills, Bankers Life of Iowa, promi- 
rent in the Life Advertisers Associa- 
tion, was a special guest and came the 
farthest distance. 

Among life insurance matters discussed 
were (1) the research of the Curtis Pub- 
lishing Co. into the buyer’s attitude 
toward life insurance which is being con- 
ducted in co-operation with the Life In 
surance Sales Research Bureau and in 
which a dozen companies are co-operat 
ing, and (2) Conference activity in the 
drive against unauthorized companies do 
ing business where not licensed. 

President Putnam paid tribute to the 
Life Agency Officers Association for 
their handling of Financial Independenc« 
Weck. More than fifty attended the 
meeting. A detailed story appears in the 
casualty department of this issue. 


HENRY 





Infection arising from the intentional 
cutting of tissues by a dentist is not 
covered by an accident policy, the Cir 
cuit Court of Appeals, Eighth Circuit, 
has held in Audley Robinson Allen 
against the Connecticut General Life. It 
was ruled that although the dentist 
might have made a few accidental cuts 
there was no proof as to whether the in 
fection came from the intentional cuts 
or the accidental. 


When 


your prospect is staggered at 
the size of the premium you propose 
and says, “What'll I use for money?” 
you can come back at him with, “Mr. 
Prospect, that’s probably what Mrs. 
Prospect will be saying some day.” 


Con MuTopies. 


Doremus-Haviland 


(Continued from Page 5) 
signed from the Equitable in October, 
1930, to engage in general agency work, 
taking over*the Newark agency of the 
Penn Mutual Life with offices in that 
city. During Mr. Haviland’s three years’ 
administration of this agency its  busi- 
was increased over 100%, and a 
Sroup of thirty men, including three su 
pervisors, were developed by him. 

Mr. Doremus presented Mr. Haviland 
to his new associates at a meeting on 
Friday, on which occasion Vice-Presi- 
dent James A. McLain, representing the 
company, expressed to the Doremus- 
Haviland Agency the good wishes of the 
home office organization and the Guard- 
ian’s New York managerial staff. 
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Continental, St. Louis, 
Now in Receivership 


SUP’T O'MALLEY WINS SUIT 


Judge Ryan Gives Decision After Months 
of Testimony; Company Wins Appeal 
to State Supreme Court 


The Continental Life of St. Louis was 


put into the hands of the Missouri In- 


surance Department on Friday of last 
week when Circuit Judge O'Neill Ryan 
handed down his decision after testimony 
that took almost two months to hear. 
Tuesday afternoon the company was 
granted an appeal by the Missouri Su- 
preme Court. The petition, signed by 
Ed Mays as president, stated that the 
appeal was not for vexation or delay. 
On Monday of this week Judge Ryan 
had overruled motion for new trial filed 
by Albert [D. Nortoni, 
for the Continental, and fixed amount of 


general counsel 
an appeal bond should the company de- 
the 
only $5009.. 


cide to carry case to the supreme 


court at Expenses of tran- 


scripts and other items would be paid by 
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the company regardless of outcome, at- 
torneys agreed. 

The motion for new trial alleged that 
Judge Ryan erred in finding the com- 
pany impaired and insolvent without fix- 
ing the total of such impairment, in fail- 
ing to give the company opportunity to 
make good any impairment and further 
in that Superintendent O’Malley did not 
believe company insolvent at the time of 
filing suit and that therefore the circuit 
court had no jurisdiction in the proceed- 
ings. It also questioned the court’s find- 
ings in regard to value of the company’s 
real estate, bonds and deposits in closed 
banks. 

Deposits in closed banks were one of 
the points of conflict during the trial. 
Judge Ryan in his opinion discussed 
rather caustically the inter-relations of 
the Continental Life with the Grand Na- 
tional Bank, the Wellston Trust Co. and 
other business institutions dominated by 
kd Mays, president of the Continental. 
The two banks are being liquidated. 

Under new Missouri insurance laws 
Superintendent O’Malley may liquidate 
the corporation, operate it under re- 
ccivership, mutualize, reinsure or enter 
into a management contract with another 
concern. Since filing of the suit on Jan- 
uary 3 and issuance of a temporary in- 
junction the company has been in charge 
of an agent of the Circuit Court. 
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Will This 


Good G-OLD Summertime 


How about YOU? 


weather gets hot, and most commission checks perspire away to 


nothing. 


How about YOU? 


Be Your 


Most salesmen start slumping when the 


Is the summertime your good old slumper- 


time? Or is it—as it can be—a good g-old summertime? 


The James A. Tyson Agency has a number of logical sales plans 


Commissioners To Meet In 
Florida, December 4 to 6 

The executive committee of the Na- 
tional Convention of Insurance Com- 
missioners which met in Chicago this 
week decided to hold its December | 
meeting at St. Petersburg, Fla., on | 
December 4, 5 and 6. This breaks the 
custom of many years of meeting in | 
New York during Insurance Week at | 
the same time that the Life Presi- | 
dents Association and other organi- | 
| 





zations have held their meetings. This 
action of the commissioners also 
eliminates the mid-year meeting, leav- 
ing only the annual meeting with the 
executive committee meeting in Chi- 


cago. 





DALLAS AD CAMPAIGN 
Dallas Association of Life Under- 
has ad- 


The 
writers 
\ertising campaign to tell the people of 
Dallas and vicinity about the association 
and about legal reserve life insurance, 
A. W. Hogue, president, announces. 
The first of the series released to news- 
papers carries the names of more than 
forty co-operating companies and more 
than 150 individual agents. 


launched an extensive 











which will put good G-OLD in a lot of thirsty summertime pock- 


etbooks. 


We'll be glad to discuss them at your convenience. 


Whatever your problem, there is a man in this agency especially 


equipped to work with you. 


Insurance problems is assured through Tyson service. 


Ss 
JAMES A. TYSON AGENCY 


SUITE 1510, GUARDIAN LIFE BUILDING 


FOR AGGRESSIVE 
BROKERAGE SERVICE 
Call Arthur L. Sullivan at 
STuyvesant 9-2100 at any time. 

* « 


WM. F. STECK, JR., 


Production Manager 


The common sense handling of your Life 


50 UNION SQUARE, NEW YORK CITY 


OF 


THE GUARDIAN LIFE 


INSURANCE COMPANY OF AMERICA 
ESTABLISHED 1860 
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New Acai Should Pratace During 
First Three Months, Survey Shows 


on recruiting 


As a result of a survey 
of life insurance agents in Canada the 
Life Insurance Sales Research Bureau 


has found that it would have been pos- 
sible for the agencies to cancel the con- 
tracts of half their new agents 
at the end of their third month and lose 
cnly 6% of the total volume of business. 
experience of 383 
who entered the business with 
thirteen different Canadian companies 
between April 1 and September 30, 1933, 
were used in compiling the survey. Each 
company reported consecutive appoint- 
ments, thereby eliminating the possibil- 
ity of “hand-picked” cases. The Re- 
search Bureau is now at work on a simi- 
lar study of agents in the United States. 

Pertinent facts about each of the 
agents included in the present survey 
have been broken down into a number 
of tables and graphs from which it is 
possible to analyze the results of differ- 
ent groups and to note the efficacy of va- 
rious methods and principles as applied 
to the whole problem of recruiting new 
men for the life insurance business. In 
addition, the Bureau outlines a few of 
the conclusions to be drawn from the 
statistics thus compiled. 


% Produced in First Month 


The survey indicates, for ane, that 
of all the agents hired 25% produced 
their first application for insurance in 
their first contract month; 20% produced 
first in their second contract month and 
13% did not show any results until some- 
times in the third month. Ten per cent. 
of the new men completed their first ap- 
plication during the fourth, fifth or sixth 
contract months. The balance, 32%, 
failed to do any business at all. 

\s to the dollar amounts of business 
produced, the 25% who signed their first 
application in their first contract month 
accounted for 45% of the total face-value 
of insurance coming from the whole 
group. The 20% who did their first busi- 
ness in the second contract month sold 
35% of the total business while the 13% 
who first produced in their third con- 
tract month accounted for only 14% of 
the total business. 

This means that 94% of the business 
sold by the new men was placed by that 
group of agents (58% of the total ap- 
pointed) who became active within the 


nearly 


Reports on the 


agents 


Japanese Investments 


(Continued fromi Page 3) 
bonds, which amounts to 20,853,525 yen or 
47.3% of the whole sum invested; next 
stands the investment for the national 
bonds with the sum of 17,030,724 yen or 
38.6% ; the third the deposit at the de- 
posit section of the Treasury with 3,086,- 
385 yen or 7%; the fourth the loans for 
public welfare enterprises with 2,383,416 
yen or 54%; the smallest of the invest- 
ments is the loans on policies which sum 
amounts to 753,061 yen or 1.7%. 

“Further, to cite the kinds of the loans 
for the public welfare enterprises for 
which the fund of 2,330,266 yen is being 
availed, those outstanding are given with 
their respective amounts as follows: The 
loans for civil engineering works, 592,142 
yen; the loans for industries on small 
scale, 274,429 yen; the loans for con- 
struction of public roads, 241,252 yen; 
the loans for redemption fund of old 
debts on building public middle schools, 
239,526 yen; the redemption fund of old 
debts on public gas works, 230,000 yen. 

“The kinds of public welfare enter- 
prises newly added to in the present 
fiscal year are these three: the public 
bathing house of hot spring, building pri- 
mary schools, and building municipal 
halls.” 


first three months of their contracts. 
Stated another way: it would have been 
possible to cancel the contracts of nearly 
half (42%) of the new agents at the end 
of their third month and lose only 6% 
of the total volume of business. 

Better Induction Plan Needed 

“The results of this part of the sur- 
vey emphasize three important points,” 
declared a member of the Research Bu- 
reau staff. 

“In the first place, there is a need for 
better sclection. Secondly, something 
must be done to get the new men into 
production as soon as possible because 
if they do not do some business during 
the first three months after receiving 
their contracts the chances are that they 
will not be successful. Thirdly, we be- 
lieve that the contracts of agents who 
do not get into production within three 
months should be terminated, unless, of 
course, there are extenuating circum- 
stances. The survey shows that usually 
such men become ‘dead wood.’” 

The plan of refusing to renew an 
agent’s license unless he has produced 
a minimum of business the previous year 
has been put into effect in certain parts 
of Canada and seems to be a step in the 
direction of weeding out unsuccessful 
men, it has been pointed out. 

Age Factor Unimportant 

Under the conditions prevailing at the 
time the data for the survey were gath- 
ered the Research Bureau feels that the 
following general statements can be 
made in addition to those already men- 
tioned: 

The contracts of about half of the men 
were terminated within one year; three- 
quarters within the first seven months. 

The age of the agent was not an im- 
portant factor in production or length of 
service. 

Previous selling experience 
kind was definitely an asset. 

The average production per college- 
trained man was greater than the aver- 
age for those who had been to high 
school; similarly the high school aver- 
age exceeded that of men with only 
grade school education. 

More than one-half of the 


of any 


new men 


_reported previous ecarnings of less than 


$150 a month. 


R. Homa Houchin Conn. 
Mutual Gen’r Agt. in W. 


R. Homa Houchin has been named 
general agent for the Connecticut Mu- 
tual Life in West Virginia, to open of- 
fices July 2 in the First Huntington Na- 
tional Bank Building, Huntington. The 
company plans a more intensive develop- 
ment of the West Virginia territory. 

Mr. Houchin has had a long experi- 
ence in the life insurance field having 
been agent, supervisor and since 1924 a 
manager in Huntington. He has served 
as president of the Huntington Life Under- 
writers Association and is now a direc- 
tor of the Huntington Rotary Club and 
the Y. M. C. A. Also he is a member 
of the Guyandott Club and the Masonic 
bodies, including the Shrine. 


Va. 





SOKOHL JOINS STEVENSON 


Jacob N. Sokohl, who has been man- 
ager for the Jefferson Standard Life in 
Philadelphia since 1927, has joined the 
John A. Stevenson agency of the Penn 
Mutual Life at the home office. Before 
entering life insurance in 1926 Mr. 
Sokohl was exccutive secretary of the 
Y. M. and Y. W. H. A. of Philadelphia 
and during his time there $800,000 was 
paid into the organization in a campaign 
for the erection of its new building. Mr. 
Sokohl, a graduate of Teachers College, 
Columbia University, is credited with 
having trained, in the Jefferson Standard 
agency, a number of men now holding 
executive posts in other insurance offices. 





AGENCIES IN 





More Life Insurance 
Policies and Annuity 
Contracts were bought 
during 1933 from the 
New England Mutual 
than in any year in the 


Company’s history. 











SIXTY CITIES 

















QUOTE FROM PROF. WARREN 
“Safest Investment is Education” Next 
Insurance, Used in Educational 
Policy Presentations 
\ quotation now being used is from 
the book “Prices” by Professor George 

F. Warren who says, 
“The safest investment is education. 
his 1s the only investment that has any 
assurance of stability for a lifetime. 

“The next safest investment is life in- 
surance for dependents and an annuity 


° 
policy for oneself. If the family plans 
to live in one place, a farm or home 1s 
the next best investment.” 

“What better reason for educational 
life insurance or an endowment at sixty- 
five could you want?” asks the Lamar 
Life. 





PENNELL OUTING TODAY 
The Frank W. Pennell agency of the 
State Mutual Life in New York City 1s 
holding its ninth semi-annual outing 
today at the Braidburn Country Club, 
Madison, N. J. 
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Heart Mortality Up 
To Age 44 Improving 


FIGURES OF DR. ARMSTRONG 





Metropolitan Life Third Vice-President 
Tells Pennsylvania Health Ass’n 
What Present Picture Is 





Mortality from heart disease among 
younger policyholders of the Metropoli- 
tan Life has dropped 50% since 1911, Dr. 
Donald B. Armstrong, third vice-presi- 
dent of the Metropolitan, told the Penn- 
sylvania Public Health Association at its 
annual meeting in Philadelphia. 

“It is true,” said Dr. Armstrong, “that 
deaths from all types of heart disease at 
all ages constitute the first cause of 
mortality and are increasing. Yet, when 
we consider the problem by age groups, 
the record for the younger and more 
sionificant ages, say from (44 years, is 
avery favorable one. In this age group, 
heart disease has been decreasing since 
1918 and before. According to the ex- 
perience of the millions of industria! 
policyholders of the Mctropolitan Life, 
the decrease among whites, since 1911, 
has been nearly 50%. These rates right 
now are better than they were twenty 
years ago and are the lowest on record.” 

“Heart disease at the older ages con- 
tinues to increase,” Dr. Armstrong de- 
clared. “Heart disease at these ages af- 
fects mainly the heart muscle and the 
arteries of the heart. It is partly a de- 
generative process characteristic of age 
and the increase results from a number 
of factors, including the aging of the 
population, more accurate diagnoses, cte. 
For a long time we have been saving 
lives and also protecting hearts at the 
younger ages through the prevention of 
tuberculosis, infant mortality, typhoid 
fever, diphtheria, and similar controllable 
diseases. That means that millions of 
our population have been pushed up into 





Tax Increases 


(Continued from Page 1) 


rates; then figure 80% of this tax, and, 
last, deduct this or so much of it as is 
equaled by the state inheritance taxes 
from the amount of the gross estate tax. 

“The local states are so much inter- 
ested in the invasion of this field by the 
Federal Government that they ought to 
be able to influence it to return to the 
80% co-operative feature which has nev- 
er been given a fair trial. Whatever the 
needs of the Federal Government are 
they ought not to overthrow entirely its 
plans for harmonizing the whole field of 
death duties in this country. When we 
speak of high British rates we must re- 
member that they have no state taxes. 
If the taxation of estates is to be with- 
out any effort to protect the adminis- 
tration of estates there will be fewer 
estates to tax. 

“A return to the real use of the credit 
feature would be of value to estates of 
moderate size, and the lowering of the 
highest rates also seems necessary to 
make the tax a fair one, even if it is to 
remain temporarily at rates which we 
have always considered arbitrary when 
applied in other countries. 

“The additional taxes imposed in 1932 
and 1934 are not created entirely by the 
new laws, but are, so to speak, simply 
imposed on top of the 1926 rates as ad- 
ditional thereto, leaving those rates and, 
as has been said, the 80% credit feature 
thereon still in existence underneath. It 
will, therefore, be an easy, if not a nat- 
ural step, in the future, when the coun- 
try returns once more to the idea of 
moderate inheritance taxation, to do 
away with these additional rates in whole 
or in part. 

“When inheritance taxes, estate ex- 
Penses and usual shrinkages have been 
taken off it is likely that testamentary 
gifts to charitable, educational and phil- 
anthropic institutions will fall off ma- 
terially.” 


California-Western States 
Election May Be Held June 8 


The California-Western States Life 
has deferred action on election of a new 
president to succeed J. Roy Kruse, re- 
signed. At the next regular meeting of 
the board on Friday, June 8, the elec- 
tion may be held. At the most recent 
meeting the board amended the by-laws 
to increase the executive committee from 
five to seven members. 

Alden Anderson, president of the Cap- 
ital National Bank, Sacramento, has re- 
signed as chairman of the board of the 
company, saying that he felt there was 
no necessity for him to continue in that 
position since an executive committee of 
seven directors has been named to man- 
age the company until a new president is 
chosen. 





these older ages, where they must 
eventually die of something and more 
and more frequently of heart disease. In 
a substantial measure, therefore, the in- 
crease in heart disease mortality at these 
older ages is really the reflection of suc- 
cessful preventive work in the younger 
age groups—not altogether a menace by 
any means, but in part a reward for ac- 
complishment.” 


NATIONAL ASS’N TOPS YEAR 





Membership Exceeds Last Year; Making 
Effort to Break High Record 
of Two Years Ago 

The National Association of Life 
Underwriters on May 26 had a paid 
membership of 18,755 or five members 
more than at the close of the Associa- 
tion’s last fiscal year on June 30, 1933. 

The efforts of the association’s mem- 
bership leaders during the next four 
weeks are to be concentrated on an ef- 
fort to break the all-time membership 
record of two years ago and they hope 
to reach 20,000. 


POSTERS AT GETTYSBURG 

Two special Lincoln National Life 
posters depicting Lincoln delivering the 
Gettysburg address will be posted di- 
rectly outside of the battlefield in Gettys- 
burg, Pa. during July. This is one of 
the features of the outdoor advertising 
campaign being run during this month 
by the Lincoln National. The same 
patriotic poster will be shown during the 
month of July in more than twenty of 
the largest cities in the United States. 
This poster is done by M. Leone 
Bracker, noted artist whose work fea- 
tured government liberty loan bulletins 
and relief posters during the war. 





WOODWARD, RYAN, SHARP, 
DAVIS & HEZLETT 


Consulting Actuaries 
Jonathan G. Sharp, 
Evelyn M. Davis, 
Edward H. Hezlett, 

Partners 
W. Harold Bittel, 
Robert S. H 
John Y. Ruddock, 


Associates 
Ninety John Street, New York, N. Y. 











FIGHT BURIAL ASS’NS 

A fight against illegal operations of 
burial associations is being made by the 
Kentucky Insurance Department and the 
Funeral Directors Association. A _ plea 
of guilty entered by D. F. Lowe of the 
Lowe Funeral Service, Fulton, to viola- 
tion of the new statute which forbids 
this practice without the deposit of 
$100,000 in approved securities, has en- 
couraged these organizations to further 
effort. 





Tuts letter, reproduced with 
®| the consent of Mr. Murdock, 
is typical of the great many 
unsolicited communica- 
tions which NWNL has re- 
ceived from business and 
professional men the 
country over. 


NORTHWESTERN NATIONAL 
LIFE INSURANCE COMPANY 


STRONG~ MinneapolisMinn. ~LIBERAL 




























A copy of NY NL’s 
49th Annual Report 
is yours for the asking 
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Keeping in Touch With the Best Ideas. Checking 
Up With the Man in the Field. A Clearing House 
of Advice and Opinion. Where Do I Fall Down? 
Why Do I Not Get Results I Feel I Am Entitled To? 


Meeting Every Contingency 


Insurance Salesman: 


Life 


“It would not take a man of your experience very long to decide for yourself if 


you knew exactly what you want to accomplish. ' 
really have a plan—they just drift along from day to 
if you will give me the necessary facts they 


[ call, Mr. Prospect Chent, 
day. As that is not the case with you, 


Very few of the people upon whom 


can be set up to see whether or not a life insurance company could strengthen your 
present position. You never can tell, and as I look upon my work entirely in an ad- 


visory way, 
much 


| would be helpless without all the f 
harder problem than they used to have; 
every contingency that may arise in their client’s affairs. 


facts. Life insurance men have a very 
now they have to be prepared to meet 


” 


The Four Words 


There are four words which should 
form the background of every life insur- 
ance salesman’s vocabulary. They are: 
Believe, See, Feel and Act. Let us analyze 


each in turn. 
Belief 


Belief is passive but doubt is active. 
The human mind is credulous. It tends 
to believe the spoken and written word 
unless some factor causes reflection, doubt 
and uncertainty. This factor may be an 
untruthful statement or even a truthful 
statement, if the truth stated is not within 
the bounds of the listener’s experience and 
previous beliefs. 

\ sailor returning from a long voyage, 
in telling his mother of the wondrous 
things he had seen, mentioned that he had 
while crossing the Red Sea discovered one 
of Pharaoh’s chariot wheels and also a 
flying fish. The old lady was quite will- 
ing to believe that he had seen the chariot 
wheels because it was a likely and beliey- 
able thing to her, but she was unable to 
give any credence to the story of the 
flying fish. That was a fact not linkable 
to any fact that she already believed. 

The moral for the salesman who wants 
to get belief is first of all to get belief 
himself and then be careful to associate 
that belief with a statement the prospect 
already believes or is likely to believe. It 
is useless to go on with a sales presenta- 
tion unless you are going to be believed. 
Belief is the twin brother of confidence, 
and confidence is the very foundation of 
all sales 

You can realize what a power you 
would be as a life insurance salesman if 
everybody believed what you said. You 
must develop the ability to get your pros- 
pective client to believe as sincerely as 
you believe the facts about yourself, your 
company, your services and your ideas. 


See 


By the word “see” I mean understand. 
Here the que = on is one not of personal 
opinion or bias, but to be able to develop 
a clear statement of the facts involved in 
the sales presentation so that the pros- 
pective client sees and understands as you 
see and understand. Again, as in the 
stage of belief, care should be taken to 
begin with simple known facts and lead 
to the more difficult by easy stages. 

A salesman is really a teacher when he 
is developing sales points, for he is edu- 
cating his prospective client to appreciate 
and understand exactly what he is going 
to get possession of and its relation to 
his interests. Facts should be analyzed, 
classified and presented in logical order, 
so that there can be no doubt that the 
prospect sees the chain of evidence lead- 
ing up to the conclusion he makes link 
by link. 

Proving a Proposition 

When Lincoln found out that he did 
not know what it was to prove a proposi- 
tion he went back home and studied the 
propositions of Euclid one by one till he 
knew exactly what it meant to reason 


from a simple premise to a conclusion 
without a break in the chain of evidence. 

There is no difference between the de- 
velopment of a legal case and a sales case. 
A life insurance salesman must not guess 
at the facts: he must dig for them, and 
then make them as clear to his prospect 
as they are to himself. Of course, it is 
not meant that a prospective client should 
be told everything; only enough to give 
sufficient understanding upon which to 
base the act of purchase or agreement. A 
physician does not give an hour’s lecture 
on anatomy to a patient who has acute 
appendicitis. He tells the patient that he 
must be operated upon in order to save 
his life. And if the patient believes the 
doctor you may be certain that there will 
be an operation. 

And in this connection it is a good 
thing for the salesman to remember that 
his business is to sell, not to enter into 
a debate or deliver a lecture. Webster, 
I think, defines a salesman as a man who 
sells goods. There are other definitions 
for actors. preachers, teachers and orators. 


Feel 


Wher. you are sorry about any matter 
and give expression to that sorrow, the 
feeling is registered in the tone of your 
voice. The same thing is true of the 
exclamation of pain. Those within hear- 
ing recognize the condition whether the 
cry be given by a Jap or a Hottentot. 
Tone is a universal language; so are feel- 
ings. 

You must as a life insurance salesman 
constantly challenge yourself as to your 
feelings in any matter you present to your 
prospective client. How do you feel about 
it? In the measure of your feelings is 
the measure of your success at that par- 
ticular moment. Can you make your pros- 
pect feel as deeply as you feel about the 
course of action you want him to pursue? 
If you feel vividly, your prospect will feel 
vividly, too. 

Are you enthusiastic and does your en- 
thusiasm generate the emotional associa- 
tion of enthusiasm in your prospect? Cold- 
blooded facts are necessary to appeal to 
the reason of mankind, but the white heat 
of enthusiasm makes the sale. Your feel- 
ings register from within. They affect 
your voice, facial expression and manner. 
They are the great factors in selling your- 
self. 


Act 


Action is the objective in every sale. 
A prospective client may helieve, may un- 
derstand, may feel deeply, be impressed, 
but unless he acts, all that has gone before 
is a waste of effort. Action is not a sep- 
arate part of a sales presentation, not 
something to be left to the last paragraph, 
or the last statement. 

It must permeate the warp and woof of 
everything in the salesman’s presentation. 
It must show itself in the rise and fall of 
the voice, in the hurried statements here 
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rapid motion of the 
hand, the nod of the head, the shryg of 


and there, in the 
the shoulder, the flash of eye, in the man- 
ner of standing or sitting, in the move- 
ment toward the door, the picking up or 
reaching for Paper, pen or pencil; it must 
show itself in the very approach at the 
beginning of the sale. A sale is a contin- 
uous process like the flowing of a river 
until it reaches the sea. 
. . . 
Self-Discipline 

. me: 

| think that in your case all that you 
need is to cultivate self-discipline. If you 
“cannot organize your time” you are set- 
ting a negative in your life that will 
eventually ruin all your possibilities for 
success. If you have a weakness of that 
kind you will have to fight it out and 
fight it out now or perish. Some people 
have no sense of time and they are so 
constituted that they never will. They let 
others talk to them for hours and are 
really unconscious of the frightful waste 
involved. 

I think that the reason you have diffi- 
culty in closing is that you are so friendly 
and so easy to get along with that you 
follow every conversational lead given 
you by your prospects. To overcome this 
keep your mind on the sale and don’t fol- 
low every conversational lead given you. 
Stick to the one thing, the sale, and don’t 
get off the track. Why not practice with 
a friend and see whether he can delib- 
erately get you off your subject and you 
do your best to prevent him from ‘do- 
ing so. 


Mr. Montgomery will answer _ the 
questions of agents regarding their prob- 
lems in the business. Write your ques- 
tions to Mr. Montgomery at The Eastern 
Underwriter, 94 Fulton Street. 





BOOTH FISHERIES GROUP 

Employes of Booth Fisheries Corp., 
Chicago organization with forty-eight 
branches and subsidiaries throughout the 
country, are now covered by $850,000 
group life and $700,000 group accident 
and health insurance, underwritten by the 
Equitable Society, it has been announced 
by R. P. Fletcher, Jr., president of the 
fish company. More than 90% of the 
700 employes have subscribed to the plan, 
under which premiums are paid by com- 
pany and employe together. 


ORGANIZED 1850 


THE UNITED STATES LIFE INSURANCE COMPANY 


In the City of New York 


Non-Participating Policies Only 
Over 80 Years of Service to Policyholders 


Good territory for personal producers, under direct 
contract 
HOME OFFICE 


New York City 








$12,000,000 in Real Estate, 
But Can’t Raise $50,000 


An argument for insurance funds to 
off-set frozen real estate was _ provided 
in the Philadelphia Orphans Court this 
week. 


Executors of the estate of William 
Freihofer filed petitions showing that 
while the gross assets of the estate ar 
between $11,500,000 and $12,000,000, the 
estate cannot raise $50,000 to pay off an 
overdue mortgage. Most of the assets 
of the estate are in real estate proper- 
ties and mortgages. 

The petition was filed in seeking to 
stay proceedings against the foreclosure 
of a theater property owned by the 
estate and purchased by Freihofer in 
1927 for $200,000. 


SWINK DISCUSSES GAINS 


Atlantic Life new business from Janu- 
ary through April of this year was 38% 
above that for the corresponding months 
last year, and business received at the 
home office on May 23 in response to a 
one-day sales drive was the largest in 
the company’s history. President A. O 
Swink in discussing the record for the 
year to date announced that the net cash 
interest rate is now $4.84, an increase of 
42% over last year. Rentals have in- 
creased 50% over 1933 and income in- 
creased over disbursements by $153,000. 
The company’s mortality is 11 points 
lower than in 1933 and disability losses 
have decreased 60%. 


RECHT & KUTCHER PRODUCTION 


The Recht & Kutcher agency, North- 
western Mutual Life in New York, has 
put on the books over $1,500,000 of the 
company’ s special Family Income plan so 
far in 1934. The policy, which was in- 
troduced last December, differs from 
most other contracts of the same type 
in that its income period continues for 
a specified number of years fromthe 
ceath of the insured rather than from 
the date of the contract. The agency 
has delivered an average of over $75,000 
weekly so far in the current vear with 
the average policy more than $20,000. 





DINNER TO SPENCER GALE 
A testimonial dinner was given last 
week in Hamilton, Ont., to Spencer Gale 
on his fifteenth anniversary as manager 
for the Metropolitan Life there. 
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Fundamentals Back of _ Insurance 
Strength Explained at Harris- 
burg Meeting 





The deep-down reason for life insur- 
ance serenity is the system of reserves, 
Stewart Anderson, manager of publicity 
for the Penn Mutual Life, told the Penn- 
sylvania Insurance Days meeting at Har- 
risburg last week. He explained the fun- 
damental details of the legal reserve sys- 
tem in part as follows: 

“Will you please fasten your eyes on 
the word ‘reserve’ or ‘reserves,’ for it is 
the great little secret of life insurance 
soundness in these troubled times. There 
are other reasons, but this is the funda- 
mental one. That reserve fund must 


grow as the mathematics prescribe and that come into their lives,” said Mr. A Madison (Wis.) life agent is listed 
at all hazards must be maintained. Since _ kees. at one of the hospitals there as a possi- 
at all hazards it must be maintained, it “In the ultimate, life insurance, to ble source of blood for emergency trans- ee 
follows that there must be a minimum cvery insured, removes the clouds of fusions and recently he was called out 


of hazards in the investment of the funds 
and that the investments must be of a 
type in which the income will be guar- 


business through the business slump and 
fog, due to the untiring efforts and ever- 
lasting plugging of the more than 70,000 
agents who are on a daily mission of 
restoring public confidence in the social, 
economic and financial order of the day, 
John H. Rees, director of publicity and 
advertising of the Colonial Life. of Jer- 
sey City, told the Life Insurance Sales 
Congress which was part of the Penn- 
sylvania Insurance Days Meeting at 
Harrisburg last week. 

“We can keep our neighbors and the 
public from getting too deep into finan- 
cial and other troubles by making it our 
business to see that they have enough 
life insurance to take care of the clouds 


doubt and fear and brings sunshine and 
showers of blessing. The life insurance 
industry must set itself a goal for new 





of The Lincoln National Life Insurance Company 


of Fort Wayne, Indiana, enables owners to choose their own 


retirement age when their income is needed. The Five Star 


Annuity arouses prospect interest for LNL field men. » x 





GIVES BLOOD TO POLICYHOLDER 


in the middle of the night to give a pint 
of blood for another Madison man who 
would die without it. When he arrived at 


ect anteed and will not in the slightest de- business, and despite the clouds which the hospital he found that the patient 
gree depend upon general business con- can be so easily cleared and penetrated, was one of his policyholders. 
ditions or the earnings of corporations must carry through to new and greater ———_-—_______—_ 
it that issue the securities. achievements and stand a lone conqueror _ AGENT GOES TO JAIL 
oe “There is no safer investment, outside of the clouds of adversity and depres- George Ballingall, former agent for the 
—— of government bonds, than bonds which sion.” London Life, received a term of two 
are comet i) first mortgage on ground ae a vears and three months in Kingston 
; or ground and equipment, such as rail- : Penitentiary on a charge of forgery. 
ate, road and public utility bonds. All else Schaeffer Was Chairman Ballingall collected $4,242.56 in an eight 
0,000 may go, but no one can draw a penny Eacte MH. Schaefer. Harrishers mane- oes period by forged policy loans. 
unds to from the sale of that ground or ground = or for the Fidelity Mutual Life, was es aa tna 
yrovided and equipment until first the bonds have general chairman of the committee which WELFARE AGENT SPEAKER 
urt this been redeemed. They are a primary, made preparations for the Pennsylvania Michael Kley, welfare agent of the 
underlying security, Therefore our hy- Insurance Days convention at Harris Metropolitan Life, has recently ad- 


William 


pothetical company’s money is invested 


burg last week. He called the meeting 


dressed the Covington, Ky., Chamber of 

















| Returns to Old Agency 








12 that ina few types of such bonds. | Bonds, to order and gave the address of wel- Commerce and a joint meeting of the 
: of course, have a named rate of interest, ‘ 3 aad toteew Chal 
fate ar : é ‘ ; come. Bowline Green Lions and Rotary ubs. 
00. the and interest payments on these types of 
ge po bonds are seldom in default. 
a ~s “Our policies will be in force twenty, 
pete thirty, forty, fifty years. Therefore we 
prope match those periods with investments 
. whose time of maturity is a long, long IT fi’ fy 
oe ” way off. We don’t buy and sell them ee rte Ge 
i i with the fall and rise of the market. EUGENE B. STINDE 
fe the We're not concerned with profit. We're : ens 4 
ter im concerned with the 3% and 314% which Eugene B. Stinde, who as announced 
makes our contracts safe and guarantees has rejoined the C. H. Poindexter agency 
that $1,000 of reserve. of the Northwestern Mutual Life at St 
IS “Those reserve funds must have each louis ic — agent alter a been 
| Janu- year that addition of 3 or 3%4%. Mort- an independent agent since 1928, was 
as 38% gages of the right type are first liens on a gg - spasm - 3 om 
nonths ground. The rate of interest is com- W tual. e stood third among all North- 
at the monly a good one, somewhat higher than ABOUT THE NE western agents during six of his last te n 
se toa - can obtain from bonds. Further, we ane se = = sounese ot this 
rest in shall safeguard our investment in mort- period he achieved highest ranking as a 
A. 0 gages by requiring that each year part SINGLE PREMIUM member of Class A of the honor system, 
or the 2 the indebtedness shall be paid off, a SH DS of a three 5 
“t cash the result being that if the valuation of N M N NN production averages $/50,000 or more. In 
ase of the property for any reason decreases, SPECIAL L CO E A UITY 1922, he was winner of the Class A prize, 
Bags the amount of the obligation decreases awarded to the member of this group 
ae te also and the proportion between obliga- ’ achieving the largest percentage of it 
53,000. tion and valuation remains the same. To The Guardian’s attractive Special Income Annuity con- crease over his average production f 
points 3 or 344% Reserve Figure the Governor . : ; the previous three years. Me. Stind 
losses _ “From time to time some of our pol- tracts (for which there has been no increase in rates) has _ A native of St. Louis, Mr. Stind 
icyholders will want to borrow money } ‘ : : joined the Northwestern in 1908 as an 
from the company. We will give it to been added a Single Premium Special Income Annuity! Its agent under the late W. J — then 
TION them at the fair rate of 6% per annum, . ‘ : . : a Taha gy Aly : er enh “a on me 
coat taking their policies as collateral secur- reception by the Guardian field is typified in the comment of pines te Geka eonyenemon = 
F ty, we lending not to exceed the amount snheritance tax imsurance. 
k, has ity, g € un 3 ’ ak x eee 
tie of the accumulated reserves on these Louis B. Levi, Co-Manager, LEVI BROTHERS AGENCY, = Although ee — oe Cure 
ss policies. Policy loans are security that ‘ . 4S first six months in the Dusiness Alt 
“y= is absolute. . Evansville, Indiana:— Stinde paid for $160,000 during the sec 
as in- ‘ z ae > ‘ aes 
yp So, you see, the investments which = aus —- From = on ried ge 
cover those reserves are supremely safe, CTL: 2. ¢ ” duction kept increasing . eer 
By because of the character of our invest- | This new Annuity is just what we need today! half million mark in 1914 and went over 
a ments and their diversity and because a million for the first time in 1917. He 
from that 3 or 3%% which we must continu- has been a consistent million dollar pr 
i rad have our eye on, for reserve ac- aucer ever since 
Bene) cumulation, is covered by guaranteed T, fy {/ E AR 
75.000 : 4 
& earnings at a much larger rate. H. R MILWAUKEE HEARS BEHR 
with “y ° eure rae . Lif 
t is the reserve, however, that com- The Milwaukee Association of 
0) vas ? ; : : ’ 
pelled us to adopt this conservative in- Managers and Gencral Agents hear 
E vestment policy and is compelling us to INSURANCE COMPANY OF AMERICA Louis ; 3chr, | ustgarten agency, Equ 
last — to it. Like everybody else, we'd Established 1860 — ponte tt pena le ap os nae 
las ike to earn 10, 15, 20% on our money, plihed method of prospecting at the ass« 
Gale but we daren’t speculate, and that 3 or 50 UNION SQUARE NEW YORK CITY ciation meeting last week. Local ar- 
lager 3%% for the reserve is our anchor. That ) ag ges = the lg cee conven- 
tion of the National Association were 





is the great secret of today’s life insur- 
ance safety.” 











discussed. 
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IEATH OF CODE NO 
PROGRESS 
\dministration 
last week that 
N.R.A. code for the 


business containing sections dealing 


BAR TO 


Washing 


there is no 


When the 
de cide d 


need for an 


ton 
insur- 
ance 
with fair trade practices the companies 
in general were pleased and many agents 
were disappointed, although the fact that 


the N.R had delayed so long in call- 


ing a hearing on the agents’ proposed 
code led many to presume that this code 
would not be accepted. However, elim- 
ination of the N.R.A. as an important 
factor in the insurance business should 
surely not bring an end to the efforts 
of company representatives and local 


agents to achieve greater co-operation 
and removal of such business 
as are admitted"by all to be 
though 
in insurance feel that definite progress, 
reached by negotiations between com- 
panies and agents, is achieved only with 
great difficulty, 
offers a splendid opportunity for con- 


practices 
unfair. 
Even 


many of those engaged 


nevertheless the present 


tinuance of those friendly negotiations 
initiated last October in New York. 
Worth-while reforms are rarely gained 


quickly 


are solved new ones 


and as long-standing problems 
arise, but the work 


of conference and co-operation should 


go on. 
A NEW COMPENSATION RATING 
PROGRAM 
After months of hard, intensive work 
casualty companies transacting work- 


the 
arrived at an agree- 


men’s compensation business in 
United States have 
ment on a rate-making program for com- 
in its general out- 
is viewed as both equitable and con- 
This which came 
executive committee of the 
this week in 
reconciliation of 
and 


discussion 


pensation rates which, 
line, 
servative. program, 
before the 
insurance commissioners 
Chicago, represents a 
stock 
the 
views were some distance apart; 
it seemed to those 
that at 
agreement reached on a workable plan. 
That the 
appre 
and liberal spirit is an encouraging indi- 


views between mutual com- 
those 
in fact, 


“behind the scenes” 


panies. Early in 


times there never would be an 
get together and 


ich a difficult problem in 


carriers did 


broad 


cation that co-operation between com- 
panies is still very much alive. 
Outstanding in the agreement now 


reached is the fact that the representa- 


tive agents were in the confidence of the 
company executives from the very be- 
ginning of the conferences. Special 


committees of both the National Associa- 


1907, at the post office of New York City under the act 


& Surety 
\ssociation of 


Agents and 
Insuranc* 
the 
compensation committee of eight of the 
National & Surety 
Underwriters. 


tion of Casualty 
the National 
\gents met frequently 


with special 


Bureau of Casualty 


As many as six rating proposals were 
considered by a sub-committee of eight 
of the the National 
Council on Compensation Insurance un- 
til by the processes of elimination and 
refinement the compromise plan 


evolved which has as its salient feature 


rates committee of 


was 


an adaptation of policy year-calendar 


along with a new basic 


year experience 
contingency factor. Much of the hard 
exploring work is over, and as the new 


program goes into the hands of the com- 
missioners it is with the happy feeling 
that in all action which may be neces- 
sary in the various states this fall and 
winter all the parties in interest will be 
harmony. 


found working in 


AGENTS’ RESPONSIBILITIES 
Frequently the question is asked, What 
and local 


are fire 


dering in the way of service to assureds 


casualty agents ren- 
to justify the commissions they receive ? 


There obviously services of- 
fered by the competent local agent, 
cluding in the first place the proper sort 


secondly, adequate as- 


are many 


in- 


of coverage and, 
sistance in the adjustment of any losses. 
The general question cannot be answered 
in full detail in a limited amount of 
but good pointers were 


space, some 


brought out in discussions on mecting 
competition at the 
Rochester convention last week of the 
New York State Local 
Agents. 


assessment mutual 


Association of 


Several leading agents at this conven- 
told in the 


association 


members 
is a pronounced 


their fellow 
that 
today 


tion 
there 
for many producers to 


upon their companies 


tendency 
lean too heavily 
for assistance in cases where they should 
be acting Particular refer- 
was made to engineering and in- 
adjustments. 
far-sighted 


themselves. 
ence 
spection services and loss 
Fully qualified and 
are protecting their business and adding 
new said, by handling 
inspection work themselves in nearly all 
participating in loss adjust- 
extent without, 
trying to the 
responsibilities of their companies. By 
not the duties 
which they themselves can perform with 
little extra effort, these ce- 
menting relations with their assureds and 


agents 


accounts, it was 


cases and 


ments to some however, 


interfere with legitimate 


passing to companies 


agents are 








FREDERICK A. WALLIS 


Frederick A. Wallis, who has kept up 
his contacts in New York and still has 
a wide acquaintance here although he 
retired some years ago as manager for 
the Fidelity Mutual Life, is being men- 
tioned prominently as a candidate for 
Governor of Kentucky. Mr. Wallis was 
United States commissioner of immigra 
tion under President Wilson and was 
for some years commissioner of correc- 
tion of New York City. Reports have 


been published in Kentucky that Mr. 
Wallis would run, as friends and ad- 
visors are urging. Mr. Wallis himself 
has made no statement. He recently re- 
turned to his home in Paris, Ky., from 
a speaking tour. 
* * * 
Col. Howard P. Dunham, insurance 


commissioner of Connecticut, just had 
time to play a round of golf at the 
Wampanoag Country Club, Hartford, in 
one of the leading tournament events of 
the club and win the final of the H. A. 
Smith Memorial Trophy tournament, be- 
fore catching the Twentieth’ Century 
Limited for Chicago, last Saturday. 
~s & 

W. O. Schilling, Chicago manager of 
the United States F. & G., who is the 
newly elected president of the Insurance 
Federation of Illinois, was one of the 
official hosts this week to the insurance 
commissioners in executive session in 
Chicago As Federation leader Mr. 
Schilling will also direct a revision in its 
membership so as to make it a legislative 
clearing house for other insurance or- 
anizations in keeping with a resolution 
adopted at the recent annual meeting in 
Bloomington. 

* -« 

Joe E. Dunne, general agent for the 
Lincoln National Life at Portland, Ore., 
kas won the Republican nomination for 
governor of that state. He has always 
been active in Oregon politics and is 
widely known as the champion of the 
$5 automobile license tax. 

* * * 

James Lee Loomis, Jr., son of the pres- 
ident of the Connecticut Mutual Life, 
has been elected to the student council, 
governing body of the undergraduates at 


Union College. Mr. Loomis is a member 
of the varsity baseball team and mana- 
ger of the 1934-35 hockey team. 


* * * 

Arthur F. Hall, 
coln National Life, 
summer home, Leiand, 


Lin- 
his 


president of the 
is vacationing at 
Mich. 
difficult 
insurers to 
“price” 


efforts of 
accounts 


the 
divert 
arguments. 


rendering more 
non-stock 


purely by 





June 1, 193 











BIELASKI 


A. Bruce Bielaski, head of the arson 


A. BRUCE 


acpartment of the National Board of 
Fire Underwriters, which has been s0 
successful in the campaign against in- 
cendiarism and arson, was in Florida this 
week. Supervision of investigations of 
suspicious fires requires Mr. Bielaski t 
do considerable traveling around the 
country. 

aa 

Walter W. Head, president of the 

General American Life, is much in de- 
mand as a speaker in the St. Louis re- 
gion. On two successive days recently 
he addressed a group at Westminster 
College and a Rotary Club convention 
in Jefferson City, Mo. 

* + x 


Thomas B. Donaldson, associate man- 
ager, Eagle Fire, who is a former insur- 
ance commissioner of Pennsylvania, made 
one of his characteristic talks at last 
weck’s Pennsylvania Insurance Days in 
Harrisburg. Mr. Donaldson in a remi- 
niscent vein referred to the humble be- 
ginnings of the Pennsylvania Insurance 
Federation and its subsequent growth to 
an influential state-wide organization. 


* * * 


John A. Stevenson, Penn Mutual, who 
is general agent in charge of the home 
office agency, has been elected to the 
board of directors of the American Man- 
agement Association which was in an- 
nual session last week. 

* * * 


William S. Naulty, is celebrating the 
thirty-third anniversary of his connection 


with Joseph M. Byrne & Co., general 
agents, in Newark, N. J., today. He 1s 
one of the best known fire insurance 
men in New Jersey. A Philadelphian by 
birth and educated in the high schools 
of Brooklyn and La Salle College of 


Philadelphia, he took up the study of 
law and became interested in the legal 
end of insurance in New York City. In 
1898 he became associated with the firm 
of Gadd & Naulty in Newark, a loca 
insurance agency and special agency for 
a number of insurance companies 
Through this connection he became ac- 
quainted with Joseph M. Byrne, Sr., and 
joined that firm on June 1, 1901. Mr 
Naulty is a member of a number of im 
surance organizations in New 
veteran of the Twenty-third Regiment 0! 
Brooklyn, former president of the Fir 
Insurance Society of Newark and 
member of the Sons of the America? 
Revolution. 
+ ¥ . 
of the Na 


Ass0o- 


J. Ross Moore, manager 
tional Automobile Underwriters 
ciation, was in Chicago this week. 
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Allan Leaves $2,590,000 

Arthur Campbell Allan, well-known 
British marine insurance broker, chair- 
man of Willis, Faber & Dumas and son 
of Sir George Allan, former Speaker of 
the Canadian Parliament, left £511,443, 
on which £160,078 on account of estate 
duty has been paid. 


* * * 
Further Attempt at National 
Reinsurance 
The idea of national reinsurance is 


steadily gaining ground, according to the 
Dutch insurance paper De Revue which 
recently discussed the possibilities of a 
nat.onal reinsurance company for the 
handling of the Dutch automobile busi- 
ness, NOW placed in London, chiefly with 
Lloyds. It is claimed that as a rule the 
Dutch companies retain [Dfls. 2000, and 
as only very few losses exceed that 
amount the premiums paid out to for- 
eign reinsurers are a dead loss. 

They should and could be kept in Hol- 


land, it is felt. The chief claims ex- 
ceeding this amount come from liability 
insurance. It is suggested by De Re- 


vue that statistics be compiled with a 


view of gaining a basis for a Dutch au- 
tomobile reinsurance company. 
* * * 
Are Giant Luxury Liners a Paying 
Investment? 


With the resumption of the construc- 
tion of the new giant Cunarder the ques- 
tion whether such luxury giants are a 
paying investment has again become an 
issue. The matter was recently discussed 
in a law suit before a_ British court, 
where it was argued that such luxury 
accommodations were mostly used by 
Americans, who at present were not will- 
ing to pay the necessary prices but took 


less luxurious transportation. An offi- 
cial opinion of the British Government 
Stated that “the difficulty was not to 


build such super-liaers, but to make them 
pay.” 

The government subsidy for the com- 
pletion of the Cunarder was granted 
rather with a view of relieving unem- 
ployment than with a hope of making a 
paying investment, it was said. While 
the general opinion seems to be that 
such vessels are not good investments 
irom a purely financial point of view, 
expressions of the opposite view were by 
no means lacking. 

. - Ss 


Weekly Underwriter Commemorates 
75th Anniversary 


The Weekly Underwriter, one of our 
distinguished contemporaries in the field 
of insurance journalism, is receiving 
well-deserved congratulations on its sev- 
enty-fifth anniversary. To mark this 
historic occasion The W eekly Underwrit- 
er has issued a most attractive diamond 
anniversary number of over 100 pages 
containing articles by more than twenty- 
five well-known personalities in the busi- 
ness, together with contributions by 
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members of the staff of the magazine. 
The pleasing cover design and other art 
work were prepared by Charles B. Petrie, 
Jr., editor of the life department of The 
Weekly Underwriter and an artist of 
real ability. The Eastern Underwriter 
joins the rest of the insurance business 
in recognizing the splendid service which 
The Weekly Underwriter has rendered 
for so long a period of time. President 


IL. Alexander Mack is more than main- 
taining the high standards set by his 
predecessors. 
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New British Unemployment Insur- 
ance Bill Record Time in Passage 
The Unemployment Insurance Bill, 

which has finally passed its third read- 
ing in the House of Commons, London, 
must come near to being a Parliamentary 
record breaker for the time it has taken 
in passage. The bill was introduced by 
the minister of labor last November. The 
second reading was completed by the 
first week in December, and since then— 
with long intervals—the bill has been 
progressing through its committee and 
report stages. 

Now that it has passed its final read- 
ing it will have to be surveyed by the 
House of Lords, and will be returned in- 
evitably to the Commons for the con- 
sideration of amendments made by mem- 
bers of the Upper Chamber. This is 
about as leisurely a piece of legislation 
as is to be found in British records. 

The final passage in the House of 
Commons was the occasion for a re- 
markable outburst of enthusiasm. The 
House was crowded. Some ministers, 
under-secretaries and lords of the treas- 
ury were squeezed out of their usual po- 
sitions on the front treasury bench. They 
overflowed to the spaces around the 
speaker’s chair and some of them sat on 
the steps of the symbol of authority. 

Premier MacDonald and Stanley Bald- 
win came down to join in the congrat- 
ulations showered from all parts of the 
House on Sir Henry Betterton, Labor 
Minister, and Mr. Hudson, parliamentary 
secretary to the ministry of labor, who 
had charge of the bill. 

After Secretary Hudson had wound up 
the debate for the government, and when 
the motion for the third reading was put 
up by the speaker, there were prolonged 
cheers from the ministerial bench. Even 
some Liberals and Socialists were caught 
in the wave of enthusiasm and joined in 
the cheering. More cheering broke out 
when the figures of the division were 


announced. They were: 

PO cchdenn nancies ; 421 
NE Fo caancnstas 67 
ss 2 
Aachen & Munich Celebrates 100th 
Anniversary 
The Aachen & Munich Fire of Ger- 
many, for many years. active in the 
United States in pre-war times, is cele- 
brating its centennary anniversary this 


year. It was founded as the Aachen 
Fire Insurance Co. in ‘Aix La Chapelle, 
and entered the Kingdom of Bavaria in 
1834 under its present name. At that 


time, that is during the early decades of 
the nineteenth century, real estate in Ba- 
varia was insured in government institu- 
tions while personal property was in- 
sured in British and French companies 
operating in the country. Private cap- 
ital could not be obtained to write this 
business. These foreign companies were 
not under government supervision and 
their practices were not always what they 
might have been so that a German com- 
pany was looked for to enter Bavaria to 
write this business. 

The Aachen offered to do so and to 
contribute a substantial part of its profits 
from the business to the Bavarian treas- 
ury. In spite of strong opposition by 
French companies, which had influence 
with Bavarian officials, the company was 
admitted in 1834 under the condition that 
it would change its name, including into 
it the name Munich for the sake of local 
sentiment. Foreign influence continued 
hostile but the company developed its ac- 
tivities steadily and in due course other 
German companies entered the field in 
competition with the Aachen & Munich. 
In 1847 the capital was increased from 
one million to three million thalers. 

x * * 


E. G. Trimble Hobbies 

E. G. Trimble, president, Employers 
Reinsurance Corp., Kansas City, makes 
golf his major avocation, he being what 
is known as a “natural.” Without un- 
dergoing any regimen of practice and 
with no sustained concentrated effort to- 
ward bettering his performance, he 
shoots regularly and easily in the low 
80’s. Since golf is a daytime game, Mr. 
Trimble perforce albeit reluctantly aban- 
dons it at dusk and turns almost in- 
evitably to the bridge table where his 
game is on a par with his golfing activi- 
ties. 

Mr. Trimble is recognized in both auc- 


tion and contract circles as a_ keen 
analyst and a brilliant player. Those 
closest to Mr. Trimble assert that it is 


difficult to distinguish between his voca- 
tions and his avocations since he seems 
to derive keen satisfaction from turning 
in a good score whether it be in golf, 
bridge or in the insurance business. And 
the greater the odds against him, the 
greater zest he gets from the competi- 
tion, whatever it may be. 

* * * 


Bill Stedler’s Reducing Feat 


Bill Stedler, who for so many years 
has been looked upon as the heavyweight 
advertising representative of The Insur- 
ance Field, is rejoicing these days in the 
fact that his eight weeks of dieting are 
over. During this time Bill took off 
forty. pounds, believe it or not, and feels 
as fine as he looks. 

On the day last week when the insur- 
ance ad men met in the Hotel New 
Yorker, New York, Stedler apparently 
closed with an air of finality his long 
period of dieting. His friends in the 
Conference observed no lack of enthusi- 
asm on his part for the items on the 
luncheon menu. The prediction was 
made that if he stows away many more 
such lunches as he had on that occasion 
the forty pounds will soon reappear. But 
determinately Bill says he is not going 
to let this happen. He even has hinted 
that he may become a member of the 
Metropolitan Tower Health Exercises 
Class which is broadcast every morning 
at 6:45 a. m. 

.* * 6 


Insurance Education in Sweden 


The education of young men for the 
insurance business has for some years 
past been given special attention by Swe- 
dish insurance men; their associations 
have together with the College of Com- 
merce in Stockholm arranged for a se- 
ries of lectures, which now amount to 
seventy-four, of which twenty-two deal 


with general subjects, twelve with fire 
insurance, twenty-four with life, two 
with marine, seven with accident and 


health and seven with sundry branches 
of insurance. These courses are also 
available as correspondence courses. An- 
nual examinations are used to prove the 
fitness of the participants. 


Tri-Lingual Edition 
Versicherung, an 


weekly 
published in Vienna, has published a spe 


insurance 


cial issue in Germah, French and Eng 
lish dealing with the events on the tenth 
Congress of Actuaries in Rome 

One of the articles by Dr. Vaclay 
Peca of Prague, dealing with the his 
tory and development of state supervi 
sion and control, reviews not only Eur: 


pean but also American conditions 


* * * 


New German Insurance Law To Be 
More Liberal 

The proposed reformation of German 
law under the new regime likely 
to make considerable difference in in 
surance law, among other things sanc 
tioning the legal viewpoint that insur 
ance company officials are trustees of a 
common fund, and not individuals out 
solely for personal gain. 


seeimns 


The new law is also expected to regu- 
late the insurance contract. Germany 
does not have a standard contract ri 
quired by law, although standard provi 
sions have been worked out and volun 
tarily adopted by the companies 

The present insurance 


law is twenty 


five years old, having been adopted in 
1908. 

The old law is based on the concep 
tion that the assured is the weaker of 
the two contracting parties and needs 
protection against the desire of the com 
pany for profit. The courts have adopt 
ed the same attitude and were always 


inclined to favor the assured in contested 
cases. 

The new view is that the company and 
its officials are merely trustees of a com 
mon fund collected for the protection of 
all who are united under their policies 
into a community of risk bearers, in 
which the individual assured is only a 
link in the chain. 


The chief difference between the pres- 
ent and the future law will be found in 
that the present law tries too much to 
regulate in detail and to provide before 


hand the solution for individual prob 
lems, while the new law will restrict 
itself to laying down broad principles 


and leave their application to the courts, 


that is, it will contain more in the line 
of general clauses than individual de 
tailed prescriptions. 

This would be more in line with Eng 
iish law and the general tendencies of 
all English legislation, which to the 
German-trained legal mind is too gen 


eral and lacks in sharp definitions and 
concise provisions. The German law was 


influenced by Roman law, of which it 
will largely be freed; they will be re 
placed by the spirit of German law, as 
contained in the old codes, called the 
Saxon and the Suebian “Mirrors.” 


+ ~ * 
Notorious London Firebug Returns 


Camilio Capsoni, who betrayed the 
Leopold Harris gang of firebugs, has re 
turned to England and saught a hid 
out in the west country. After the con 
viction of Harris and his confederates 
last year Capsoni went abroad. He gave 
out that he was going to start a new 
life in Argentina, but since then he has 
visited France, Belgium, Italy, Switzer- 
land and Trinidad. In Trinidad a few 
weeks ago he said he was seeking sanc 
tuary there because a gang was after him 
in Britain. 

He traveled back under an assumed 
name on the banana ship Bayana, land- 
ing at Bristol. Mrs. Capsoni and their 
14-year-old daughter met him on arrival. 
Before Capsoni left the ship three men 
who had been waiting for the vessel for 
some hours had a long interview with 
him. They were said to be Scotland 
Yard detectives, but this was officially 
denied later. They may have been in- 
quiry agents acting for W. C. Crocker, 
the insurance lawyer mainly responsible 
for tracking down the Harris gang, who 
was greatly assisted by Capsoni in his 
investigations. 
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Urge Wider Approval 
Of Marine Definition 


HEARING’ BY ~ COMMISSIONERS 
Company Reseasentatives and Others 
Discuss Results of Experiment 
at Chicago Meeting 


\ vigorous campaign for adoption by 
all of the states of the uniform defini- 
tion of marine underwriting powers is in 
prospect for the immediate future as a 
result of discussion before the special 
committee on marine interpretation of 
the National Convention of Insurance 
Commissioners at Chicago Monday. 
While no formal action was taken by 
the committee the hearing offered an 
excellent forum to clarify the purposes 
of the companies writing the various 
forms of marine coverage and their ef- 
forts to segregate the powers of marine, 
fire and casualty companies. 

\. G. Thacher of New York, counsel 
for the joint committee representing the 
various carriers, informed the committee 
that twenty-seven states have adopted 
the ruling in toto and three have adopt- 
ed it in every point excepting the pro- 
vision that bars the householders’ com- 
prehensive policy. Mr. Thacher assert- 
ed that nation-wide adoption of the rul- 
ing by the commissioners is necessary 
to a the plan effective. To the ques- 
tion of ¢ -hairman George S. Van Schaick, 
New York, “What is the objection?” 
among the states, Mr. Thacher replied, 
“Lack of information.” 

Commissioner Howard P. Dunham, 
Connecticut, objected to the expense of 
fhe special committee, but Mr. Van 
Schaick pointed out that this is small 
compared to the expense to the compan- 
ies under the old disorganized and com- 


petitive method of writing marine cov- 
erages. 
Fine Arts Coverage 
Commissioner Warner of Ohio de- 


clared that he came to the meeting for 
information and told of the problem in 
providing coverage for some fine arts in 
a museum of his state. Paul L. Haid, 
president of the Insurance Executives 
\ssociation, replied that there is no in- 
tention of permitting fine arts policies 
to be written at absurdly low rates. He 
expressed the hope for early nation-wide 
uniformity. 

Mr. Thacher said that it is of value to 
have the ruling in effect nation-wide be- 
cause if it is not the buyer of insurance 
can vo out of his state for protection at 
cut rates, 

Superintendent Van Schaick asserted 
that the uniform definition is one of the 
biggest and most important experiments 
in self-government by the insurance 
companies and that it is showing what 
uniformity between states in their su- 
pervision can do on a vital subject. He 
declared that the success or failure of 
the plan is being watched by numerous 
other groups outside of insurance who 
also are desirous of nation-wide uni- 
formity 

Beha Approves Definition 

\ representative of the Fidelity & De- 
posit objected to the organization of the 
special committee on the ground that it 
has five representatives for fire, five for 
marine and only two for casualty on it, 
and said that because of this reason his 
company had not become a signatory to 
the plan. James A. Beha, general man- 
ager of the National Bureau of Casual- 
ty and Surety Underwriters, answered 
him by saying that this so-called minor- 
ity has not been at a disadvantage and 
that the uniform definition had been a 
distinct advantage to the casualty com- 
panies. He pointed out that several of 
the fire and marine companies represent- 
ed on the special committee have cas- 
20) 
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Haid Reviews 1933 
Work of Loss Bureau 
ASKS MORE COMPANY SUPPORT 


with F. W. 
Adjust- 


Is Re-elected President 
Koeckert Vice-President ; 
ments Improving 


president of the Insur- 
Association and also of 
Adjustment Bureau, 
the activities of 


Paul L. Haid, 
ance Executives 
the Fire Companies’ 
presented a repori on 
the latter organization at the annual 
ineeting of the Bureau last Thursday at 
the Waldorf-Astoria Hotel following the 
meeting of the National Board of Fire 
Underwriters. He spoke of the definite 





HAID 


PAUL L. 


improvement in loss adjustments which 
has developed since the formation of the 

“C.A.B. and strongly urged the 
fire companies to give added support to 
the Bureau. Operating in thirty-five 
states outside the middle-western terri- 
tory, the Bureau last year handled 57% 
of the fire and tornado losses in its ter- 
ritory, but this percentage should be 
closer to 80%, Mr. Haid said. 

With its prese nt efficient facilits the 
Bureau is able to handle an increased 
volume of losses, according to Mr. Haid, 
without adding to its operating costs. 
Through economies the Bureau hopes to 
reduce its operating expenses more than 
$200,000 this year. 

Officers and Directors 

Several changes amcng the officers 
and directors were made at the annual 
ineeting. Mr. Haid was re-elected presi- 
dent. C. F. Shallcross, United States 
manager of the North British & -Mercan- 
tile, resigned as vice-president and was 


also 
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succeeded by F. W. Koeckert, United 
States manager of the Commercial 
Union. W. E. Mallalieu resigned as sec- 
retary and was succeeded by W. E. Hill, 
who also continues as assistant general 
manager. Mr. Mallaiicu also retired as 
a director and was succeeded by W. J. 
Reynolds, vice-president of Corroon & 


keynolds; W. Ross McCain, president 


of the Aetna, was elected a director to 
succeed the late Ralph B. Ives, and 
Thomas H. Anderson, Pacific Coast 


manager of the Liverpool & London & 
Globe, who has retired, resigned and was 
succeeded by Ray Decker, Pacific Coast 
manager for the Royal-Liverpool group. 

In his report Mr. Haid expressed re- 
gret that many unqualified adjusters are 
still engaged in work, being used 
by the companies, and some of these 
adjusters are men who were discharged 
by the Bureau for inefficiency. He 
asked that the companies confine their 
patronage to the Bureau and to thor- 
oughly qualified independent adjusters. 
Making a plea for the use of experi- 
enced and capable men, Mr. Haid said: 
“Any other condition, while producing 
a saving in expense, may well produce 
increased loss payments.” 

The average size of losses handled by 
the Bureau declined from $799 in 1932 
to $032 in 1933, while the average service 
charge per loss was $22.58. While Mr. 
Haid said this was too high, it was due 
in some measure to the fact that the 
3ureau has not been represented on 
many small losses. The Birmingham, 
Ala., conflagration was handled by the 
Bureau in a manner commendable to the 
insurance business, he reported. ‘The 
cost of handling the seventy-two losses 
in Birmingham will be about $5 per 
$1,000 of loss, or one-half of 1% of paid 


loss. 


loss 


Adjustment Costs 

In 1933 the companies in the Pureau 
paid out through its adjustments $78,730,- 
0605. The adjustment cost of these was 
$3,992,952, making a total of $82,723,557. 
The loss payments represented 95.1% of 
the total and adjustment 4R%. 
While adjustment costs naturally rise 
somewhat as losses decline, because ex- 
penses cannot be reduced as rapidly, “we 


costs 
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are convinced that the present operating 
cost of the Bureau against the ageregat: 
adjustment cost to companies prior to 
its acquisitions and reorganization would 
demonstrate a reduction quite compara- 


ble to that of premium income,” \M; 
Haid said. 

While there are 413 adjusters in the 
Bureau, the number outside in the same 
territory is 655. The percentage of ad- 
justment uate, against premium incom 
in 1933 was 2.32% on a loss ratio of 
45.83%. 

Mr. Haid said the companies should 


not shop around for cheap adjustments 
and forget the chief functions of loss 
adjusting. An excessive attitude of fru- 
vality must necessarily interfere with 
progress. There is no virtue, he said, 
in hurrying adjustments me rely to kee 
down costs of settlements when the real 
objective is to prevent excessive loss 
payments themselves. 


Boston pan Confer 
With E. U. A. Committee 


Members of the committee of the Bos- 
ton Board of Fire Underwriters who 
conferred with the excepted cities’ com- 
mittee of the Eastern Underwriters As- 
sociation in New York last week were 
impressed with the quiet determination 
of the E. U. A. companies to proceed 
with the program of clearance of mixed 
agencies in Boston and other excepted 
cities in the East. The agents’ commit- 
tee came to New York to tell the com- 
pany representatives that enforcement 
of separation was likely to create new 
agencies in the Boston area and to weak- 
en the prestige and influence of the Bos- 
ton Board. On the other hand, compan) 
men feel that while there will be some 
switching of company representation in 


soston the local agents will not be in- 
jured and few new agencies will be 
eee 

Those on the agents’ committee in- 
cluded the following: Herbert G. Fait- 
field, James H. Carney, Robert J. Dur 
kle, Charles C. Hewitt, William Gilmour 
and Frank A. Dewick. 


New York Underwriters 
Moves to 90 John Street 


The New York Underwriters Insut 
ance Co. moved this last week-end from 
the eighth and ninth floors at 100 Wik 
liam Street to the same numbered floors 
in the more modern building at 90 John 
Street. This old-established company 
had been located for thirty-seven years 
at the former headquarters. 





E. W. HALL RESIGNS 
E. W. Hall, exccutive vice-president of 
the General of Seattle, has resigned as 
of June 1. It is reported that he is comr 
ing to New York City to engage in rein- 


surance work. Before going with the 
General Mr. Hall was a_ vice-president 
of the National Union Fire. 
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National Board of Fire Underwriters Meeting 


William H. Koop Is 
Re-elected President 


fr, W. KOECKERT V.-PRESIDENT 
p, M. Culver Succeeds Wilfred Kurth as 
Treasurer; Members of Executive 
Committee Elected 


president of the 


William H. Koop, 
Great American companies, was re-elect- 
ed president of the National Board of 
Fire Underwriters at the sixty-eighth 
annual meeting held at the Waldorf- 
\storia Hotel in New York last Thurs- 
day. F. W. Koeckert, United States 
manager of the Union As- 
surance, was elected vice-president, suc- 
ceeding the late Ralph B. Ives; Bernard 
\l. Culver, president of the America 
Fore companies, was elected treasurer, 
succeeding Wilfred Kurth, president of 
the Home; Sumner Ballard, president of 
the International, was re-elected secre- 
tary; W. E. Mallalieu was re-elected 
veneral manager, and C. H. Lum was 
re-elected assistant general manager at 
the San Francisco office. 


Commercial 


The following were elected members 
f{ the executive committee for three 
years: W. Ross McCain, president, Aetna 


(Fire); Ray Decker, Pacific Coast man- 
aver of the Royal-Liverpool groups; C. 
F. Shallcross, United States manager of 
the North British & Mercantile; Robert 
P. Barbour, United States manager of 
the Northern Assurance, and John O. 
Platt, vice-president of the Insurance 
Company of North America; Otho E. 
Lane, president of the Fire Association, 
was elected for two years to fill the un- 
expired term of Mr. Koeckert, and H. 
H. Clutia, president of the Northern of 
New York, was elected for one year to 
fill the unexpired term of Mr. Culver. 
Other members of the executive com- 
mittee are: Harold Warner, United 
States manager, Royal-Liverpool groups ; 
J. M. Thomas, president, National Union 
Fire; F. M. Smalley, president, Glens 
Falls; Ralph Rawlings, president, Mon- 
arch Fire; R. R. Martin, United States 
manager, Atlas; Hart Darlington, United 
States manager, Norwich Union Fire; 
k. H. Williams, vice-president, Travelers 
Fire, and F. W. Sargeant, president, New 
Hampshire Fire. 
Home Resignations Accepted 

The resignation of the Home of New 
York companies and also of the Import- 


WILLIAM H. 
President 


KOOP, 


ers & Exporters was accepted. None of 
the Home executives was present and 
many missed the familiar appearance of 
President Wilfred Kurth on the dias in 
his position as treasurer of the National 
Board. 

F. O. Affeld, former United States 
menager of the Hamburg-Bremen Fire, 
and one of the oldest living retired com- 
pany chiefs, was president. President 
Koop extended the greetings of the Na- 
tional Board to him. 

The Board approved the recommenda- 
tion that the by-laws be amended to in- 
crease to $300 the minimum annual fee 
for subscriptions to the services of the 
actuarial bureau. The committee in uni- 
form accounting was asked to continue 
its efforts to have the National Conven- 
tion of Insurance Commissioners amend 
the annual statement blank so as to in- 
clude the loss expense in losses. 

J. B. Levison, president of the Fire- 
nian’s Fund, occupied the president’s 
chair while President Koop presented his 
own report. The business of the annual 
meeting was expedited so that it was 
concluded just prior to the luncheon 
yeriod. In the afternoon the Fire Com- 
panies’ Adjustment Bureau met and there 
was also a meeting of the Texas Con- 
ference. 


Cigarette Claims Are 
Successfully Defended 


The committee on adjustments made 
reference to the successful legal defense 
of two suits involving scorch claims, a 
type of loss which companies generally 
are now resisting. The committee re- 
port said: 

“A year ago we reported the marked 
progress made in the position taken by 
companies that such claims do not come 
within the provisions of a fire insurance 
policy and, apparently, this viewpoint is 
generally accepted by the policyholders. 
It is interesting to note that during the 
year there were two court actions re- 
sulting from the refusal of fire insurance 
companies to recognize cigarette scorch 
claims. Both cases were decided in favor 
of the defendant insurance companies. 
It is reported that the Baltimore, Mary- 
land, court held that no fire occurred 
within the meaning of the policy and 
that the Norfolk, Va., court held that in 
its opinion scorching was not embraced 
in the coverage under a standard fire 
insurance policy.” 


Public Relations 


Department Has 


Brought Understanding By Public 


Speaking of the effective work of the 
public relations department of the Na- 
tional Board over a period of years in 
acquainting the country with the story of 
stock fire insurance, the report of the 
committee on public relations offered the 
following : 

“We believe the public 
become more and more conscious of 
year-round fire prevention work, and we 
believe this is resulting in a greater ef- 
fort to prevent fire. 

“Our public relations department has 
built a solid foundation of public under- 
standing and good will towards stock 
company fire insurance. It has been in- 
strumental in bringing out the fact that 
stock company fire insurance and service 
to the public are synonymous terms. The 
name of the National Board of Fire Un- 
derwriters has been brought before the 
smallest as well as the largest towns 
and cities in every county in the United 
States as a non-profit-making organiza- 
tion seeking to render every possible aid 
in giving the people of the United States 
the best, the safest and the cheapest fire 
insurance in the world, consistent with 
sound business practices. The National 
Board enjoys universal respect. It is 
recognized by public officials, by schools 
and by all persons interested in fire pre- 
vention, conviction of arsonists, improved 


generally has 


city water systems, and a multitude of 
things which the public thinks of today 
in connection with fire safety for life and 
property. 

“This great respect in which the Na- 
tional Board is held has been built up 
over a period of 67 years. It is not the 
result of chance. It represents the tire- 
less effort of the best brains in the stock 
company fire insurance business. Every 
department of the National Board has 
been a vital cog in the machine, but it 
remains for our public relations depart- 
ment to correlate the various activities 
and develop and maintain the channels 
and contacts which have translated the 
fine work of the National Board into 
public understanding and appreciation of 
its endeavors. 

“Our public relations department can 
meet the present situation and yet con- 
tinue to keep the activities of the Na- 
tional Board before the people. It is of 
the greatest importance that this be done 
for the simple reason that it is fatal to 
any organization or product that has 
once gained nation-wide prestige to re- 
treat or fade out of that position. 

“The committee will meet this emer- 
gency and preserve the foundation of 
good will and understanding upon which 
the very life and future of stock company 
fire insurance rest.” 


NATIONAL BOARD TABLES 


Underwriting Results, 1933 (Fire and Lightning Only) 
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Underwriting Results (1929-1933, Incl.) (Fire and Lightning Only) 


(49.46% ) $1,379,494,123 
(46.78%) 1,304,633,003 
(96.24%) 

( 3.76%) 104,727,661 

(100.00% ) $2,788,854,78 $2.788,854,787 
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Fire Dep’t Efficiency 
Improved Last Year 


Cc. W. A. FUNDS OF ASSISTANCE 
Many Cities Made Improvements in 1933 
With Funds From the Fed- 
eral Government 
Continuance of financial stress has re- 
sulted in reduction of fire forces in some 
cities but on the whole the necessity of 
adequately safeguarding the lives and 
property of citizens has been recognized 
and the strength of fire departments 
reasonably well maintained, the commit- 
tee on fire prevention and engineering 
standards said in its report. Continuing 

the report stated in part: 

“When funds furnished by the Civil 
Works Administration became available, 
it was suggested to city officials that 
such funds be used to carry out improve- 
ments suggested in our reports and, in 
general, to promote such projects as 
clean-up work, to provide fire department 
drill facilities, replacement of small hy- 
drants and water mains, the instalation 
of additional hydrants in high value dis- 
tricts, and the development of systems 
of water supply plans and records where 
these are lacking. As a result many cit- 
ies were able to accomplish material im- 
provements. 


Educational Campaign in Colleges 


“An outstanding activity of the con- 
servation department this year has been 
an educational campaign conducted in 
colleges and universities, in an effort to 
improve the general understanding of the 
relationship of standard building con- 
struction to fire losses. A very impor- 
tant contributing factor to large hres 
and conflagrations is the fact that many 
of our present buildings have been con- 
structed with little thought of fire con- 
trol. It is evident that the architects 
and builders responsible stressed archi- 
tectural beauty and utility to the detri- 
ment of fire safety. 

“One of the various factors which con- 
tributed to the favorable fire loss record 
in most cities for the year 1933 has 
doubtless been improved fire department 
efficiency brought about by the knowl- 
edge and application of better fire meth- 
ods and by drills and training of fire 
department personnel. Fire prevention 
inspections and a follow-up system to se- 
cure the elimination of common fire 
causes will reduce the number of fires 
and consequently the probability of high 
losses. It is through the staff operating 
under the direction of this committee 
that contacts are established with city 
officials and the prestige of the National 
Board is built up and maintained, in 
connection with problems relating to 
water supply, fire departments, fire pre- 
vention activities, building construction 
and fire hazards.” 





EXPLAINS TAX CHANGES 
Committee on Laws Reviews New Fea- 
tures of Federal Revenue 
Act of 1934 
A review of the tax changes affecting 
fire insurance companies in the Federal 
Revenue Act of 1934 was contained in 
the report of the committee on laws. 

The committee said: 

“A material change was made in the 
Federal Revenue Act of 193, so far as it 
affects stock insurance companies. Un- 
der it the differentiation of treatment of 
capital assets as between those held for 
more than two years and those held for 
less than two years has been eliminated, 
although in the case of individuals but 
not in the case of corporations, if the 
property has been held for more than 
one year the entire gain is not required 
to be reported, but is allocated according 
to the period of time the asset has been 
held. This graduated percentage of re- 
duction in gains does not apply in the 
case of corporations and investment 





Board of Fire Underwriters 


Friends of Sumner Ballard, president 
of the International, who have been his 
guests in past years at the dinners given 
by him following the annual meetings of 
the National Board of Fire Underwrit- 
ers, retaliated in’ kind last Thursday 
night when he was the guest of honor of 
about 160 prominent insurance men at a 
dinner at the Hotel Pierre, New York. 
A program of entertainment followed the 
dinner, the whole affair being a_ pro- 
nounced success, credit for which goes 
to three men who had most to do with 
launching it—Harold Warner of the 
Royal-Liverpool group, Bernard M. Cul- 
ver of the America Fore and W. E. 
Mallalieu of the National Board. There 
were no formal speeches or toastmaster, 
but Mr. Warner called on R. W. Holla- 
man, president of the Sanborn Map Co., 





W. E. MALLALIEU, and Fred W. Koeckert of the Commer- 

General Manager cial Union, both of whom paid bantering 

tribute to the guest of honor in verse. 

losses sustained by our companies are Mr, Ballard made a brief and gracious 


allowed as deductions only to the extent expre ssion of appreciation. 
of $2,000 in excess of investment gains. 
The rate of tax continues the same—at 
1334%. Consolidated returns are not per- 
mitted to corporations other than rail- American Foreign Insurance Association; Rob- 
road corporations. ert P. Barbour, Northern Assurance; H. F. 

“All salaries, commissions or other Sadger; Wendell P, Barker, lawyer; John R. 


5 sa grt . os ¢ : Ids; a ley, 
compensation for services in excess of Barry, Corroon & Reynolds; Guy E. Beards 
I . Aetna; James A. Beha, National Bureau of Cas- 


Those attending this testimonial din- 
ner included the following: 


E. M. Allen, National Surety; Harry Austin, 


$15,000 paid in any one year to any oth- ualty & Surety Underwriters; Percival Beres 
cer or employe by a corporation subject ford, Phoenix Assurance; A. Bruce Bielaski, Na 
to the income tax must be listed on the — tional Board; H. Edw ard Bilkey, Globe & Rut- 


-etur neue al , ° gers; Joseph G. Bill, New York Insurance De 
return of the corporation (the name of partment; Clinton T. Bissell; Clifton Black 
the officer or employe and the amount mon, Insurance Field; W. A. Blodgett, Eagle 
aid to him): this information to be Star; Edgar H. Boles, General Reinsurance 
x - : = y fhomas B. Boss, American Reserve Richard 

(Continued on Page 24) A. Brennan, New York Insurance Department; 





Sound Insurance for over a Century 





FIRE ASSOCIATION OF PHILADELPHIA 


Established 1817 


VICTORY INSURANCE COMPANY 


Established 1919 


THE RELIANCE INSURANCE COMPANY 


Established 1841 





_ HEAD OFFICES 
Fourth and Walnut Streets, Philadelphia 


DEPARTMENTAL OFFICES 
Chicago San Francisco Dalles 


Atlanta Toronto 
New York City 





OCEAN AND INLAND MARINE DEPARTMENTS 
Appleton & Cox, Inc., Attorney 
8 South William Street 
New York City 


Service Offices or General Agencies in all Principal Cities 
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Meeting 


Insurance Leaders —— a 


To Sumner Ballard at Hotel Pierre 


George G. Bulkley, Springfield; Frank E 
Burke, Home; F. Highlands Burns, Maryland 
Casualty; Albert N. Butler, Corroon & Rey. 
nolds; C. P. Butler, North America, y 

Hartwell Cabell, lawyer; Edward T, Cairns, 
Fireman’s Fund; B. N. Carvalho, Rossia: 
Charles E. Case, North British; Harry Casper, 
Eagle Star; F. H. Christensen, America Fore: 
B. K. Clapp, Fire Companies Adjustment Bu. 
reau; Rollin M. Clark, New York Insurance 
Department; R. W. Conde, Insurance Field: 
Henry Collins, Ocean Accident & Guarantee: 
Charles S$. Conklin, Pearl; J. R. Cooney, Fire. 
men’s of Newark; Richard A. Corroon, Corroon 
& Reynolds; William S. Crawford, Journal of 
Commerce; W. B. Cruttenden, Springfield : Vin. 
cent Cullen, National Surety; Bernard M. Cyl. 
ver, America Fore; T. E. Cunneen, Chamber 
of Commerce of the U nited States, 

Hart Darlington, Norwich Union Fire; Rob. 
ert R, Dearden, United States Review; Carroll 
L. De Witt, Eagle Star; W. F. Dooley, America 
Fore; Bennett Ellison, Hoey & Ellison; J. D 
Erskine, Insurance Executives Association; 
Claude W. Fairchild, Association of Casualty 
& Surety Executives; Wallace J. Falvey, Massa. 
chusetts Bonding; Samuel R. Feller, New York 
Insurance Department ; Joseph S. Frelinghuysen, 
Stuyvesant; August Geberth, International In. 
surance Co.; John F, Gilliams, Camden Fire 
Daniel F. Gordon, New York Board of Fire 
Underwriters; Hon, C. A. Gough, we Jersey 
Insurance Department; Thomas J. Grahame, 
Globe Indemnity. 

W. L. Hadley, The Eastern Underwriter; Pau| 
L. aa Insurance Executives Association; Ru 
dolph C. Haubold, Crum & Forster; F. H. Haw 
ley, Ohio Farmers; E, A. Henne, America Fore; 
J. V. Herd, Fire Association; H. M. Hess, 
New York Fire Insurance Exchange; James J, 
Hoey, Collector of Internal Revenue; William 
M. Hoffman, Firemen’s of Washington; Rich 
W. Hollaman, Sanborn Map Co.; Albert W. 
Howard; M. B. Ignatius, lawyer; Edward § 
Inglis, Corroon & Reynolds; F, Robertson Jones, 
Association of Casualty & Surety Executives; 
William B. Joyce, William B. joyce & Co,: 
Harold Junker, Crum & Forster,” — 

Archibald Kemp, Firemen’s of Newark; C. 
M. Kerr, Farmers of York; Gilbert Kingan, 
London & Lance ashire; F. W. Koeckert Com 
mercial Union; William H. Koop, Great Ameri- 
can; F, Kortenbeutel, International; Wilfred 
Kurth, Home; H. B. Lamy, Jr., Pacific; Otho 

Lane, Fire Association; Frank D. Layton, 


National of Hartford; J. B. Levison, Fireman's ‘ 


Fund; G. W. Lilly, Fire Companies’ Adjust- 
ment Bureau; George C, Long, Jr., Phoenix of 
Hartford; J. M. com, My inoky W. J. McCai- 
trey, Globe Indemnity ; Ross McCain, Aetna: 
W. A. McConnell, Rae, C. D. McVay. 

‘. & Machonachy, Fire Association ; L. A 
Mack, Weekly Underwriter; Joseph J. Magrath, 
New York Insurance Department ; W. E. Mal 
lalieu, National Board; W. E, Maynard, Provi 
dence Washington ; Clinton V. Meserole, Pacific 
Fire; D. E. Monroe, Commercial Union; Nor. 
man R. Moray, United States Casualty; J. H 
Mulvehill, Globe & Rutgers; A. Wilbur Nelson, 
National Board; J. Arthur Nelson, New Am 
sterdam Casualty; C. A. Nottingham, Royal 
Liverpool groups; Everett W. Nourse, J ondon 
Assurance; Basil O’Connor, lawyer ; A. R., Phil 
lips, Great American; Jesse S. Phillips, Great 
American Indemnity; L. Jerome Philp, The East 
ern Underwriter; Emil G. Pieper, Rhode Island; 
John O. Platt, North America; Owen J. Prior, 
Standard of hag ae Philip J. Priore, Sun 
William T. Read, Camden Fire, 

Henry H. Reed, North America; A. Duncan 
Reid, Globe Indemnity ; Gustavus Remak, Jr. 
State of Pennsylvania; William J. Reynolds, 
Corroon & Reynolds; Sumner Rhoades, Eastern 
Underwriters’ Association; F, H. Ridgeway; 
John J. P. Rodgers, State of Pennsylvania; 
Samuel P. Rodgers, State of Pennsylvania: A. 
B. Roome, Republic of Texas; Victor Roth, 
Security of New Haven; David Rumsey, lawyer; 
. F. Rupprecht, Commercial U nion; Joseph W. 
Russell, Aetna; Charles J. Ryan, New York 
Insurance Department. 

Otto E. Schaefer, Westchester; Carl Schrein 
er, Pilot Reinsurance; Henry A. Siemon; C, 
Simpson ; Edgar J. Sloan, Aetna; A. R. Small, 
Underwriters Laboratories: F. M. Smalley, Glens 
Falls; Harold V. Smith, Home; Mr. Snediker; 
W. H. Somervell; George C. Stevens, Pearl; 
C. R. Street, Great American; Carl F, Sturhahn, 
Rossia; Ernest Sturm, America Fore; T 
Tamblyn, Lincoln Fire; A. G. Thacher, lawyer: 
J. M. Thomas, National Union; Robert W. 
Thomas, Jr.; Rutherford H. Towner, Towner 
Rating Bureau; Oswald Tregaskis, Sun. 

George S. Van Schaick, New York Superin- 
tendent of Insurance; Caspar J. Voorhis, Crum 
& Forster; H. R. Waite, Agricultural; Harold 
Warner, Royal-Liverpool groups; G. A. Wat 
son, National Underwriter; Egbert W. West, 
Glens Falls; Jesse E, White, North Star; Rob 
ert H. Williams, Travelers Fire: Lee J. Wolfe, 
actuary; James Wyper, Hartford Fire. 


BLUE GOOSE NIGHT CLUB 


The New York City Pond of the Blue 
Goose will hold a night club dinner 
meeting on Wednesday evening, June 13, 
in Newark. The name of the dining 
place will be announced shortly. Non- 
members are invited as the guests o 
members. 


a 








June 


oommmmmmmm=— THE EASTERN 
jne 1,198 =  unpenwarrer & 


—~> =a = — : $$$ 


erre 


Frank § 
M aryland 


1 & Rey 


Grahame 


iter; Paul 
ation; Ruy 


Fireman's 
* Adjust 
hoenix « 
] McCai 
n, Aetna 


Duncap 


tf fm | Adequate insurance 
<— is the only protection 
an against irresponsible 
xen drivers. Protect your 

clients with the America 


Fore “All-In-One” 


Automobile Policy. 





Towner 


Superin 
s, © 
rok 


a ; A N\PROVED BY \ Jor time JJ J 
iii The AMERICA FORE GROUP 4) of Insurance Companies 


B THE CONTINENTA: INSURANCE COMPANY NIAGARA FIRE INSURANCE COMPANY 
he Blue AMERICAN EAGLE FiRE INSURANCE COMPANY MARYLAND INSURANCE COMPANY OF DELAWARE 


. FIDELITY-PHENIX FIRE INSURANCE COMPANY ; & THE FIDELITY AND Casuatty COMPANY 
“dining First AMERICAN FirE INSURANCE COMPANY AMERIC. = = slate apart ha 
Non- . 
oll Eighty Maiden Lane. \Mpupam| New York, N.Y. 
CQMPANIES ™~. 


Weze) AN FRAN ( ATLANTA —* DALLAS 











Page 20 





Agents Disappointed 
By Rejection of Code 
BENNETT ISSUES STATEMENT 
Full Text of N.R.A. Aunaunemant Ex- 
plains Why Fair Practices Will 
Not Be Regulated 


When the National Recovery Admin- 
istration decided not to continue with 
fair practice codes for so-called “service” 
industries, as distinguished from lines of 
business manufacturing and distributing 
various kinds of merchandise, it was a 
foregone conclusion that no code con- 
taining sections dealing with competitive 
practices would be ap proved for a. 
ance. The announcement of the N.R. 
last week that the insurance cence te 
will be asked only to adhere to the 
President’s re-employment agreement 
was, therefore, not surprising 

On the whole the fire and casualty in- 
surance companies are — pleased 
with this section of the N.R. From 
the outset they have opposed a a for 
insurance with fair trade practice pro- 
visions. On the other hand, the leaders 
and majority of members of the Nation- 
al Association of Insurance Agents are 
distinctly disappointed that their code 
efforts have terminated unsuccessfully 
The agents’ association hoped for 
months that an N.R.A. code could be 
used as a means for securing numerous 
changes in underwriting and production 
practices. ' 

Herewith is presented the full text of 
the announcement made by the N.R.A 
last week: 

Statement of the N.R.A. 


Administra- 
ques- 


“The National Recovery 
tion has been studying the whole 
tion of insurance codes for some months. 
The great majority of the companies, as 
well as the individual agents and brok- 
ers, were among the first to subscribe 
to the President’s re-employment agree- 
ment. Also at an early date six groups 
of companies, one association of agents 
and a group of six associations of brok- 
ers submitted codes containing hour and 
wage provisions, practically identical 
with those of the President’s re-employ- 
ment agreement, but containing no fair 
trade practice provisions. 

“The approval of codes practically 
identical with the President’s re-employ- 
ment agreement seems at this time un- 
necessary, as such approval obviously 
would not result in further increased em- 
ployment or spending power and would 
entail certain expenses in connection 
with public hearings and administration. 

“The insurance companies, insurance 
agents and brokers sell a variety of serv- 
ices, in many instances highly complicat- 
ed in detail and difficult for the purchas- 
er of insurance to understand. The 
states have long recognized this and have 
placed the business under strict regula- 
tion supported by appropriate state leg- 
islation. 

“The National Recovery Administra- 
tion recognizes the difficulties and the 
expense of administering a code with 
fair trade practice provisions in connec- 
tion with a service industry. However, 
if a so-called service industry is prac- 
tically unanimous in desiring such a code, 
and can submit one which is practical 
from the point of view of administration, 
it would surely be given every consid- 
eration. Further, the National Recovery 
Administration might feel the necessity 
as a measure to protect the public wel- 
fare to impose a code upon a service 
industry, even if a truly representative 
group of such industry can not agree 
upon the terms of such a code. 


Fair Practice Code Not Necessary 


Neither of the above cases applies to 
the insurance field. The National Re- 
covery’ Administration studies thus far 
indicate that a code with fair trade prac- 
lice provisions is not necessary to regu- 
late the insurance business of the coun- 
try, and up to the present only one pro 


posed code has been submitted from the 
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Favor Westchester Country Club 


for Annual Conference Meeting 


A recommendation to the executive 
committee to hold the annual conven- 
tion at the Westchester Country Club, 
near Rye, N. Y., was an action taken 
at last week’s semi-annual meeting of 
the Insurance Advertising Conference. 
This gathering will be held either the 
second week of September or the first 
week of October, thus avoiding a 
clash with any other national con- 
vention dates. An attractive program 
is promised with the full entertain- 
ment facilities of the Westchester 
Country Club available to those at- 
tending. Arthur A. Fisk, Prudential, 
was urged again to take the chair- 
manship of the program committee 
due to his good work in handling the 
1933 aifair. 








insurance field containing fair trade prac- 
tice provisions and that by a single group 
of insurance agents. 

“In view of the above facts the Na- 
tional Recovery Administration has de- 
termined that the sound course to fol- 
low is to continue to rely on the Presi- 
dent’s re-employment agreement for 
preservation of the minimum labor stand- 
ards in the insurance business and to 
proceed no further with codes for this 
business. Any change from this attitude 
could only be effected by the submission 
of convincing facts that a different 
course on the part of the National Re- 
covery Administration was essential to 
the public welfare. 

“Insurance companies, agents and 
brokers should use the Blue Eagle, 
which they are authorized to do by con- 
tinuing under the President’s re-employ- 
ment agreement or by signing and liv- 
ing up to that agreement in case that 
has not already been done.” 


Agents’ Views Given 


In today’s issue of the American 
\gency Bulletin, the weekly publication 
of the National Association of Insurance 
\gents, Secretary-Counsel Walter H. 
sennett gives expression to the reac- 
tions of the agents’ leaders. He says in 
part: 

“The National Recovery Administra- 
tion set a precedent in abandoning all 
insurance codes without even a hearing. 
Three weeks after the new deputy ad- 
ministrator was selected to take charge 
of finance and insurance codes he decid- 
ed that the public welfare does not de- 
mand any regulations of insurance prac- 
tices under N.R.A., and out of the win- 
dow went all insurance codes. 

“Tt now appears from the presidential 
statement of May 27 that this action was 
the forerunner of abandonment of codes 
for so-called service industries, unless at 
least 85% of any industry so described 
desires a code. 

“Just how far-reaching this new de- 
velopment in N.R.A. will be is unpre- 
dictable at the present time. It appears 
that in consideration of codes for serv- 
ice industries described by the President 
as those ‘engaged in the sale of services 
rather than goods,’ major consideration 
is given to such industries as cleaners, 
dyers and pressers, barber shops, beauty 
shops and the like. 

“While it could hardly be said that in- 
surance cculd be classified as a service 
‘ndustry in the sense that a beauty shop 
is, it is essentially a service industry in 
the sense that banking and the real es- 
tate business and other businesses of 
similar character are. These businesses 
are now operating under codes. 


Faith in Commissioners 


“Upon my arrival at Chicago I am im- 
pressed with the attitude of the super- 
vising officials here assembled. They are 
outspoken in their approval of the good 
faith and earnest zeal of the National 
\ssociation in its efforts to rid the busi- 
ness of unfair competition. While they 
may not always agree with our methods, 
our objective is freely admired and 
lauded. As we chart our future course 
we can depend upon the active co-op- 


eration of the insurance commissioners 
to attain the objective. 

“The official announcement of the 
N.R.A. states that its studies thus far 
indicate that a code of fair practices is 
not necessary to regulate the insurance 
business. It says that if any service in- 
dustry is practically unanimous in de- 
siring a code it will be given considera- 
tion, with the rather contradictory ad- 
dition that if the N.R.A. felt that such 
a code was necessary to protect the pub- 
lic welfare it might recognize the advisa- 
bility of imposing one. 

“T feel small faith in the loophole 
which it leaves in the sentence, ‘Any 
change from this attitude could only be 
effected by the submission of convincing 
facts that a different course on the part 
of the N.R.A. was essential to the public 
welfare.’ In the face of evidence already 
submitted, but on which a hearing was 
denied, that discrimination does exist 
and is admitted to exist under which the 
great majority of the public is penalized, 

see no reason to hope that it ever 
will be so convinced. 

“The decision is disappointing, of 
course. No stone was left unturned by 
the committees in charge to bring the 
matter to a successful conclusion. But 

do not feel that our labors have been 


in vain. Unfair practices that formerly 
never showed their faces have been 
brought into the light of day. A far step 


is the free admission that they do exist. 
The National Association has become 
unified as never before. We must press 
forward with renewed vigor.” 
Conferences Bring No Results 

When speaking last Friday before the 
Texas Association of Insurance Agents 
at Dallas on the subject of “Competition 
Gone Haywire” Mr. Bennett said that 
while by far the majority of companies 
and agents want to be fair, cut-throat 
competition of a small minority has led 
many high-principled companies and 
producers to strike back with similar 
weapons. After listing numerous cases 
of cut-rate competition Mr. Bennett 
said: 

“One may pertinently ask what these 
things have to do with the articles of 
fair competition embodied in the Na- 
tional Association’s proposed code? Why 
should the Government have been called 
upon to assist in settling problems which 
obviously could and should be settled 
within the business ? 

“My answer to the first question is— 
everything. To the second—because 
every other known resource has been 
tried and found wanting. Conference 
and co-operation have a pretty sound, 
but they are meaningless when they fail 
to produce results. The National Asso- 
ciation has tried them for too long to 
have much faith in them when it comes 
to a question of major reform. The in- 
surance commissioners, both individually 
under their state laws and as a body 
through their National Convention, are 
impotent to stem the tide, try as they 
may.” 


Marine Hearing 
(Continued from Page 16) 


ualty running mates and that they are 
careful to protect the interests of the 
casualty companies. He said there would 
be a further advantage for the casualty 
companies if the ruling is nation-wide. 

C. O. Ransom of Cleveland, a local 
agent, discussed the program and de- 
clared that he is in favor of the ruling 
provided that it does not eliminate cer- 
tain of the fire lines from the anti-dis- 
criminatory act of his state and provid- 
ing the householders’ comprehensive pol- 
icy is retained. J. J. Magrath, rating 
chief of the New York Department, ar- 
gued that property available for marine 
insurance is exempt from fire insurance 
rates and that his state had so held de- 
spite a stringent fire insurance rating 
law. He indicated that Ohio could fol- 
low this plan. 

Mr. Thacher asserted that no amend- 
ments to the definition now are contem- 
plated and that the committee intends to 
give the plan a thorough trial first. 
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Siew Blected Penditine 

Harold L. Miner, manager of the 
fire prevention and safety division of 
the DuPont Co., Wilmington, Del, 
was elected president of the National 
Fire Protection Association at the an- 
nual meeting recently in Atlantic 
City. He succeeds Sumner Rhoades, 
manager of the Eastern Underwriters 
Association, who had served as presi- 
dent for two years. 











Commissioners Seek Ways 


To Curb Unlicensed Co.’s 


A fervent appeal from Commissioner 
U. A. Gentry of Arkansas to the insur- 
ance commissioners to lend their aid in 
stamping out the evil of unlicensed in- 
surance carriers opened the discussion 
on the question of whether the National 
Convention’s executive committee should 
invoke the aid of the Post Office De- 
partment at the meeting of the Commis- 
sioners in Chicago pens It had been 
proposed that the Government deny the 
privileges of the mails to these concerns. 

Mr. Gentry asserted that these con- 
cerns, many of which operate on a per- 
sistently fraudulent basis, are flooding 
his state with personal representatives 
and solicitation by mail, and that his 
people, largely rural, are being defraud- 
ed. He said that it is virtually impos- 
sible to apprehend one of the personal 
representatives and that they can do 
nothing with the solicitation by mail. 

Acting Commissioner C harles H. Graff 
of Pennsylvania said that he had a list 
of 108 unlicensed concerns doing hos 
ness in his state, and Commissioner Dan- 
iel of Texas reported at least 75 in his 
state. R. E. O'Malley of Missouri sug- 
gested the states adopt a law prohibiting 
their home companies from sending pol- 
icies to states or provinces in which they 
are not duly licensed. This suggestion 
was opposed by some of the commission- 
ers, including Mr. Gentry, but R. Leigh- 
ton Foster of Ontario pointed out that 
his province has such a law and that it 
is working out satisfactorily. He said 
the problem could be solved if each state 
had an inclusive licensing law for insur- 
ance companies, reasonable license pro- 
visions and a domicilary law as outlined 
by Mr. O'Malley 





Commissioners Will Not 


Meet Here in December 


A custom of a generation or more 
standing was shattered by the National 
Convention of Insurance Commissioners 
this week when its executive committee 
at its Chicago session voted to abandon 
the usual New York December meeting 
in favor of the sunshine of Florida. The 
inceting this year will be held at St. 
Petersburg, Fla., on December 4, 5 and 
6 with headquarters at the Suwanee 
Hotel The decision was made at 
an executive session of the committee. 
\nother important result of the vote is 
to eliminate the usual mid-year meeting 
of the association in favor of the one 
annual meeting. Heretofore the organ- 
ization has had two meetings and the 
usual meeting of the executive commit- 
tee in Chicago. 





James A. Richardson Dead; 
Head of Baltimore Office 


James A. Richardson, head of the vet- 
eran insurance brokerage firm of E. J. 
Richardson & Sons of Baltimore, Md., 
died at his home in that city last Friday. 
He was 74 years old and had been in ill 
health for a year, being unable to visit 
the office during the last five months. 
Mr. Richardson helped to organize the 
Saltimore Salvage Corps and for years 
was its head. He is survived by his 
widow, three sons and two daughters. 
One of his sons, J. Arthur Richardson, is 
a partner in the insurance firm which 
was founded in 1849. 
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SITIES NOW 





“A brake test on Riverside Drive, New York in the 90’s.” 


ON THE DRIVE 7” 


The white lines in the photograph were growing demand for Automobile in- 
used in a test which demonstrated con- surance in its many forms. 

clusively that a “horseless carriage” could 
be brought to a complete stop from 
“high” speed more quickly than could 
a horse-drawn vehicle. 


Royal-Liverpool Companies have kept 
pace with the demands of the industry 
by meeting existing needs and anticipat- 
ing future ones. 

Skepticism and ridicule could not hold 

back the growth of the automobile in- | These Companies are splendidly equip- 
dustry. In a little more than a quarter ped to assist insurance producers 
of a century motor vehicles have devel- — who are “on the drive” for Automobile 
oped from experimental curiosities to premiums. They offer unquestionable 
social and commercial necessities. Par- — financial security, unexcelled home 
alleling this growth has been the fast office facilities and expert field service. 


YAI-LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM ST., NEW YORK, N. Y. 

















NATIONAL UNION 
FIRE INSURANCE 
COMPANY 


Pittsburgh, Pa. 


Lock back down the roadway 
of life over which you have 
passed and you will smile at 
the pebbles in the road which 
looked like mountains until 


you pass-d them. 
—Exchange. 


A 
Good 
Agency 
Company 
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c orroon & Reynolds 
Pacific Coast Changes 


NEW DEPARTMENTAL OFFICE 
Headquarters at Sen Feensiovs, To Be 
Oven d Today, To Be Under Direc- 
tion of R. R. Chapman 


Pacific Coast 
companies under the 
management of Corroon & Reynolds, 
Inc., will be supervised through a de- 
partmental office at San Francisco, 
which will be operated by a separate cor- 
poration known as Corroon & Reynolds, 
Ine., California. The latter will super- 
intend the operations of the Corroon & 
Reynolds companies in all the states un- 
der the jurisdiction of the Board of Fire 
Underwriters of the Pacific. R. R. Chap- 
inan, who has been in charge of the field 
office of Corroon & Reynolds, Inc., at 
San Francisco for the past year or more, 
will be manager of Corroon & Reynolds, 
Inc. California, and has been elected 
tigi te of the latter corporation. 
The office will be located at 114 Sansome 
street, San Francisco. 

Mr. Chapman has had a well balanced 
experience in the insurance business, 
both in the office and in the field. Be- 
fore coming with Corroon & Reynolds, 
Inc., he was with the North British & 
Mercantile group, first as a field man 
in the Middle West and later as assist- 
ant general agent of the Western depart- 
ment of the home office in New York 
City. He is well-equipped by training 
and experience to carry on successfully 
the added responsibilities of his new po- 
sition, 

The companies which he will super- 
vise direct are the American Equitable of 
New York; Knickerbocker of New York; 
Globe & Republic of America; Mer- 
chants & Manufacturers Fire, Newark, 


Jeginnine today, the 


business of the 


N. J., and the Cosmopolitan Underwrit- 
ers of the American Equitable. The fol- 
lowing general agencies also represent 


Corroon & Reynolds companies in Cali 
fornia: James Rolph, Jr., Landis & EI- 
lis, San Francisco, New York Fire; 
Thomas F. Finn-Gus A. Elbow Co., San 
Francisco, Metropolitan Assurance Un- 
derwriters; H. F. Almanson & Co., Los 
\ngeles, Globe Equitable Underwriters ; 
California Avencies, Inc., San Francisco, 


New York Equitable Underwriters 


Speakers Are Named 
For Connecticut Meeting 


The Connecticut Association of Insur- 
ance Avenis wil: hold its mid-year meet- 
ing at the Tamarack Country Club, 
Greenwich, Conn. next Wednesday, 
June 6. H. W. Haich of New Britain, 
president, will be in charge. Among the 
speakers will be Insurance Commissioner 
Howard P. Dunham of Connecticut, W. 


L. Cress of the Motor Vehicle Depart- 
ment: Leon A. Watson, schedule rating 
expert of New Jersey; Edwin J. Cole, 
Fall River, Mass., chairman of the ex- 


ecutive committee of the National Asso- 
ciation; Harvey B. Nelson, Jersey City, 
chairman of the National Association’s 
membership committee, and L. F. Whe- 
lan, president of the Greenwich board. 


NEW SOCIETY LIFE MEMBERS 

\s a result of the recent drive to 
number of life members of 
Society of New York, 
elected to life 


increase th 
the Insurance 
Inc., eight men were 
membership by the board of directors 
last week. They are as follows: Ber- 
nard M. Culver, president of the Con- 
tinental; Frank E. Burke, vice-president 
of the Home; Paul L. Haid, president 
of the Insurance Executive Association ; 
William H. Koop, president of the Great 
American; Harold Warner, United 
States manager of the Royal-Liverpool 
groups; Charles E. Wickham, manager 
of the New York office of the American 
of Newark; Alexander R. Phillips, vice- 
president of the Great American, and 
Henry Haydock, auditor of the London 
Assurance. 





German Sues Lloyd’s For 
Loss by Nazi Seizure 


Justice Roche has given an interesting 
judg ‘ment in the King’s Bench Court, 
London, in an action brought against a 
Lloyd’s underwriter by a German Jew 
in respect of the seizure of his property 
by the Nazis. The action was brought 
by Dr. Albert Sommer of Baur-au-Lac, 
Zurich, against Henry Noble Matthews. 
Dr. Sommer alleged that while he was 
away from Germany last year his houses 
in Dresden and the neighborhood were 
occupied and he was subjected to a flight 
tax. 

Under a policy against requisition or 
confiscation taken out in June, 1932, he 
claimed £164, Mr. Matthews share of a 
total risk of £46,000. Justice Roche held 
that there had been no total loss under 
the policy, but that there had been par- 
tial loss and damage. He directed that 
the amount of the partial loss was to be 
ascertained as the parties agreed or the 
court directed. 

Dr. Jacob Karl Engel, judge of the 
Dresden Finance Court, gave evidence 
for the defense. He said that on June 1 
he came to the conclusion that Dr. Som- 
mer had rendered himself liable to flight 
tax. Accordingly he assessed the tax, 
vave orders for the attachment of a 
banking account, had the furniture seized 
and, on June 2, entered on the Land Reg- 
ister mortgages on Dr. Sommer’s houses 
as security for payment of the tax. He 
decided in a couple of days to assess 
Dr. Sommer in the sum of 800,000 
Keichsmarks. In the case of the flight 
tax, he explained, time was money. 


W. V. A. Keeler Says Even 
The Fleet Brings Hazards 


While all New York eagerly awaited 
the arrival of the battle fleet yesterday 
there is at least one insurance man who 
harbors a wish that Uncle Sam’s war- 
ships hz “ remained on the Pacific Coast. 


W. V. Keeler, New Jersey state agent 
of the 5 ‘ide lity & Guar anty Fire and a 
veteran fieldman, says that some years 


avo when the fleet was coming up New 
York harbor, firing salutes, the concus- 
sion caused by the detonation of the big 
guns knocked over an oil lamp in a 
Kkockaway bungalow, leading to a total 
fire loss. It is reported that Mr. Keeler 
remained close to the telephone yester- 
day so as to be available for service in 
case of a repetition of such an occur- 
rence. 


7 bx Wakefield Dead; 
Veteran Hartford Agent 


Walter L. Wakefield, head of the Hart- 
ford insurance agency of Wakefield, 
Morley & Co., died iast Saturday fol- 


lowing an intestinal operation. He was 
67 years old. Born in New Brunswick 
N. J., he went to Hartford in 1881 and 
served with the Lion Fire and the Scot- 
ish Union & National. He organized his 
own agency about thirty-five years ago 
and at the time of his death was gen- 
eral agent for scveral fire and casualty 
companies. In 1929 Mr. Wakefield was 
president of the Association of Fire In- 
surance General Agents and he was also 
a former president of the Hartford Board 
ot Aldermen. He was first vice-presi- 
dent of the Hartford Chamber of Com- 
merce. Surviving are his widow, three 
daughters and a brother. 


OHIO AGENTS’ LAW UPHELD 

The Ohio Supreme Court has denied 
a rehearing of the case of the Federal 
Union against the Ohio Department of 
Insurance. The company had asked that 
the court order the Department to issue 
a license to E. L. Jefferson of Cleveland, 
a partner in Johnson & Higgins. The 
decision in the case upheld the Ohio resi- 
dent agents’ law. The Ohio agents’ as- 
sociation opposed the granting of the 
license on the ground that it would in 
reality permit a non-resident brokerage 
firm to operate in Ohio for the reason 
that all the partners in Johnson & Hig- 
gins except Mr. Jefferson reside outside 
the state. 





——_— 


W. W. Potter Is Loyalty 
Group Head On Coast 


Several major changes in the organiza- 
tion of the Loyalty Group’s Pacific 
Coast Department were announced last 


week in San Francisco —- from 
the death a few weeks ago of E. G. Pot- 
ter. W. W. Potter, second vice- seh sident, 


is now vice-pre sident i in charge; Fred W. 
Sullivan, assistant secretary, promoted to 
second vice-president; W. B. Reardon, 
manager at Los Angeles, advanced to 
second vice-president and transferred to 
San Francisco; Frank E. Chadwick, su- 
perintendent of agents at San Francisco, 
transferred to Los Angeles as manager; 
R. W. McGrath, assistant secretary in 
charge of accounts, transferred to head 
office as secretary; R. W. Walbey, as- 
sistant secretary, assumes McGrath's 
duties in Pacific department. 


Exchange to Review 


Office Broker Rule 


The New York Fire Insurance Ex- 
change last Friday decided by a vote of 
forty-five to forty at a special meeting 
to table the appeals of the Automobile 
of Hartford and the Travelers Fire from 
the $10,000 fines levied on them by the 
arbitration committee and likewise to re- 
fer the disputed Section 17 (i) of the 
Exchange agreement to the advisory 
committee for review. The two compa- 
nies were fined for violations of the sec- 
tion mentioned which deals with rent, 
telephone and clerical service allowance 
to brokers by affiliated casualty or life 
companies without making the five point 
reduction in brokerage commission re- 
quired by the rule. The action of the 
Kxchange stays the collection of the 
fines — the companies. 

W. A. Riordan, New York manager of 
the eee and F. W.. Kentner, 
local manager for the Travelers Fire, 
told the meeting that the companies were 
practically compelled to violate the new 
rule adopted last year because cf the 
customs of life and casualty companies 
to have office agents. They said that the 
K xchange rules on office brokers put fire 
companies with life and casualty affiliates 
at a distinct disadvantage. 


GENERAL AGENTS’ COMMITTEES 

Henry A. Steckler of New Orleans, 
president of the American Association of 
Insurance General Agents, has appointed 
the standing committees for the coming 
twelve months. Members of the execu- 
tive committee include Bernard P. Car- 
ter, Richmond, Va., chairman; Langdon 
C. Quin, Atlanta; J. K. Shepherd, Little 
Rock, Ark., and Herbert Cobb Stebbins, 
Denver. The chairmen of the other 
committees are: Conference, Mr. Quin; 
general welfare and statistical, J. J. Sei- 
bels, Columbia, S. C.; membership, Mr. 
Stebbins; publicity, J. G. Leigh, Little 


Rock, Ark., and memorial, Mr. Shepherd. 





WILLIAM J. TALLAMY DEAD 

William J. Tallamy, 58 years of age, 
chief inspector for the America Fore 
Companies in the New York metropoli- 
tan territory, died last Friday night of 
pneumonia. He had been in insurance 
since 1892, having joined the Great 
American that year when he was 16 years 
old. Mr. Tallamy remained with that 
company until 1918 when he resigned to 
go with the America Fore organization 
as chief imspector. Surviving are his 
widow, two sons and two daughters. Fu- 
neral services were held Monday after- 
noon in Plainfield, N. J. The deceased 
wrote many articles on special hazards 
and was widely regarded as an authority 
on fire underwriting conditions. 





EXAMINERS HOLD MEETING 

Members of the Fire Insurance Exam- 
iners Association of New York held their 
annual meeting last evening at Childs’ 
Golden Hill restaurant on William 
Street. The guest speaker was Norman 
D. Burke of Atlanta, special representa- 
tive of the 
ject was “Moral Hazard.” 





Retail Credit Co. His sub- 
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LOYALTY GROUP 


NEAL BASSETT, President 








JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 


W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, » Vice-Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 24 V.-Pres. 


a F IREMEN’S INSURANCE COMPANY OF NEWARK, NEW JERSEY 
ITA 
$ 9,397,690.00 Organized 1855 


NEAL BASSETT, Chairman of Board 
HENRY M. GRATZ, President 


























JOHN R,. COONEY, Vice-Pres. ——_ KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. RMAN AMBOS, Mart: E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d ree EE TRIMBLE, 2d V. -Pres. OLIN BROOKS, 2d V.-Pres. 

THE GIRARD FIRE AND MARINE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1853 
NEAL BASSETT, President 
ar eer. Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
WOLLA EGER, Vice-Pres. HERMAN AMBOS, Mort. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. EE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE MECHANICS INSURANCE COMPANY OF PHILADELPHIA 
$ 600,000.00 Organized 1854 
NEAL BASSETT, President 
JOHN R. Tig oy iF Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, » Vice-Pres. E. G. POTTER, 2d V.-Pres. W. POTTER, 2d Vice-Pres. 
E WALTER J. SCHMIDT, 2d V.-Pres. LEE TRIMBLE, 2d V.-Pres, OLIN BROOKS, 2d V.-Pres. 
NATIONAL-BEN FRANKLIN FIRE INSURANCE CO. OF PITTSBURGH, PA. 
$ 1,000,000.00 Organized 1866 
NEAL BASSETT, President 
JOHN R. Bg Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
SUPERIOR FIRE INSURANCE COMPANY 
$ 1,000,000.00 Organized 1871 
NEAL BASSETT, Chairman of Board 
W. E. we Ae President JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres. HERBERT A. CLARK, Vice-Pres. 
H.R. M.S H, Vice-Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d V.-P Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE CONCORDIA FIRE INSURANCE COMPANY OF MILWAUKEE 
$ 1,000,000.00 Organized 1870 
CHARLES L. JACKMAN, President NEAL BASSETT, wee 
JOHN R. COONEY, Vice-Pres. ARCHIBALD KEMP, Vice-Pres, HERBERT A. CLARK, Vice-Pres. H. R. M. SMITH, Vice-Pres. 
W. E. WOLLAEGER, Vice-Pres. HERMAN AMBOS, Vice-Pres. E. G. POTTER, 2d V.-Pres. W. W. POTTER, 2d Vice-Pres. 
WALTER J. SCHMIDT, 2d V.-Pres. .. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
THE CAPITAL FIRE INSURANCE COMPANY 
$ 300,000.00 Organized 1886 
CHARLES L. JACKMAN, President NEAL BASSETT, Vice-President 
UNDERWRITERS FIRE INSURANCE CO. OF CONCORD, N. H. 
$ 100,000.00 Organized 1905 
NEAL BASSETT, President 
- ache KEMP, Vice-P: HERBERT A. CLARK, Vice-P: H. R. M. SMIT: - 
sea RE OLLABGER. Vice-Pres. ERMAN AMBOS, Vice-Pres. E.G. POTTER, 24 V-Pres. ”s W. W. POTTER. a4 Ving Pee 
WALTER J. SCHMIDT, 2d V. aoa T. LEE TRIMBLE, 2d V.-Pres. OLIN BROOKS, 2d V.-Pres. 
MILWAUKEE MECHANICS’ INSURANCE COMPANY 
$ 2,000,000.00 Organized 1852 





NEAL BASSETT, Chairman of Board 
J. SCOFIELD ROWE, Vice-Chairman 


ERS, President C. HEYER, Vice-President WINANT VAN WINKLE, Vice-President JOHN R, COONEY, Vice-President 
H. S. LANDERS, Presdentres, E.R. HUNT, 3rd Vice-Pres't S.K-MeCLURE, 3d Vice-Pres, T. A. SMITH, Jr., 3rd Vice-Pres. F. J. ROAN, 3rd Vice: Pres, 


THE METROPOLITAN CASUALTY INSURANCE COMPANY 





$ 1,000,000.00 OF NEW YORK Organized 1874 
NEAL BASSETT, Chairman of Board 
H. S. LANDERS, President WINANT VAN WINKLE, Vice-President J.C. HEYER, Vice-President JOHN R. COONEY, Vice-President 


E.G. POTTER, 2d Vice-Pres. T. A. SMITH, 3rd Vice-Pres. FRANK J. ROAN, 3rd Vice-Pres, E. R. HUNT, 3rd Vice-Pres, S. K. McCLURE, 3rd Vice-Pres. 


COMMERCIAL CASUALTY INSURANCE COMPANY 





$ 1,000,000.00 Organized 1909 
WESTERN DEPARTMENT —— or pata 
» Chi , Ilinoi ush Street, 
sapetom rage geen, scenes EASTERN DEPARTMENT San Francisco, California 
% * SMITH, Vice-President W. W. & E, G. POTTER, 2nd Vice-Presidents 
JAMES SMITH, Secretary 10 Park Place FRED W, SULLIVAN, Secretary 
SOUTH-WESTERN I DEPARTMENT 
CANADIAN N DEPARTMENT NEWARK, NEW JERSEY 912 Commerce St., Dallas, Texas 
461-467 Bay St., Toronto, Canada BEN LIN, BROOKS, 2d Vice-President 
MASSIE & RENWICK, Ltd., Managers . A. C. ag Sn ce 
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National Board of Fire Underwriters 








Average Fire Loss 
Dropped 29% in 1933 


PER CAPITA LOSS DOWN 33% 


Figures Show Losses in Cities Are De- 
clining Slower Than in Country 
as a Whole 


The per capita fire loss of the United 
States for 1933 was $2.15 as compared 
with $3.21 the previous year, a decline 
of 33%, the report of the committee on 
statistics and origin of fires stated. Fig- 
ures for 461 cities show a combined per 
capita of $1.51 against $2.22, or a 32% 
drop. There is a continuation of the 
trend, first apparent in 1932, of a de- 
cline in city losses at a lesser rate than 
for the country as a whole. The record 
for the last four years follows: 


Total Cities 
Year United States Over 20,000 
1930 + 926% + 4.08% 
1931 —10.03% 16.59% 
1932 — 991% — 9.51% 
1933 —33.02% — 32.00% 


“Encouraging is the fact that, whereas 
the total number of fires declined only 
3.49%, the average loss per fire dropped 
29.4%, from $325.52 to $229.96 last year. 
Control of the outbreak of fires is de- 
pendent in large measure on fire pre- 
vention work and public co-operation, 
but in the confinement of fires and mini- 
mizing of losses, the fire department is 
of paramount importance, and great 
credit is due the various departments for 
last year’s accomplishment. This result 
is achieved not alone by improvement of 
mechanical equipment, but by efficiency 
and morale of the personnel as well. 

Exposure Losses 
“Not all departments give data on ex- 


posure losses, but 255 indicate destruc- 
tion from this source to the extent of 
$2,440,053, representing 5.22% of the 


losses of those municipalities and 3.14% 
of the total for all 461 cities, which is 
slightly in excess of the 1932 ratio, 
261%. Exposure losses in the larger cit- 
ies run uniformly low: Baltimore 4.78%, 
Chicago 3.74%, Cleveland 2.81%, Boston 
1.82%, with Philadelphia, however, con- 
siderably higher at 11.98%. 
“We have summarized 
data contained in the attached tables by 
population groups, and believe it to be 
sufficiently graphic to eliminate the need 
of any further generalization. 


some of the 


CONSTRUCTION OF BUILDINGS 
Further Progress Being Made With 
Building Codes; Earthquake Haz- 
ards Are Being Met 

On the subject of building in the last 
vear and progress being made in build- 
ing codes, the committee on construction 
of buildings said in its report: 

“There has continued a normal amount 
of structural advance in a greatly de- 
pressed year. The raised ultimate 
strength requirements for steel have been 
put into general practice. A commercial 
development of welding materials allows 
fuller play in welding practices for struc- 
tural steel for buildings. Developments 
in structural timber have been prominent. 

“Studies of analytical methods of 
earthquake design were stimulated by 
the Long Beach, Cal., disaster. Already 
several municipalities in earthquake 
zones have enacted ordinances dealing 
with this feature, with some activity in 
examination of existing structures to de- 
termine their weaknesses. An_ under- 
writers’ committee of the Pacific Coast 
is considering a program of tests, exam- 
inations and other steps to determine the 
liability of damage by an earthquake to 
reinforced concrete construction. 

“The work of the Building Code Com- 
mittee of the United States Department 
of Commerce, organized in 1921 as a 
central co-ordinating body to standardize 
so far as possible the building laws of 
the country, was discontinued in the past 
year, as a part of the government econ- 


omv program. It is reported that the 
American Standards Association may 
carry on the building code activity of 


the Building Code Committee. 

“The Recommended Building Code 
continues to be the popular basis for 
preparation of municipal building laws; 
however, due to the financial conditions 
of municipalities generally and reduction 
of personnel for proper enforcement, 
very few new building codes have been 
adopted. Out of 110 places consulted 
only six adopted new codes, although 
definite progress can be reported in 65 
others.” 


APPROPRIATIONS FOR 1934 
The committee on finance recommend- 
ed appropriations for the general fund 
of the National Board totalling $388,250, 
or $185,750 less than a year ago. The 
appropriation for the committee on laws 





Percentage 


Number Number Fires of Alarms Average Loss 

of per 1,000 False or Loss per per 
Population Cities Population Unnecessary Fire Capita 
0,000. 50,000 . Pet 264 8.39 13.98% $196.53 $1.65 
50.000 100,000 ae te ee, 103 7.20 17.20 225.38 1.62 
100,000-250,000 : a eee F 58 7.64 17.03 198.39 1.52 
25,000-500,000 Cabeweinenneepen 24 7.08 21.49 206.24 1.46 
500,000 and over ......-eeeeeeee 12 5.00 26.10 285.57 1 43 
TE caacntawebenwsecevexen 461 6.55 20.26 229.96 1.51 


Foreign Reports 

“Our foreign correspondents have re- 
sponded cordially to our request for 
data, and the appended tabulation forms 
an instructive basis of comparison with 
American experience. Canadian condi- 
tions are most akin to our own, and it 
is interesting, therefore, to find our av- 
erage city loss last year was consid- 
erably under the Dominion’s experience 
of $2.31 per capita. While English cit- 
ies still far surpass our own in this re- 
spect their per capita did increase from 
85 cents to 90 cents in 1933, during which 
period our average was declining 32% 
Some of the large cities still report losses 
that are surprisingly low, such as. Lon- 
don 83 cents, Stuttgart 23 cents, Stock- 
holm 51 cents, and Vienna 5 cents per 
capita. What proportion of this is at 
tributable to differences of construction 
or to public responsibility is a moot 
question, but undoubtedly the theory of 
personal liability for fires is a 
strong deterrent. In converting 
into terms of American currency, we 
have adhered to the old par values of the 
gold standard dollar.” 


very 


losses 


exceeds that for 1933 by $9,000 because 
so many state legislatures will be in ses- 
sion early in 1935. Some reduction in 
the operating costs of the committee on 
incendiarism and arson will be effected. 


Lance Supports Plan For 
G. & R. Rehabilitation 


Saul J. Lance, special Deputy Super- 
intendent of the State Insurance Depart- 
ment, made the following statement last 
Thursday at a meeting of executives and 
state agents of the Globe & Rutgers, 
who were called to New York to receive 
their instructions in the company’s cam- 
paign to obtain approval of its rehabili- 
tation plan: 

“The position of the Insurance De- 
partment is that it approves the promul- 
gation of the plan to the creditors of the 
company in order that it may be ascer- 
tained whether the creditors are willing 
to co-operate in sufficient numbers and 
amount to permit the plan to be de- 
clared operative and the company to re- 
sume the writing of insurance business. 

“You will bear in mind that this com- 


LOSS INFORMATION SERVICE 
Number of Reports Growing Each Year; 
Aids Companies to Check on 
Questionable Assureds 

Loss information service as developed 
through the actuarial bureau committee 
of the National Board is increasing 
steadily. This record enables the detec- 
tion of repeaters and uncovers duplicate 
claims. On this subject the committee’s 
report said: 

“The co-operation of our members is 
sought in making sure that every loss is 
reported so that our records may be 
complete; that every adjuster’s loss re- 
port tells the real story, and that infor- 
mation coming to our members which 
should properly become a part of the loss 
information service shall be sent to the 
bureau in order that such information 
may be available to all members. The 
steady inflow of loss record information 
renders the loss information service of 
increasing value to subscribers, and it is 
significant that every year the loss in- 
formation reports are asked for in great- 
er numbers by member companies as 
shown by the following table: 


oss Informa- Per Cent of 
tion Reports Increase Over 


Year Asked For Previous Years 
eee er ere 23,328 14.0% 
_. , SPER eee 26,427 13.2% 
. eae 32,444 22.8% 
rere 39,145 20.7 % 
ET re 40,283 2.9% 
rr ee 47,692 18.4% 
. gaa 65,105 35.9% 
a SEO ae 87,450 34.3% 
Eee 110,149 26.0% 
1933 See eR kaw aes 125,291 13.7% 
1934 (4 mos.) ..... 46,471 10.6% 


“Since its establishment in January, 
1919, to May 1, 1934, the loss information 
service has furnished 694,028 loss infor- 
mation reports to subscribers. Cards for 
161,104 names have been placed in the 
cabinet. Reports on cases within the 
jurisdiction of our Chicago and San 
Francisco offices are available there to 
the departmental offices of our mem- 


bers.” 
Tax Changes 


(Continued from Page 18) 


transmitted in detail by the Secretary of 
the Treasury in an annual report to Con- 
gress. 

“During normal economic conditions 
when profits were the rule rather than 
the exception the income tax was in 
large measure intended to reflect only 
an imposition upon profits. However, 
with the change in conditions and the 
necessity for funds for the government, 
which very largely depends on the in- 
come tax system for its revenue, the ex- 
tension of its provisions more nearly re- 
flects a tax upon income regardless of 
profits, and this we may expect so lony 
as present economic conditions continue.” 


pany has never been in liquidation. It 
was placed in rehabilitation in March, 
1933, by the Supreme Court with the 
hope that it could be reopened and could 
resume the writing of insurance. The 
Superintendent has always been in favor 
of preserving and continuing wherever 
possible the business of any insurance 
company which comes under his control. 
He has always favored the rehabilitation 
of Globe & Rutgers and its reopening 
for business, if the company when re- 
opened was in a sound financial condi- 
tion and the public thereby protected 
and the creditors of the company sim- 
ilarly protected.” : 


APPROVES G. & R. PLAN 

The Lincoln Fire, through its presi- 
dent, A. T. Tamblyn, signed the first 
consent to the plan of rehabilitation of 
the Globe & Rutgers, it was announced 
Saturday by H. Edward Bilkey, vice- 
president of G. & R., in charge of the 
company’s campaign to obtain enough 
consents to have the plan declared opera- 
tive. 
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THE CONNECTICUT FIRE INSURANCE CO. 
of Hartford, Conn. 

THIS COMPANY PUBLISHES SEVERAL EDUCATIONAL 

FOLDERS. YOU MAY HAVE ANY OR ALL OF THE 

THREE LISTED BELOW. BY INDICATING YOUR CHOICE 

ON THE COUPON AND MAILING IT TO THE OFFICE OF 

THE COMPANY AT 30 TRINITY ST., HARTFORD, CONN 


0 COINSURANCE CLAUSE - A BRIEF, POPULAR 
EXPOSITION OF AN IMPORTANT FEATURE OF MANY 
INSURANCE CONTRACTS. 

O RIOT AND CIVIL COMMOTION INSURANCE - 
WHAT IT IS, WHY IT 1S AND HOW IT WORKS, TOLD 
IN A CLEAR, CONCISE STYLE. 

0 USE AND OCCUPANCY INSURANCE - 

A SHORT EXPLANATION OF THIS COMPLEX 
SUBJECT. 


CHECK THE ONES YOU WANT AND FILL OUT COUPON 
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Mrs. A. I. Wolff Killed 
In an Auto Accident 


COLLISION IN MICHIGAN 





Wife of President of National Associa- 
tion Returning to Chicago with 
Husband from Rochester, N. Y. 





Funeral services were held on Monday 
afternoon for Mrs. Allan I. Wolff, wife 
of the president of the National Asso- 
ciation of Insurance Agents, who was 
killed in an automobile accident near 
Albion, Mich., last Thursday while re- 
turning to Chicago with her husband 
from the Rochester, N. Y., convention of 
the New York State Association of Local 
Agents. The services were conducted at 
the family residence, 1300 Wade Street, 
Highland Park, Il., a suburb of Chicago. 
The National Association was repre- 
sented by Past Presidents William B. 
Calhoun, Milwaukee, Wis., and W. 
Eugene Harrington, Atlanta; Secretary- 
Counsel Walter H. Bennett, Charles F. 
Liscomb, Duluth, member of the execu- 
tive committee; Chauncey O. Ransom, 
president of the Cleveland Board, Lyman 
Drake and Herbert Stewart of Chicago 
and many others in insurance. Mes- 
sages of deep sympathy were received by 
Mr. Wolff from hundreds of agents, com- 
pany men and others. 

Tragedy overtook President Wolff 
when just outside the village of Concord, 
eight miles southeast of Albion, a gravel 
truck came out from a side road onto 
the main trunkline highway M-60 di- 
rectly in front of the car in which Mr 
and Mrs. Wolff were riding. A collision 
was unavoidable, and in the terrific 
crash Mrs. Wolff suffered a skull frac- 
ture from which she is believed to have 
died almost instantly. Mr. Wolff was 
painfully injured, suffering a deep gash 
on one knee, many bruises, and a shock 
whose effects will probably be felt for 
some time. The driver of the truck suf- 
fered minor injuries when he was thrown 
from the vehicle. The Wolff car was 
totally wrecked and the truck extensively 
damaged. 

Taken to Hospital 


Mr. and Mrs. Wolff were taken to the 
Sheldon’ Memorial Hospital in Albion by 
Elton C. Baker of Coldwater. Examina- 
tion revealed that Mrs. Wolff's death 
was almost instantaneous. Mr. Wolff's 
injuries were dressed and he remained 
at the hospital overnight. 

In his unforeseen extremity, Mr. Wolff 
fortunately was not out of reach of 
friends. He communicated with Clyde 
B. Smith of Lansing, former president 
of the National Association, and Mr. 
Smith was at the scene in a few hours 
He remained in Albion most of the fol- 
lowing day, attending to matters in con- 
nection with investigation of the acci- 
dent and arranging for removal of Mrs. 
Wolff’s body to the home in Highland 
Park. Relatives arrived during the fol- 
lowing day and Mr. Wolff was able to 
accompany the body of his wife to thei 
home. 

Mrs. Wolff is survived, in addition to 
the husband, by three sons, two of whom 
are in college, Dartmouth and North- 
ere University, and the other is at 
nome. 


Ackermann Thirty Years 
With the National Union 


Frederick Ackermann, well-known gen- 
eral agent of the National Union Fire 
tor New Jersey, celebrates today his 
thirtieth anniversary in association with 
the company. He probably has the wid- 
est acquaintance among fieldmen with 
the agents in New Jersey, as his activi- 
ties with the National Union commenced 
in that field and many of his early ap- 
pointments are still actively representing 
the company. General Agent Acker- 
mann and Special Agent Kasas are vis- 
iting the home office in Pittsburgh to 
celebrate the occasion. 


Van Schaick Defends 
Investment Program 


ASKS AGENTS’ CO-OPERATION 





Superintendent, in Rochester Talk, Says 
Failures Can Be Reduced by 


Investment Control 





When addressing the New York State 
Association of Local Agents at its annual 
meeting in Rochester last week Insur- 
ance Superintendent George S. Van 
Schaick, who is himself a resident of 


Rochester, asked the co-operation of lo- 
cal agents in furthering his program to 
promote the safety of insurance com- 
panies. 

“There ought not to be such a thing 
as an insurance failure,” the Superin- 
tendent said. “Nothing shakes public 
confidence more than that. Nothing so 
undermines the good will of an agency 
as to have an insurance company go to 
the wall. Insurance failures can be 
greatly reduced and perhaps prevented if 
statutory standards are strengthened as 
to capital and investment requirements. 

“Such reforms cannot come over night. 
They must be attempted a step at a time. 


For three years before the legislature 
since I have been Superintendent the 
Department of Insurance has fought for 
the first step in strengthening the in- 
vestment practices of fire and casualty 
companies. Higher standards of safety 
are always resisted from certain quar- 
ters. Such proposals merit the unquali- 
fied support and militant activity of this 
organization. 

“Likewise entitled to support are the . 
efforts of the Department of Insurance 
to be clothed with proper authority to 
hear and determine questions of com- 
pany practices that undermine company 
stability.” 




















an the Hartford 


Stag appears on an insur- 


write practically every form 


(STOCK COMPANIES 





ance agent’s wall or window, it is a symbol of protection—the | 
Hartford itself, and the agent who represents it. Behind every 
| Hartford policy is a 124 year old record of loss payments. And 
this tradition of honorable dealing gives to the Hartford agent 


the standing of a nationally known institution in his community. | 
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THE HARTFORD FIRE INSURANCE COMPANY 
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THE HARTFORD ACCIDENT AND INDEMNITY CO. | 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








Little Known Facts About New 


York State 
New York State was a pioneer in many 
fads and_ theories. The “Shakers” 


started a large colony in Albany and 
Columbia counties, and there is still the 
remnant of a “Shaker” colony on the 
“Shaker Road” near Albany. They were 
called “Shakers” because they shook dur- 
ing religious ceremonies. They were 
communistic. The Oneida Community 
now a large fine silver tableware manu- 
facturing concern south of Oneida, 
started as a communistic organization. 
The old community house still stands 
there. Mormonism started near Pal- 
myra, between Rochester and Syracuse. 
The “Morman Hill,” where the founder 
of that sect reported that he found the 
plates of the Mormon bible is. still 
pointed out near the New York Central 
tracks. 

The “Holy Rollers” was a mysterious 
sect founded or located north of 
Plattsburgh. The first movement for 
woman suffrage was started in Water- 
loo, N. Y., and “bloomers,” women’s 
wear, were named for Mrs. Bloomer, who 
lived at Waterloo and was prominent in 
the movement for women’s “emancipa- 
tion.” Fenimore Cooper, who immor- 
talized the French and Indian war 
scenes in New York State, was a New 


DAVID A. KELLY DIES 

David A. Kelly, for over twenty-four 
years connected with the New York firm 
of Benedict & Benedict and acting for 
the past fifteen years as manager of the 
loss department for that firm, passed 
away on May 24 at his residence in 
Brooklyn as the result of a heart at- 
tack, having been in ill health for the 
past year. Mr. Kelly’s ability and fair- 
ness in the adjustment of all losses won 
for him high regard from company off- 
cials and adjusters and he enjoyed the 
friendship of a number of the prominent 
adjusters. Mr. Kelly was forty-two years 
old and is survived by his wife and two 
brothers. 


NEW YORK AGENCIES UNITE 

The New York agencies of Albert B. 
Liell, Inc., and the Clarence H. Fuss 
Agency have combined to form the Liell- 
Fuss Agency, Inc., to begin operations as 
of today. This union will 
country-wide binding office of Clarence 








H. Fuss into the local fire field and give 


the combined agency fire, inland marine 
and automobile. facilities. William J. 
Manning. Mr. Fuss and Joseph F. Green- 
felder are the officers of the new cor- 


poration. The New York office of Al- 
bert B. Liell, Inc., was opened in 1930 
and is a branch of the well-known 


Brooklyn agency. 





ST. LOUIS AGENTS ELECT 


Edward C. Wagner has been elected 
president of the Associated Fire Insur- 
ance Agents and Brokers of St. Louis, 
Mo. Other officers selected at the re- 
cent annual meeting of the organization 
are: Vice-president, Calvin C. Bower- 
sox; treasurer, William Eichenser, and 
secretary, Calvin R. Yeckel. Members 
of the board of directors in addition to 
the four officers are Frank J. Alexander, 
Edward W. Borcherding, Robert E. 
Doerflinger, Clifford E. Drozda, Julius 
S. Feydt, Jr., Arnor J. Fleer, John C. 
Greulich, William Haase, Edward L. 
Hohenstein, George S. Metcalfe and 
Daniel F. Sheehan. 


bring the 


Yorker. One of the decisive battles of 
the Revolution was fought at Saratoga 
(now Schuylerville). Washington Irving 
lived at Irvington. 

So the state has produced many big 
men, besides being very highly blessed 
with beautiful scenery. It is still one of 
the leading agricultural states of the 
Union. It has always been cosmopolitan, 
even from the start. It was “New Am- 
sterdam” before it was New York. Thou- 
sands of Palatine Germans settled in the 
Mohawk and Schoharie Valley in the 
early 1700's; also French Huguenots at 
New Paltz along the Hudson. New Eng- 
landers came in only after the Revolu- 
tion, their first settlement being at New 
Hartford and Whitesboro. Later a lot 
of Welshmen settled central and north- 
eastern New York. 

Many New Englanders came_ into 
northern New York by way of the 
Chateaugay trail, about 1800. There are 
Scandinavians at Copenhagen, N. Y., and 
vicinity, and Alsatians at Croogan, N. , 2 
Basques, that mysterious people whose 
origin is not known, settled in the Cat- 
skills near Margaretville shortly after 
the Revolution. All these different set- 
tlers contributed to make up the New 
Yorker of the present day. I am speak- 
ing of upstate New York, not New York 
City. 





N. Y. DEP’T APPROVES MERGER 


The New York State Insurance De- 
partment has approved the merger of 
the Cosmopolitan Insurance Co. with the 
Knickerbocker Insurance Co. of New 
York, the merged company to succeed 
to all assets and assume all obligations 
of the two existing companies. As of 
September 30 last the companies’ total 
admitted assets amounted to $5,281,485 
and liabilities, except capital, amounted 
to $1,890,449. The consolidated company 
will have capital of $1,000,000, with 
200,000 shares of a par value of $5 cach. 
The Knickerbocker is a member of the 
Corroon & Reynolds group. 





AGENTS’ AND BROKERS’ TESTS 


Fifty-three applicants for agents and 
brokers licenses sat for the qualifica- 
tion examinations of the New York In- 
surance Department conducted recently 
at Rochester, Utica, Malone, James- 
town, Syracuse, Watertown and Buffalo. 
Of thirty-six candidates for agents’ li- 
censes fourteen passed and twenty-two 
failed. Six out of a total of seventeen 
candidates for brokers’ licenses satisfied 
the requirements. 


% PASS BROKERS’ TESTS 
Two hundred and thirteen applicants 
for brokers’ licenses took the qualifica- 
tion exainination of the New York In- 





surance Department in New York City 
on May 11. Of these ninety-two passed 
and 121 failed to satisfy the require- 
ments. 





ROYAL EXCHANGE ASSURANCE (1720) 


FIRE and MARINE LINES 


PROVIDENT FIRE INSURANCE CO. 
FIRE LINES 


CAR & GENERAL INS. CORP., LTD. 
CASUALTY LINES 


111 John Street, New York 











Oo. J. PRIOR, PRESIDENT 





INCORPORATED 1868 


The Standard Fire Insurance Co. 
oF NEW JERSEY 


TRENTON, N. J. 


R. J. CAREY, SECRETARY 





America Fore Survey 


Of Public Utility Plants 


Ernest Sturm, chairman of the Conti- 
nental America Fore Companies, makes 
public a review of construction costs, past 
and present, of electric light and power 
generating units. The document is pub- 
lished by the companies’ research depart- 
ment and is part of an “opportunity” 
program offered to the field force and 
country-wide agency system of the fire 
insurance companies of the America Fore 
group. 

In the review of the research depart- 
ment attention is called to the fact that 
in the electric power field there has been 
practically no construction of large and 
extensive plants that were built so fre- 
quently during the years preceding 1930. 

In line with the program of emphasiz- 
ing the present and future reconstruc- 
tion period, the review observes the fact 
that there has been an extensive expan- 
sion of distribution systems of electric 
power plants which were completed and 
in operation some three years ago. The 
conclusion reached by the insurance com- 
panies is that existing plants are now at 
a point where replacement of old ma- 
chinery is becoming necessary, with even 
the probability in many instances of 
needs for new generators and other key 
equipment. 





HAMBURG BREMEN RESULTS 


The Hamburg Bremen Fire, which in 
pre-war days transacted a substantial 
amount of business in the United States, 
had a profitable experience in all 
branches except one in 1933. The com- 
nany writes fire, burglary, accident and 
liability, automobile. plate glass and ma- 
rine insurance and operates in many 
European and other countries. The 
largest premium income and profit re- 
sulted from the fire business. The profit 
from all branches amounted to RM 484,- 
898 against RM 434,424 in 1932. One 
Reichsmark is today equal to 39.5 cents. 


R. S. PAVIOUR & SON MOVES 

R. S. Paviour & Son, Inc., well-known 
Rochester agency, has moved its office 
headquarters to 1239 Lincoln-Alliance 
Building. 
twice in the last sixty-four years. 








224TH YEAR 


SUN 
INSURANCE OFFICE, LIMITED 


FOUNDED 1710 
United States Branch 


55 Fifth Ave. 
Western Department 
309 West Jackson Blvd. 
Chicago 
Pacific Department 
100 Sansome Street 
San Francisco, Cal. 


New York 











This agency has moved only 





Franklin W. Fort 





Fire Reinsurance ‘Treaties 


Baltic Insurance Co., Ltd. 
Eagle Fire Insurance Company (NewJersey) 


18 Washington Place, Newark, N. J. 


(Denmark) 


Thomas B. Donaldson 








Lord Wakefield Surveys 


Year’s Insurance Results 


Lord Wakefield, one of Britain’s most 
popular insurance company chairmen, 
covered a wide range of insurance prob- 
lems when he presided recently at the 
annual meeting of the North British & 
Mercantile in Edinburgh. Lord Wake- 
field, who is known among other things 
for his financial support of many feats 
of aviation, delivered an able address. 

Among the less familiar topics he dealt 
with was the difficulty of the American 
insurance market, where the company 
has a large fire connection. He showed 
that the difficulty arose from the steep 
fall in income arising as a direct result 
of the slump. So marked has this fall 
been that it has been impossible to effect 
a proportionate reduction in expenses. 
Any further contraction would impair 
valuable connections and as a result ex- 
pense ratios have risen. Lord Wakefield 
explained that this problem has caused 
some anxiety, although in Canada, where 
the same difficulty has occurred, the 
company hopes to be able to make cer- 
tain arrangements for lowering costs. In 
general, however, Lord Wakefield took 
an optimistic view, especially of the fu- 
ture of the British market. 





H. M. FROMAN DIES 

H. M. Froman, 78 years old, former 
president of the Henry Clay Fire in 
Lexington, Ky., former Kentucky State 
Senator, and otherwise connected with 
the state government in numerous o 
cial capacities, died at his summer home 
in Ghent, Ky., following a long illness. 
He is survived by his wife, one son and 
two daughters. 


N. J. INSURANCE SURVEY 

The Essex County, N. J., Board of 
Freeholders has authorized an expendi- 
ture of $2,500 for a survey of county 
buildings with a view to resisting fire 
insurance policies. The survey will be 
made by Runyon & Carey, consulting 
engineers, to find out whether buildings 
are valued too high. 
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Arrival of June Is Signal To 
Sell Wedding Present Policies 


Insurance on Gifts to Newly Married Couples Should be Feat- 
ured Now; Boston and Old Colony Companies 
Outline Campaign 


When new policies are not selling with 
delightful rapidity it is an excellent plan 
to swing away, for the time being, from 
the commonplace coverages your com- 
petitors are soliciting, says the Boston 
and Old Colony Companies of Boston. 
Start a quiet but intensive campaign on 
some one of the frequently-overlooked- 
by-most-agents forms of insurance. We 
suggest wedding present insurance. 

This month the social columns of your 
local paper will be spotted with items 
telling of engagements and plans for 
June weddings. Such announcements are 
now being searched for and read with 
keen interest by jewelers, caterers, de- 
partment stores, specialty shops, station- 
crs, automobile agencies and travel bu- 
reaus. They see in these short para- 
graphs opportunities for increasing sales. 
They know from experience that if they 
contact the interested parties before 
their competitors do, before any definite 
plans are made, they have more than a 
fair chance of securing some profitable 
business. 

If these various businesses find it pays 
to key up their organizations to make 
such sales—mind you, most of them are 
one time sales—isn’t it logical that the 
local agent should do likewise? He not 
only has the opportunity of selling wed- 
ding present insurance but also’ starting 
the bride and groom on a_ well-marked 
path of insurance peace of mind. But 
only a small percentage, a very small 
percentage of local agents do this. They 
frequently wait until the last strains of 
“Here Comes the Bride” have drifted 
away before they think of talking insur- 
ance. By that time most of their com- 
petitors have the same idea 


Opens Way for Other Lines 


Wedding present insurance offers the 
progressive local agent a chance to add 
hundreds of lasting, profitable customers 
to his books. The agent who sells a 
wedding present policy has a real oppor- 
tunity for selling personal effects, jew- 
elry, and since most young couples take 
a motor trip and will probably buy a 
new car—automobile insurance. Of 
course, as soon as they have established 
their home other insurance must be se- 
cured. 

Before we consider the best way to 
sell the coverage let us look over the 
policy so that we shall be able to dis- 
cuss it intelligently. Wedding present 
insurance covers wedding presents while 
they are in the bride’s home, before and 
after the wedding, or elsewhere and 
while being transported, when ordinarily 
they would not be covered by insurance 
until they are in the permanent resi- 
dence of the bride and groom. The term 
of the policy must not exceed ninety 
days from the date of the wedding. Be- 
cause of the very broad coverage, the 
moral hazard must be carefully investi- 
gated on each risk offered. 

The following property is not covered 
under the policy: Realty, animals, auto- 
mobiles, motorcycles, aircraft, bicycles 
boats, motors or other conveyances or 
their appurtenances, automobile robes, 
accounts, bills, currency, deeds,  evi- 
dences of debt, letters of credit, pass- 
ports, documents, money, notes, securi- 
ties, railroad or other tickets. 


What Policy Does Not Cover 


The policy covers all risk of loss or 
damage subject to the following exclu- 
sions: 

Loss or damage caused by moth, 
vermin, ordinary wear and tear, in- 
herent vice or gradual deterioration 
or damage due to any process or 


while being actually worked upon 
or resulting therefrom, ? 
Breakage, marring or scratching of 
brittle or fragile articles, unless 
caused by fire, lightning, windstorm, 
carthquake, explosion, thieves, mali- 
cious damage or accident to con- 
veyances, 

3. Loss or damage arising from war, 
invasion, hostilities, rebellion, insur- 
rection, confiscation by government 
or public authority, contraband or 
illegal transportation or trade. 

Wedding present insurance is written 

at short rates of the following annual 
schedule: 


bdo 


00% Co-Insur- 50% Co-Insur- 


ance ance 
For the first 
$5,000 or part 
thereof .....2U%% 344% 
For the next 
$5,000 or part 
thereof ..... 14% 21% 
For the excess 
of $10,000... .1% WAX 


Minimum Premiums 

100% co-insurance $10. 50% 
ance $15. 

The policy may be written for a stated 
amount and increased as additional gifts 
are received. 

Wedding present insurance should be 
ordered as soon as the presents start to 
come in and the amount should be in- 
creased with the arrival of presents. The 
need of increasing the policy enables the 
agent to make frequent calls to check up 
on values. These calls enable the agent 
to form a closer contact with the inter- 
ested parties. 

Whom should the local agent consider 
his prospect—the bride’s father or the 
groom? If the agent is acquainted with 
one of the two that is the proper one 
to talk to, but when this is not the case, 
it is advisable to contact the bride’s 
father. He, after all, is seriously aware 
of his responsibility in having the pres- 
ents in his care and will be glad to re- 
lieve himself of the worry by taking out 
wedding present insurance. If, after you 
have explained the coverage to him, he 
shows any hesitancy, the agent should 
suggest that he get in touch with his 
future son-in-law and arrange for an ap- 
pointment when the agent can outline 
the policy and—sell his agency so that 
sales resistance on future lines will be 
lessened. 

Direct-by-mail will play an important 
part in your selling plan. You need a 
well chosen letter to pave the way for 
your personal call—a letter that will not 
only arouse his interest but will also 
make him have confidence in you. This 
letter which should be typed on your 
personal stationery addressed in long- 
hand should be mailed to the prospect’s 
home. Here is a suggested .letter 

“Dear Mr. ——: 

“In view of the fact that your daugh- 
ter is to be married in the near future 
I would like the opportunity of telling 
you about something, an inexpensive 
something, that will relieve you and Mrs. 
of worry—wedding present insur- 


co-insur- 





ance. 

“It won’t take long for me to explain 
this insurance—and explain it is all that 
I will do—I do not believe in high pres- 
sure selling. I believe in stating the facts 
and letting the buyer decide. 

“T plan to call at your home Wednes- 
day evening at about eight o’clock. If 
this is inconvenient, won’t you call (tele- 
phone number) ? 

“Sincerely.” 

If no telephone call is received, the 

follow-up should be made. If a pros- 


Agents’ Future Depends 
On Service, Says Falls 


INSURANCE NEEDS INCREASING 








American of Newark Vice-President 
Tells of Many Changes Which Have 


Occurred in Depression 


Advice to local agents to prepare them- 
selves for the return to better times by 
adjusting themselves to changes in com- 
merce and industry was given by Lau- 
rence E. Falls, vice-president of the 
American of Newark, in a talk before 
the convention of the Alabama Associa- 
tion of Insurance Agents at Montgom- 


cry, Ala. recenily. He said that the 
American Agency System must justify 
itself by being able to take care effh- 


ciently of the new needs of insurance 
buyers. Even though agents have had 
their commission income reduced in the 
last few years they must still be ready 
and prepared to give full service, or else 
business will be written through other 
channels. He said the insurance com- 
panies have ample facilities to provide 
insurance and it is up to the agent to 
make clear and forceful presentation of 
the value of insurance to his clients. 

“Insurance protection is at the lowest 
ebb in many years; probably lower than 
it has been in several decades, when we 
consider the present value of property 
at risk,” Mr. Falls said. “Assured will 
demand and will buy additional protec- 
tion as prosperity returns, and whether 
this increase in business is transacted 
through the present agency system, or 
in some other manner, depends upon the 
alertness, the efficiency and the courage 
with which the agents in this country 
handle their opportunity. The increase 
in insurance protection will follow—not 
precede—the several steps in the in- 
crease of commercial and industrial ac- 
tivity, and insurance agents will be fore- 
warned in ample time that their services 
are needed. 

Must Meet Plenty of Competition 


“Your first responsibility is to the pol- 
icyholders whom you have heretofore 
served and who have come to rely upon 
you for advice and counsel in the mat- 
ter of insurance. Your sole justification 
for the commission which you receive 
out of the premium is the knowledg 
of the business which you apply to the 
needs of the customer, and the alertness 
and the dependability with which you 
supply the community with adequate in- 
surance protection. Complaint is made 
constantly of the recent attacks by mu- 
tual and reciprocal companies which have 
no agents and which claim to sell insur- 
ance at a lower cost because of the ab- 
sence of agency commission. 

“No broadsides of advertising, no pub- 
lic speeches, and no readjustment of 
rates, wholesale or for individual risks, 
will serve to convince the buying public 
of the justification for a camila to 
an insurance company’s agents. Service 
to the assured, alone, will accomplish 
that. Insurance companies are convinced 
of the justification of paying this com- 
mission, or they would cease to operate 
under the present plan. They will re- 
main so convinced so long as the agency 
system, which is peculiar to the United 
States of America, continues to distribute 
insurance adequate to the needs of the 
community. 

“Replacement costs have dropped in 
the last four years, and as they increase 
insurance agents must see to it that the 


pect calls and says the time is incon- 
venient or that he is not interested, the 
agent has an opportunity of arranging 
another appointment or showing in a 
pleasant way the advantages of wedding 
present insurance. 

If the bride’s father says he carries 
fire and burglary insurance the agent 
should point out that if these policies 
were to protect the presents they would 
have to be materially increased in 
amount and even then they would not 
give the protection of the all risk wed- 
ding present policy. 
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insurance is increased where it has been 
reduced. We have learned that our 
great wealth in the possession of money 
and things does not make prosperity. 
Earnings and the employment that grows 
out of industry and commerce make 
prosperity. With the return of earning 
power by manufacturers, wholesalers, 
jobbers and merchants it will become the 
duty of insurance agents to see that the 
head of each business receives a proper 
and understandable explanation of the 
perils to which these earnings are sub- 
ject through possible interruption of the 
business by fire, windstorm and explo- 
sion, and the insurance agent can con- 
sider that his full duty is accomplished 
only when, after proper explanation, the 
head of the business determines that he 
will not buy net earnings or use and 
occupancy insurance. 

“As other businesses increase there will 
be demand for rentable ‘space in build- 
ings and increasing rental value wil! be 
subject to destruction by the perils to 
which the buildings are subject. The in- 
surance agent’s duty to the owners for 
the sale of rental value insurance is clear 
cut. 





Companies Ask Rehearing 
On Missouri Decision 


Attorneys for the 143 stock fire insur- 
ance companies affected by the Mis- 
souri Supreme Court decision of May 3 
sustaining the jurisdiction of the Cole 
County Circuit Court in issuing an order 
calling upon the companies to make full 
restitution to their policyholders of ex- 
cess premium collected in violation of 
the Hyde 10% reduction order of Octo- 
ber, 1922, have filed a motion for a re- 
hearing with the Supreme Court en 
banc. 

Judge Nike G. Sevier of the Cole 
County Circuit Court ruled a year ago 
that the companies must make full res- 
titution and entered a judgment against 
them for $18,673,796, including $13,870, 
619 in excess premiums collected be- 
tween November 15, 1922, and August 9, 
1929, plus interest. The companies then 
applied to the Supreme Court for a writ 
of prohibition against the carrying out 
of the lower court’s order against them, 
among other contentions raising thx 
point of jurisdiction. The Suprem¢ 
Court sustained Judge Sevier in all par- 
ticulars, except on a few minor points 


NEW KENTUCKY -FIELDMEN 

The Great American group has select- 
ed two new field men in Louisville who 
will represent the group in Kentucky, 
under the supervision of State Agent 
Eugene F. Scott. The two new men are 
Richard D. Langan, Jr., son of a well- 


known local agent, and David Zeiser 
Langan, a graduate of the Armour In- 
situte, has been with the Kentucky Ac- 


tuarial Bureau for about six years. Zeiser 
was formerly with the K. A. B., later 
with the insurance department of the 
Fidelity & Columbia Trust Co., and more 
recently with’ the Milliken & Piamp 
agency. 


CHICAGO PREMIUMS INCREASE 

Fire insurance premiums in Cook 
County, Ill., showed an increase of about 
4% in 1933 compared with 1932. Pre- 
miums last year amounted to $16,891,730, 
compared with $16,259,072 the year be- 
fore. The ten leading groups last year 
were the following: Home, Royal-Liver- 
pool, America Fore, North America, 
North British & Mercantile, Firemen’s 
of Newark, Hartford, London & Lanca- 
shire, Phoenix of Hartford and Aetna 
(Fire). 

MICHIGAN LOSS ‘RATIO OFF 


Michigan’s fire loss ratio was reduced 


from 54.12% in 1932 to 46.99% in 1933, 
according to a compilation completed 
recently by the Insurance Department 
on the basis of reports on Michigan 


business filed by the various carriers. The 
improvement in expe rience, similar to 
that noted in other parts of the country, 
brought the general loss ratio figures 
down to the lowest point since 1929 when 
the ratio was 46.01% 








Page 28 














MARINE & 


AUTOMOBILE 














British Troubled With Problem of 


Overlapping Fire- Marine Coverage 


Sir Edward Mountain in Annual Report Deplores W riting of 
Fire Risks by Marine Departments; Suggests 
Changing War Risks Coverage 


When Sir Edward Mountain, chair- 
man and managing director of the Eagle, 
Star & British Dominions, gives his 
views On marine insurance, his remarks 
are read with wide interest, for he is 
known to possess a thorough knowledge 
of that branch of the insurance business. 
At the recent annual meeting of his 
company Sir Edward commented upon 
war risks coverage, hull and cargo in- 
surance when delivering his report. 

One statement made by Sir Edward 
will surely be received with approval by 
insurance men in this country who feel 
that marine underwriters have been too 
free in the acceptance of fire risks. Sir 
Edward said: “I should like to draw 
attention to the recent tendency of ma- 
rine underwriters to assume fire risks 
on-goods on shore which had previously 
been placed through the fire department. 
Even if the premium obtained were the 
same, and generally it is considerably 
less, I think it is admitted to be unde- 
sirable, because the marine departments 
have not the same control over the 
amounts they may have at risk that the 
fire department has. I am pleased to 
hear that this matter is having the con- 
sideration of underwriters.” 

Following are extracts from 
ward’s report: 

“You will see from the figures before 
you that we brought forward £443,243, 
and that our net (marine) premium 
amounts to £269,761, together £713,004, 
against which we have settled for the 
year 1933 and all previous years £220,155. 
We have transferred to profit and loss 
account £25,000, and the marine fund at 
the end of the year is £403,573, which 
equals 149.60% of the premium, as against 
144.22% last year. 

“Owing to conservative underwriting 
we have shown a profit in this section 
of our business for the last few years. 
We have in this fund a considerable 
amount which is earned profit, but as we 
do not require it at present your direc- 
tors consider it prudent to keep it where 
it is. 


Sir Ed- 


Hull Insurance 


“After experiencing many bad years 
in this section of the business, under- 
writers got together in 1928 and by con- 
certed action improvements were made in 
rates and terms, with the result that for 
a short period the business showed a 
profit, but for the last two years so 
many concessions have been made _ in 
rates and values that, in the opinion of 
many best qualified to judge, these con- 
cessions more than counterbalance the 
previous improvements. 

“The full effect of any improvements 
are not felt for the first year or two, 
neither are the results of concessions. 
When the years 1933 and 1934 are wound 
up the results of the concessions will 
commence to be shown. 

“Tramp hull business, in my opinion, 
will prove unprofitable. The cost of re- 
pairs in this country, which is the major 
factor governing the cost of hull insur- 
ance, has not yet been reflected in the 
figures, but if the price of steel continues 
to rise it will have a considerable in- 
fluence on the cost of repairs in the 
future. In America it is already estimat- 
ed that repairs are increased by approx- 
imately 25%. 

Cargo 

“Scarcity of business has been the 
cause of very keen competition, with the 
result that rates have again been low 


ered, but owing to the freedom from 
heavy losses this section of our business 
has continued to show a profit. 

“I should like to refer to the insurance 
on gold. During 1932 underwriters had 
heavy commitments, but during January 
and February of 1934 the lines many 
underwriters had to retain were out of 
all proportion to their premium income; 
some underwriters, 1 learn, retained 
more than ten times their usual reten- 
tion; this is not sound business. I be- 
lieve quite 80% of these highly valued 
shipments, if lost, would have to be paid 
by English underwriters. 


War Risks 


“You will remember when I addressed 
you last year I referred to the very seri- 
ous risk underwriters were running on 
these risks, especially if a sudden attack 
by aircraft was made on any great port. 

“Owing to the existing custom of cov- 
ering goods from warehouse to ware- 
house under numerous different con- 
tracts, it is impossible for a marine un- 
derwriter to know how much he has at 
risk at any one time in any port. Gen- 
erally, in times of peace, the risk of war 
is covered without extra premium, sub- 
ject to ten days’ notice, but the damage 
would probably be done before notice 
could be given. Even if a small premium 
were obtained, it would not safeguard 
against a catastrophe. This could be 
limited if protection was granted whilst 
goods were waterborne only. 

“The whole question of acceptance of 
war risks is, | understand, receiving the 
attention of underwriters, a matter, I 
fully realize, that presents many diffi- 
culties, but is most important for all con- 
cerned. 

Fire Department 


“The fire premium income was £810,289, 
an increase of £14,284 upon that of the 
previous year. This increase is very 
pleasing as in recent years the tendency 
has been the other way. 

“The loss ratio, after providing for all 
outstanding claims, was 44.31% to pre- 
miums written, and 45.01% to premiums 
earned. Commission, expenses and fire 
brigades cost 50.44%, leaving a profit of 
£36,846, or 4.55%. 

“The fire department 
amounts to £424,115, or 
premium income.” 


reserve fund 
52.4% of the 


Beardsle 


(Continued 


Report 
from VPage 1) 
025,809 last year and for the first three 
months of 1934 the production ‘showed a 
gain of 44% over the same period of 
last year. However, these figures do not 
reflect the insurance picture, Mr. Beards- 
ley said, as the values of automobiles 
produced today are much lower than in 
1929 or even 1932. Last year 82% of 
the new cars sold for $500 or less, 14% 
for prices between $500 and $750 and 
only 2.3% had a value of more than 
$1,000 each. 

1934 Manual Features 

With respect to the 1934 manual he 
said: “The 1934 manual, the first to be 
issued in two years, will shortly be in 
the hands of companies and agents. To 
provide greater convenience and econ- 
omy it will be entirely loose leaf in form 
and will also present definite forward 
steps in simplified rate presentation and 
greater accuracy in showing actual value 
and collision premiums.” Many sug- 
eestions for manual changes were given 
consideration and although all are not 
in the manual they are being studied for 
future enidance. He asked for co-opera- 
tion and support in interpreting the rates 
and rules in the 193 manual. 

In the recent past the Association 
companies have had poor experience with 
commercial transportation of merchan- 
dise by motor trucks and trailers, the 
fire and collision losses being exception- 
ally bad. These losses have been due 
in part to weaknesses in construction or 
in electrical wiring and connections be- 
tween tractors and trailers; also to in- 
sufficient braking power. Mr. Beards- 
ley said that all these factors are now 
before the Underwriters Laboratories 
and under discussion by it with the com- 
mercial car producers. The 1934 man- 
ual will show increased rates on these 
types of vehicles to compensate for the 
poor experience. 

Giving attention to the strict discipli- 
nary action for the infraction of 
ciation rules the president stated that 
‘we believe that the effect of this action 
has been most salutary and noteworthy 
in the increased morale of this organiza- 
tion.” 

Harmonious contacts are being main- 
tained with the automobile industry. 
Through co-operation with several or- 
ganizations theft losses in Chicago are 
being reduced. 

Hazards Under Control 

“Passenger car output now, almost 
without exception,” said Mr. Beardsley, 
“meets every requirement of the Under- 
writers Laboratories as to physical con- 
struction and the acceptance of such 
standards on the part of commercial car 
manufacturers is constantly increasing.” 
The Underwriters Laboratories is in 
models 


asso- 


touch with the new types and 
and watching hazards resulting from 
them. 

Mr. Beardsley made a plea for greater 


co-ordination of and understanding be- 
tween the various underwriting branches 
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of insurance companies, mostly under 
the same ownership. “Many members 


said, “in hold- 
theft and col- 


have found difficulty,” he 
ing their automobile fire, 


lision business becatse, irrespective of 
rates and rules voverning these haz- 
ards, the business has been influenced 


away by activitics in the fire, 
inland marine and other fields.” 

He said the association 
powerless to correct such 
Hlowever, conferences, as yet 
informal, are scheduled for the near fy- 
ture to sce what can be done about re- 
moving causes of friction through clash- 
es of jurisdiction. 

Reference was made by Mr. Beardsley 
to laxity in adjustments. He bor loose 
adjustments make the companies afraid 
to write broader coverages which the 
public wants. “Our business and our 
self-respect demand a_ business-like ad- 
ministration of our automobile loss ad- 
justments.” 


casualty, 


alone was 
conditions, 
somewhat 


Board of Directors 

Mr. Beardsley was re-elected president 
of the Association last week. The or- 
ganization now has 177 companies as 
members, compared with 191 previously, 
This decline is due to the retirement of 
“ag ogg from the fire insurance field 
in the last few years. The members of 
the board of directors now include the 
following: 

John C. Harding, Chicago, Springfield 
Fire & Marine, chairman of the associa- 
tion’s Western advisory committee; R. 
1.. Cliett, chairman of the southeastern 
advisory committee; Chester M. Camp- 
bell, Philadelphia, Insurance Co. of North 
America, chairman of the Eastern advis- 
ory committee; A. T. Bailey, San Fran- 


cisco, North British & Mercantile, chair- 
tian of the Pacific Coast advisory com- 
tinittee; R. I, Catlin, Automobile Insur- 


ance Co.; B. M 
group; Wilfred Kurth, Home; C. C 
Hannah, Fireman’s Fund; John M 
Thomas, National Union; F. C. White, 
Hartford; A. E. Henne, Chicago, Conti- 
nental; C. A. Bickerstaff, Atlanta, Fire- 
man’s Fund, and William Deans, San 
l’rancisco, Hanover. 


Culver, America Fore 





LLOYD’S EXPERT RETIRES 
Walter Harper, shipping editor of 
Lloyd’s List and editor of Lloyd’s Daily 


Shipping Index, an authority on marine 
insurance, has retired after forty-four 
years in the service of the corporation 


of Lloyd’s, during which his encyclo- 
paedic knowledge of geography and 
trade routes gained him the Fellowship 
of the Royal Geographical Society. 

It was due to Mr. Harper’s expert 
knowledge that the attention of under- 
writers was called to the suspicious cir- 
cumstances in which a number of Greek 
and Spanish vessels were lost during the 
post-war shipping slump. As a result a 
series of law suits was fought, in which 
underwriters successfully resisted claims 
on the grounds that they were fraudu- 
lent. Approximately £3,000,000 was_ in- 
volved in the litigation. 


PEARL APPOINTS A. F. MEZEY 

Alexander IF’. Mezey has been appoint- 
ed Brooklyn and Long Island suburban 
agent of the Pearl Assurance for fire 
and automobile fire and theft lines. He 
is operating his own office, the A. F. 
Mezey agency, at 16 Court Street, Brook- 
lyn. He was formerly with the Employ- 
ers and the Standard Accident. He is 
also a lawyer, having recently passed his 
state bar examinations. 

GERMAN COMBINE FORMED 

All German public insurance compan- 
ies for fire, life, accident, liability and 
other branches have formed a combine, 
a national board, called the Reichsver- 
band der offentlichen Versicherung, at 
the head of which stands Professor Dr. 
Riebesell of Hamburg University, who is 
also president of the Hamburger Feuer- 
kasse, one of the oldest and most pros- 
perous public fire funds in Germany. 

AGENT FOR OLD COLONY 

The Old C olony of Boston has appoint- 
ed Bernard I. Roth, 16 Court Street, as 
Brooklyn fire agent. 
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New Compensation Plan Big ‘Topic 
At Commissioners’ Executive Session 


C. W. Hobbs’ Interpretative Report on Program Given to 
Sub-Committee for Study; M. B. Ignatius Tells of 
National Surety Co. Reorganization 


Chicago, May 28—Two subjects of 
outstanding importance signalized  to- 
day’s session of the executive commit- 
tee of the National Convention of In- 
surance Commissioners at the Edgewater 
Beach Hotel, with both of them persistent 
points of contention. One was the prob- 
lem of adequate workmen’s compensa- 
tion insurance rates, and the other was 
the question of the definition of marine 
underwriting powers, which is further 
discussed elsewhere in this issue. 

There was a fair attendance on hand 
for the opening session and the usual 
representation of companies and insur- 
anc¢ reanizations as Commissioner 
Merton L. Brown of Massachusetts, 
chairman of the executive committee, 
opened the With him at the 
council table were President Garfield 
Brown of Minnesota and the members 
of the executive committee, the attend- 
the committee being almost 


session. 


ance of 
100% 

There were no set speeches, and the 
agenda was presented in an informal 
manner by Chairman Brown. 

However, the two subjects above men- 
tioned did not come before the executive 
committee as such but before special 
committees, both headed by Superintend- 
ent George S. Van Schaick of New York, 
one being a sub-committee on workmen’s 
compensation insurance and the other 
the special committee on marine inter- 
pretation. 


National Surety Progress Report 


One of the high spots of the Tuesday 
session was an encouraging report on 
National Surety Co. reorganization by 
Milton B. Ignatius, attorney for Reha- 
bilitator George S. Van Schaick. Mr. 
Ignatius also went into detail on the 
administration of the National Surety 
Company’s guaranteed mortgage issues. 
He was warm in his praise of the com- 
missioner’s sub-committee for its co- 
operation in the entire proceedings. 

Upon completion of the Ignatius re- 
port Commissioner Oscar Heltzen, Rhode 
Island, asserted that the rehabilitator and 
his counsel deserved the thanks of all 
commissioners for their work because 
they “have extricated all of us from 
what would have been a very unpleasant 
Situation.” 


Effect of Federal Securities Act 


\s to the effect of the Federal secur- 
ities act on insurance companies and 
their stocks, this was discussed by Clar- 
cence W. Hobbs, Commissioners’ special 
representative on the staff of the Na- 
tional Council on Compensation Insur- 
ance, Mr. Hobbs’ suggestion that the 
Convention act resulted in a resolution 
being passed for a new committee ‘to 
confer with the control board being 
formed under the new Securities act be- 
fore Congress. 

Hobbs said most insurance stocks 
are traded strictly on an over-the-counter 
basis, the listed issues being very few. 
He further said that the several states 
have individual laws adequately govern- 
ing the organization and supervision of 
insurance companies and that because of 
this it would be inexpedient to apply 
the proposed Federal law to insurance 
Stocks, 

Continuing, Mr. Hobbs argued that 
State supervision of insurance compan- 
les is on a generally high plane and so 
Cflective that it would be duplication of 


effort to include insurance companies 
within the Federal statute. He had pre- 
viously pointed out that the act as it 
now stands provides for the filing of 
s atements by all companies coming un- 
der the act and that the companies 
should not be put to the additional ex- 
pense of filing a special statement with 
th Federal securities control board or 
commission, 
New Compensation Rating Plan 

The pleasing picture of the stock and 
mutual company representatives being in 
avrcement on a new rating plan for com- 
pensation insurance was presented to the 
Commissioners’ special sub-committee 
following the presentation of this new 
plan by Clarence W. Hobbs. 

The plan provides, in substance, that 
the past experience on which the rates 
are predicated be brought closer to the 
cfiective date of the revision; for a con- 
tingency loading factor of 2.5 points 
which shall vary upward to 5 points or 
down to zero, depending on the accumu- 
lated profits or loss on the business; for 
loss constants and expense constants. 

This program is known as the “Agent’s 
Plan,” according to those at the meeting, 
and was agreed to by them just last 
week. Immediately following Mr. Hobbs, 
William Leslie, associate general mana- 

National Bureau of ( ‘asualty & Sure- 
ty Underwriters, agreed to the program 
as outlined above in behalf of the stock 
companies and their agents. Then came 

\. V. Gruhn, general manager, American 
Mutual Alliance, who agreed to the pro- 

ram in behalf of the mutual companies, 
although explaining that he had not gone 
into the record very carefully. 

Leslie’s Fourth Point 

In his discussion Mr. Leslie also sug- 

sted a fourth point whereby the local 
agents and stock companies have agreed 
that in the event an increase in rates is 
necessary in states under the proposed 
new plan, such increase shall not be 
loaded for expenses or acquisition cost, 
and that the entire increase be used for 
the payment of losses. However, this 
point, which was not included in the 
presentation of the plan by Mr. Hobbs, 
was disagreed to by Mr. Gruhn, who 
questioned the workability of the plan. 

Mr. Gruhn pointed out that it would 
be virtually impossible to justify the in- 
creases to the policyholders because they 
would necessarily be added to the poli- 
cies as surcharges. He argued that the 
public does not like surcharges and that 
the bookkeeping and application of the 
plan would be very impracticable. 

Mr. Leslie had pointed out that the 
new plan if adopted by the commission- 
ers will mean more stable rates, that it 
means rates more nearly in line with the 
current business conditions and assures 
the public that it will not. be over- 
charged. 

The sub-committee took no formal ac- 
tion, preferring to postpone the impor- 
tant subject for further deliberation, in 
view of the short time that it had to 
consider the plan. 

Hard at Work For Several Years 

Efforts of the companies to work out 
some program which might reduce the 
heavy underwriting losses of workmen’s 
compensation have been continuous for 
several years. 

The special committee of the execu- 
tive committee of the National Bureau 
of Casualty & Surety Underwriters has 
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been meeting frequently to explore plans 
suggested. This committee consists of 
ee 8 aren Travelers; C. B. Morcom, 
\etna; W. E. McKell, American Surety; 
Kenneth Peco Globe Indemnity ; 
Jesse S. Phillips, Great American Indem- 
nity; E. J. Bond, Maryland Casualty ; 
W. J. McCaffrey, Royal Indemnity, and 
J. M. Haines, London Guarantee & Ac- 
cident. 

To William Leslie, Bureau’s associate 
manager, goes generous appreciation, as 
he has participated in all the discus- 
sions, acting as general chairman at the 
inectings and chief digester of as many 
as six proposed plans. Mr. Leslie was 
joined at times by James A. Beha, Bu- 
reau general manager and counsel, and 
Charles J. Haugh, actuary. 

The committee began conferences with 
representatives of the National Associa- 
tion of Casualty & Surety Agents and 
the National Association of Insurance 
\gents early in February. The discus- 
sions were continued at postponed meet- 
ings to the latter part of March when 
an agreement was reached with both or- 
ganizations, 

The rating program was considered 
by a sub-committee of eight of the rates 
committee of the Nationak Council on 
Compensation Insurance, which was 
made up of representatives of four stock 
companies and four mutuals. Various 
programs were discussed at the meeting 
with the result that on May 22 the com- 
mittee unanimously approved a compro- 
mise program. 

On May 23 members of the National 
Bureau of Casualty & Surety Underwrit- 
ers approved the agreement. Almost si- 
multaneously stock companies not mem- 
bers of the Bureau but who are allied 
in the National Council on Compensation 
Insurance similarly expressed  them- 
selves. 

Delighted that agreement should have 
been reached after so many months of 
hard work the Council’s officials advised 
its full rates committee of twenty by 
mail of the action taken by the sub-com- 
mittee, urging that telegraphed approval 
reach the Council headquarters in New 
York not later than Saturday, May 26. 
To a man this procedure was followed 
and unanimous ratification of the plan 
cmbodied in the following resolution was 
received before the opening of the com- 
missioners’ meeting Monday. The reso- 
lution follows: 


Resolution Re 1934 Rate Making 
Program 
RESOLVED: 
1. Rate Level. 

That the general rate level shall be based 
upon the two intent: poche we policy years 
ot experience, provided, however, that if 
the premium volume for the two latest 
policy years combined is less than $1,500,- 
000 an additional policy year of experience 
shall be introduced; such experience to 
be developed to an ultimate basis in ac 
cordance with the Standard Procedure. 

In accordance with the principle that 
rates shall be adequate and reasonable to 
meet all losses over a period of years, 
rates as finally calculated shall contain 
a basic contingency, loading of 2.5 points 
which shall vary according to the follow- 
ing conditions: 

(a) Beginning with calendar year 1933 


and including all subsequent calendar 
years a record shall be kept of the ac 
cumulated profit or loss resulting from a 
realized loss ratio less than or greater 
than permissible, 

(b) The basic contingency loading of 
2.5 points shall vary (rounded to the near 
est one-half point) with the accumulated 
profit or loss thus determined from a min- 
imum of zero when the accumulated profit 
is equal to 2.5% of the earned premium 
of the latest calendar year, to a maximum 
of 5.0 points when the accumulated loss 
is equal to 2.5% or more of the earned 
premium of the latest calendar year. 

2. Loss Constants, 

The National Council shall collect data 
as outlined in the Memorandum dated May 
1, 1934, captioned “A Procedure for De- 
termining Loss Ratios by Size of Risk” 
(subject to review by the Actuarial Com- 
mittee) and where such data indicates the 
necessity for loss constants, the amounts 
of such constants shall be determined by 
the appropriate committees of the Na- 
tional Council. 

3. Expense Constants, 

With respect to Expense Constants t} 

present status quo shall be maintained. 


Interpretation by C. W. Hobbs 
By way of interpretation of the new 
plan Mr. Hobbs presented the following 
report to the commissioners: 


e 


‘The first part of this resolution deals 
with the method of determining rate lev- 
els. It differs from former methods here- 
tofore approved by the National Con- 
vention of Insurance Commissioners in 
the following respects: 

“(1) It proposes to base rate levels up- 
on the average of the policy year loss 
ratios of the two latest available policy 
years. This compares with a three-year 
average, used prior to the emergency 
rate revision of 1931, and with a single 
year, used in the emergency rate revi- 
sions of 1931, 1932 and 1933. 

“Save in an emergency, when it be- 
comes necessary to keep the rate level 
as closely in touch with the current ex- 
perience as possible, it is not desirable 
to use the loss ratio of a single year as 
a basis, because of the considerable rate 
fluctuations entailed thereby. It is, there- 
fore, thought desirable to get back near- 
er the longer basis. As it happens, the 
loss ratios of policy year 1931 and 1932 
are, nation-wide, very similar; and the 
change to a two-year base, at this time, 
will have no marked general effect on 
rate levels. In case of the smaller states, 
showing less than $1,500,000 premium in- 
come for two policy years, a three-year 
period will be used. 

“(2) It proposes a further change 
which requires a brief preliminary expla- 
nation. The use of policy year loss ra- 
tios entails an unavoidable gap between 
the experience entering into the rate lev- 
els and the experience of the period dur- 
ing which the rates are to take effect. 
Even when a single policy year is used, 
that year begins two years and eight 
months before the earliest possible ef- 
fective date of a rate founded thereon, 
and averages one vear and eight months 
old at the time the rate takes effect. If 
experience is growing progressively 
worse, as has unfortunately been the 
case, a rate founded on that experience 
unmodified would be constantly inade- 
quate. Even before the emergency rate 
revision of 1931 it was found necessary 

(Continued on Page 33) 
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Variety of Topics Holds Interest of 


Insurance Advertising Conference 


Recommend Extension of Saturday Evening Post Research on 
Insurance Buying Habits to Fire-Casualty Fields; 
Activity Against Unauthorized Companies 


The constructive activity of the Insur- 
ance Advertising Conference against un- 
authorized companies and the efforts of 
its highway safety committee to put a 
soft pedal on the featuring of the speed 
appeal in the national advertising of 
automobile manufacturers, were among 
the featured topics of discussion at the 
semi-annual session last week of that or- 
eanization held in the Hotel New Yorker, 
New York, with more than fifty attend- 
ing. Bert A. Mills, Bankers Life of 
lowa, prominent in the Life Advertis- 
ers Association, was the special guest 
and came the farthest distance. 

Attention was also given by the Con- 
ference at this meeting to The Satur- 
day Evening Post canvass in co-opera- 
tion with the Life Insurance Sales Re- 
search Bureau, on the buyer’s attitude 
towards life insurance. Henry H. Put- 
nam, John Hancock, president of the 
conference, regarded this research into 
consumer buying habits as a significant 
trend at this time, naming the follow- 
ing companies as participants with The 
Saturday Evening Post in the project: 
Metropolitan Life, Equitable Society, 
Prudential, Penn Mutual, Mutual Bene- 
fit, Provident Mutual, Connecticut Gen- 
cral, Phoenix Mutual, Aetna Life, North- 
western Mutual, Union Central, Bankers 
Life of lowa and Guardian Life of New 
York. 

The Curtis Publishing Co. has appro- 
priated $10,000 to carry on the work. 

So impressed were the ad men by the 
helpfulness of this movement that a res- 
clution was introduced by Jarvis Wol- 
verton Mason, London Assurance, and 
approved by those attending, congratu- 
latory to the Life Insurance Sales Re- 
search Bureau and the Curtis Publish- 
ing Co., and urging that the research be 
extended into the fire, casualty and 
surety insurance fields. It follows: 

Resolved that the Insurance Advertising Con- 
ference congratulate the Life Insurance Sales 
Research Bureau and the Curtis Publishing Co. 
on their life insurance consumer buying habits 
research projects and further 

Resolved that the Insurance Advertising Con- 
ference request that the director of commer 


cial research of the Curtis Publishing Co. con- 
sider the possibility of extending its study to 
the fire, casualty and surety insurance fields. 


It was explained that under the life 
insurance plan selected young women 
from the participating companies are to 
spend a week’s time in Philadelphia in 
the Curtis Publishing Co. head offices 
familiarizing themselves with commercial 
research methods. They will then do 
practical field work in certain localities. 

Unauthorized Company Action 

Largely due to the sustained effort of 
the Insurance Advertising Conference 
over a period of years several states 
have passed laws prohibiting insurance 
companies unlicensed therein from using 
the mails to transact business. Still fur- 
ther in this direction there have been 
important rulings by national magazines 
to the effect that they will not take ad- 
vertising of insurance companies not li- 
censed to do business in at least ten 
states 

Financial Independence Week 
Activity 

The Life Agency Officers Association 
came in for praise at the afternoon ses- 
sion in connection with its handling of 
Financial Independence Week described 
by President Putnam as “an intricate 
assignment which contributed so ma- 
terially to the public education on in- 
surance.” 


The report by Harry A. Warner, 


Maryland Casualty, as chairman of the 
highway safety committee, was encour- 
aging, indicating as it did that the In- 
surance Advertising Conference had done 
its share in “shelving” the speed appeal 
in such national advertising. It was 
pointed out, however, that this appeal 
has been emphasized lately probably be- 
cause of the difficulty in selling cars. The 
movement undoubtedly will be helped by 
a resolution passed by state motor ve- 
hicle commissioners in recent session 
critical of car advertising which plays up 
excessive high speed capacity. The 
state officials co-operating include those 
from Maine, New Hampshire, Vermont, 
Massachusetts, Rhode Island, Connecti- 
cut, New York, New Jersey, Pennsyl- 
vania, District of Columbia and the 
l’rovince of Ontario. 


Business Week Editor Luncheon Speaker 


One of the high spots of the meeting 
was the luncheon talk by Marc A. Rose, 
editor of Business Week, a McGraw- 
Hill publication, in which he predicted 
that business will show a marked im- 
provement by fall, with the further 
prophesy that great powers held in re- 
serve by President Roosevelt would be 
utilized if this pickup were retarded. 

“There is a natural summer recession 
in business,” Mr. Rose reminded his 
audience, “which is just as normal and 
regular as the tides. Somehow, however, 
certain individuals try to create the sen- 
timent that something has gone wrong 
and from now until the fall recovery 
takes place you will hear a lot of gloomy 
talk, this despite the fact that all the 
authorities worthy of respect agree that 
improvement is certain.” 

Referring to the elections of next No- 
vember as a “New Deal referendum” Mr. 
Rose urged his audience to be hard 
boiled enough to recognize the inevitable 
propaganda that might be expected from 
reactionaries; and he included the con- 
servative Democrats in this latter classi- 
fication. 

“They have begun already,” he said, 
“and will continue until November, to 
talk discouragingly. 

“Some of this anti-new deal propa- 
ganda is frontal assault—like the speech- 
es of Ogden Mills, which are good, le- 
cilimate, straight forward political war- 
fare, and, of course, represent his sin- 
cere philosophy. But you recognize that 
type of thing for what it is. It doesn’t 
frighten you—at least not so much as 
the subtle, veiled assaults. 


Warning on Gloom Talk 


“Do not be naive. Business has delib- 
erately been made to look bad in years 
before this campaign. Every unfavor- 
able bit of business statistics will be em- 
phasized. There are nearly 200 ways to 
create an atmosphere of distress. I think 
most of them may be used as the sum- 
mer goes on. 

“Business has got to be good this fall. 
Don’t forget that in your calculation. 
The President has great powers in re- 
serve and if the business situation seems 
to call for a ‘shot in the arm,’ I fully 
expect business will get just that.” 

At the outset of his address; Mr. Rose 
attributed some of the gloom among 
business men to the Stock Exchange 
Regulations Bill and the Securities Act 
and he paid his respects to the amateur 
authorities who set themselves up as 
prophets. In closing he declared: 

“Meanwhile, and all the while, time is 
working with us. Slowly, perhaps un- 
evenly and squeakingly, world forces are 
working toward recovery.” 

Mr. Rose, an old time newspaper man 
and public relations counsel, is the au- 
thor of “Primer of Money.” 


Warning to “Race Track” 
Motorists on Highways 


“Race-track” drivers of motor cars on 
public roads are the particular targets 
of a special safety appeal to motorists 
put out by the Fidelity & Casualty auto- 
mobile department as a result of sug- 
gestions received from an agent. The 
agent arrives at his conclusion of the 
competitive, or “race-track,” driver from 
studying psychological habits of motor- 
ists. 

“Self-respect will exert a powerful in- 
fluence, once the motorist realizes that 
many of the habitually reckless drivers 
are sub-normal, and that in most in- 
stances, when the average man drives 
carelessly he is yielding to a definite 
weakness in his own character,” says this 
agent. This is not said in the spirit of 
calling names he explains. 

“A great deal of bad driving is done 
with no other incentive than a sort of 
elation at getting ahead of someone else. 
It may occur on the open road, or at 
an intersection when traffic is released 
after a stop. The practical gain from 
such competitive driving is negligible in 
point of time. The satisfaction comes 
purely from appeasing a ‘superiority 
hunger’ which is felt in the degree we 
lack superiority. 

“When a man experiences elation at 
passing some other motorist on a street 
or public highway, he completely ignores 
the fact that the other driver probably 
has not pushed his motor to its limit, 
and that his failure to keep up has un- 
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doubtedly been due to a desire to avoid 
causing injury to others, rather than to 
any lack of ability to handle his car at 
a higher speed. 

“The man who suspects himself of 
yielding to such a weakness may make 
an interesting test upon himself. When 
he finds himself at a traffic light, strain- 
ing to start ahead of the next car, or 
speeding along a highway, let him ask 
himself the question: ‘Am I trying to 
go faster than I would go, if the cars 
I am trying to pass were standing still ? 
He will frequently find that his answer is 
affirmative, to his own surprise and em- 
barrassment. 

“As a matter of fact, the speed of the 
other cars on the road should be a 
reason for additional caution on his part. 
He should realize that senseless com- 
petitive driving on his part will tend to 
spread a general spirit of excitement 
which may finally lead to an accident.” 





A. A. BUFORD RE-ELECTED 


Anthony A. Buford has been re- 
elected manager and general counsel for 
the Missouri Insurance Council for an- 
other year. Among his other duties Mr. 
3uford looks after insurance legislation 
at Jefferson City when the Missouri 
General Assembly is in session. 





TO PAY 25% DIVIDEND 
The American Credit Indemnity has 
declared a 25% stock dividend payable 
May 29 to stockholders of record May 
22. Improved earnings and gain in as- 
sets made the dividend possible. 





C. R. Miller Ably Gaws Position of | 


American Sureties on London Lloyd’s 


It is felt by many surety men that one 
of the high spots in the forty-three year 
career of President Charles R. Miller 
of the Fidelity & Deposit came recently 
when he testified so ably before the 
U. S. Senate judiciary committee on the 
Neely bill, now out of committee, which 
seeks to regulate Lloyd’s of London 
competition. Flanked on one side by 
A. B. A. representatives and on the 
other by A. V. Gruhn, American Mutual 
Alliance manager, whose kick was that 
American sureties refused to write state 
qualifying bonds for mutuals writing 
compensation, Mr. Miller conducted him- 
self with characteristic frankness. 

The position of American surety com- 
panies on London Lloyd’s unlicensed ac- 
tivities particularly in the United States 
blanket bond field was made clear by 
Mr. Miller in his comment: “We are 
not asking for the elimination of Lon- 
don Lloyd’s from this country. All we 
ask is that all foreign competitors be 
obliged to comply with the laws of the 
states just as American companies have 
done for years, investing millions of dol- 
lars in capital and surplus, paying mil- 
lions of dollars in taxation, and support- 
ing thousands of people in employment.” 

As to the much discussed questions of 
rates and coverages, Mr. Miller said the 
attitude of the American sureties is that 
if London Lloyd’s or any other foreign 
group of underwriters come into the 
United States and comply with the laws 
of the states, they can issue whatever 
coverage they please. There will be no 
restriction on coverage, there will be 
no attempt on the part of American 
companies to compel them to increase 
their rates. So if they come into this 
country and do just exactly what we are 
obliged to do, they can issue the cover- 
age they are now issuing at the rates 
for which they are now writing such 
coverage. We will not, and could not if 
we tried, interfere with their right to 
do that.” 

Further justifying this position Mr. 
Miller explained that when an American 
company writes a $10,000 surety bond 
in the United States the law requires 
that there be set up at once $5,000 of 





CHARLES R. MILLER 


that $10,000 as a reserve, as a liability 
against the unearned premium. If there 
is a $10,000 loss which the company 
thinks it will have to pay, it is obliged 
by law to set up a $10,000 reserve. The 
company is subject to periodic and thor- 
ough examinations by the various state 
insurance commissioners to ascertain 
whether or not it is in a solvent position. 
In like manner Mr. Miller felt it not 
unreasonable to ask any competitor to 
be required to do the same things. 
He also brought out that no American 


surety company would be so foolhardy 
as to oppose the properly qualified ad- 
mission of London Lloyd’s in any state 
in the Union. “If they had the required 
capital and surplus,” Mr. Miller explain- 
ed, “they would be admitted even against 
our protest, and it would do a great deal 
more harm than good to attempt to shut 
out a competitor who was justly entitled 
under the law to be admitted to do busi- 
ness in any state.” 
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=— Compensation for Auto —_ aes 
rar at Accidents Up in Wisconsin | 
If of The Wisconsin legislative interim com- | 
make mittee on compulsory automobile insur- | 
When ance has started a study of a plan to | 
train- create a state system of compensation 
ar, or for victims of automobile accidents, simi- 
n ask jar to the Wisconsin workmen’s compen- 
ng to sation system for accidents in industry. 
- Cars The plan, which would mean virtually 
still ?’ abandonment of the present law of lia- 
ver is bility in traffic accidents, would provide 
1 em- compulsory liability insurance and make 
insurance a condition of the issuance of 
f the automobile licenses. 
be a Under the present state law the com- 
part. parative negligence of the parties in- 
com- volved in an accident determines the 
nd to amount of liability each incurs if the 
ment case results in court litigation. Under a 
lent.” straight compensation system the negli- 
gence factor would be wiped out, com- 
) pulsory insurance would prevail and the 
injury or death of an accident victim 
ae would compensate upon the judgment 
2-1 for either of the state commission or the 
F an- courts. 
3 Mr. The first of a series of public hearings 
ation to be conducted throughout the state by | 
souri the interim committee which will report 
to the 1935 session of the state legisla- 
ture, was held in Madison on May 11. 
Speaking in "2 of compulsory insur- 
has ance, Fred Wilcox, former member 
vable of the ee FR vie commission ap- 
“May pearing in his own behalf, said some ac- ae UN D 
1 as- tion is necessary and held that the com- 


yulsory law would h the s fect y 
S aeiais cadnenias tk sate DEPENDABLE—PROGRESSIVE 


in eliminating carelessness 

accidents as the present state compen- 
sation act has had in eliminating indus- 
trial accidents. 

Harold M. Wilkie, Madison a 
representing the Wisconsin Mutual In- " ie 
’s surance Alliance, opposed the plan be- “THE SUCCESS of any Institu- 
cause it would triple present insurance 
costs, would load the entire cost on the | 

motorist regardless of negligence of the 
pedestrian and labeled the proposal as 
socialistic and as opening the way to 





tion depends primarily upon the 





10noply. . - 
‘Abia soundness of its business policies 
Kansas Physician Awarded Big ‘ 
Double Indemnity Damages and the integrity and competence 
Of interest to accident and health men 
is the recent award of full double in- ° 99 
demnity damages to Dr. Paul E. Belknap, of its management. eee 
eminent Kansas baby specialist, from the 
Ocean Accident & Guarantee by a jury 
in federal court in Topeka for the loss of —Excerpt from Address by 
both feet in an automobile accident July Massachusetts Insurance Commissioner 


30, 1932. The award will amount to 
210,000 if he lives his normal life ex- 
pectancy. 


Dr. Belknap had his feet cut off at the 
ankle by a railroad train when his car 
went off a bluff outside Topeka and he 


was hurled down to the tracks. The 


policy provided double indemnity should 
he fone fils Sect tm Ge eertemeciale exei- FIDELITY AND GUARANTY FIRE CORPORATION 
dent. T i ; ‘i 

he Ocean Accident alleged some affiliated with 


human agency intervened between the 


time of the accident and the severing 

of Dr. Belknap’s feet by the train. U my EF & ds 
Attorneys for the Ocean Accident have 

requested a new trial on grounds of UNITED STATES FIDELITY & GUARANTY COMPANY 


prejudice on the part of the jury. 
, " aie Dependable and Progressive Stock Companies 








ility 
1ere T. M. HADLEY TAKES HONORS Home Offices: 
vom | First honors in the latest casualty in- 
rh surance class at the home office of the BALTIMORE, MARYLAND 
e Aetna Life at Hartford were won by 
meh Thomas Melvin Hadley, special agent for 
ate the company at Dayton, O., under the 
tain jurisdiction of the W. G. Wilson Agency 
ion. at Cleveland. Mr. Hadley is a nephew 
not of William L. Hadley, vice-president and 
to business manager of The Eastern Un- 
derwriter Co. 
can 
rdy NEW COMPENSATION LAW 
ad- Governor Lehman has approved the 
— Heck bill as chapter 290 of the laws of 
re 1934, amending subdivision 6, section 15, 
oa of the workmen’s compensation law, by 


~~ Providing in each case of permanent to- 
tal disability minimum compensation 

















ied shall not be less than $15 a week, exce pt 
1si- where wages are less than $15 when they 
: shall be the full amount received. =e ———-— - ———— _ = 














Page 3 








Headliners in Big Program of 
Annual Penna. Insurance Days 


Report of Secretary Teamer Reflects Legislative Activity of 
State Federation; Graff Critical of Unlicensed Companies; 
W. W. Matthews Reviews New Responsibility Law 


Representative agents and company 
men in Pennsylvania put in two busy 
days last weck at the “five ring con- 
annual Pennsyl- 
vania Insurance Days, held at Hotel 
Behind — the 


secretary 


gress,” known as_ the 
Penn-Harris, Harrisburg 
Homer W. 
manager of the state insurance federa- 


scenes Teamer, 


tion, directed convention activities in 
close co-operation with Earle H. Schacf- 
fer of Harrisburg, the general chairman. 
Among the casualty-surety headliners on 
were Acting Insurance 


Charles H. 


the program 


Commissioner Graff, who 


Ives on State Supervision 


In view of the insurance commis- 
sioners’ Chicago meeting bringing 
them into the insurance limelight the 
address by Henry Swift Ives, Asso- 
ciation of Casualty & Surety Execu 
tives, on “State Insurance Supervi- 
sion” struck a responsive chord. He¢ 
said the power to supervise insurance 
is vested exclusively in the several 
states, and that in this respect insur- 
ance is unique among those major in- 
dustries subject to governmental reg- 
ulation as it is the only one of them 
over which Congress does not exer- 
cise some measure of control. 

Mr. Ives dwelt at some length on 
the celebrated case of Paul vs. Vir- 
ginia back in 1869 which settled from 
that day to this the status of insur- 
ance as a business subject only to 
state supervision. He doubted if the 
Supreme Court of the United States 
would set aside its many decisions 
conferring this supervision upon the 
states. The holding that “insurance 
is not commerce and therefore not 
subject to federal control” seemed like 
sound logic to Mr. Ives, who pointed | 
out that even the most recent opin- | 
ions broadening the scope of the 
commerce clause of the Constitution 
in no way trespass upon it or raise 
a doubt as to its validity. 


| 








sounded a warning on activities of un- 
licensed companies; Henry Swift Ives, 
Association of Casualty & Surety Ex- 
ecutives, with a timely talk on “State 
Insurance Supervision,” and W. W. 
Matthews, safety director, Pennsylvania 
Department of Revenue, who discussed 
the state’s new financial responsibility 
law. 


Teamer on Legislative Action 


The helpful legislative activity of the 
Insurance Federation of Pennsylvania 
during the fiscal year ending April 30, 
1934, was given in the annual report of 
Secretary-Manager Teamer. In detail 
he told about progress made in the pro- 
posed codification of the state’s insur- 
ance laws; how advisory groups within 
the organization have been formed to 
each of which a chairman was appointed, 
and how these groups are now engaged 
in thoroughly studying the proposed 
codes. In order to determine the atti- 
tude of agents and brokers on several 
points which are incorporated in thi 
code and which would change their busi- 
ness procedure, Mr. Teamer sent out an 
cight-point questionnaire to 10,000 pro 
ducers whose tabulated replies have been 
helpful in the recodification 

From a legislative point of view the 
six weeks’ extra session which ended last 
January produced numerous workmen's 
componsation bills, many of them bein 
quite radical. Said Mr. Teamer: 


“They would have broadened the scope of 
the workmen's compensation law to take in 
not only occupational diseases, but would have 
so widened the benefits received as compensa 
tion as to make the cost of such coverage ab- 
solutely prohibitive to employers of labor. At 
the end of the session it was found that only 
four measures were passed and approved by 
the Governor. 

“There were several measures affecting in- 
vestments of insurance companies before the 


particularly those that had to do with 





deficiency judgments and stays of execution on 
mortgages hese measures proved to be quite 
bothersome for a time, but in the end nothing 
was enacted into law which was at all ob- 
jectionable Thus we feel that your Federation 
has again scored 100% in legislative matters.” 

In recognition of a growing sentiment 
that the Federation, as its name implies, 
should be a clearing house in all matters 
legislative Mr. Teamer brought together 
representatives of seven state insurance 
associations who, following the confer- 
ence, wave him authorization to proceed 
with the formation of a small working 
committee which would have authority 
to act when prompt legislative action 
was necessary. The presidents of all 
state associations have received and re- 
sponded favorably to Mr. Teamer’s sug- 
gestion of a clearing house with the ex- 
ception of the Pennsylvania Association 
of Insurance Agents and the Pennsyl- 
vania State Association of Mutual Fire 
Insurance Companies. Said Mr. Teamer: 

“It is to be hoped that before the 1935 ses- 
sion of the legislature meets these two bodies 
will have agreed to this plan and that perfect 
cohesion of all state associations through a 
committee of these representatives will have 
been obtained. 

“Insurance men should present a united front 
at all times and especially in these days of 
new ideas and governmental attempts at in 
roads upon our business it is most fitting that 


we should all stand united on all issues. 
Insurance Agency Disturbance 

Of very recent date is the Federation 
activity in connection with the forma- 
tion of a corporation to act as an insur- 
ance agent in caring for the insurance 
underwriting of all members of a certain 
state-wide trade organization. Mr. 
Teamer explained that this agency, char- 
tered early this spring, contacted mem- 
bers of the trade body for its business. 
The agency’s name was similar to that 
of the trade organization; in fact, the 
initials of the two groups were identical. 
The Federation, in co-operation with 
several fire and casualty agency organ- 
izations, protested against this agency’s 
activities to the Insurance Department. 
It was learned that the agency was im- 
properly licensed to do business. There- 
upon and following a _ hearing before 
Commissioner Graff the business already 
written by the agency was ordered to be 
cancelled. 

When the Department refused to li- 
cense the agency a new firm was formed 
presumably to carry on the business in 
which the first failed. Again the Fed- 
eration took its protest direct to Com- 
missioner Graff. In Mr. Teamer’s opin- 
ion the formation of such agencies will 
mean the ruination of the American 
Agency System. 

3efore closing his report he told how 
the Federation had co-operated with 
other state organizations in recommend- 
ing to Governor Pinchot the continuance 
of Charles H. Graff as acting insurance 
commissioner until the completion of the 
term of the jate Commissioner Charles 
F. Armstrong December 31, 1934 


Graff’s War on Unauthorized Cos. 


Acting Insurance Commissioner Graff 
in his talk referred to the increasing 


Speaker Rainey Answers Critics 

The annual ‘Federation. banquet, 
which climaxed two busy days, was 
presided over by Vice-President Wil- 
liam H. Kingsley of the Penn Mutual, 
a past president of the Federation. 
The honor speaker, Congressman 
Henry T. Rainey. Speaker of the 
House, spoke on “The New Deal in a 
World Seething With Nationalism.” 
He answered critics of the Adminis- 
tration’s so-called Brain Trust by 
saying: 

“One way of attacking our recovery 
program is to challenge and ridicule 
the so-called ‘brain trust.’ There is 
nothing of the kind in Washineton 
Big business has employed always 
economists and snecialists. and we are 
bringing to Washineton this charac- 
ter of men. All this stuff about ‘a 
little red house’ in Georgetown and 
about a control by college professors 
is sheer and absolute nonsense.” 

As to the war against depression he 
said it is now more difficult to in- 
spire patriotic co-operation than it 
was during the World War _ period 
Speaker Rainey also referred to the 
Federal insurance of deposits in near- 
ly every bank in the countrv, that no 
insured bank has failed. He denied 
the charge that during the Roosevelt 
Administration there has been an 
enormous increase in national debt, 
explaining: 

“What we have really been doing is to 











underwrite investments, taking from indus 
tries their securities. We have made loans 


to banks, to insurance companies, loans to 


farmers, to municipalities, taking back from 
them on account of the character of loans 
their securities. We have loaned a large 
amount of money, and all of it, when the 
New Deal has succeeded, will come back 


again. 





activities of unlicensed companies and 
associations in Pennsylvania as one of 
the most important problems before th« 
Insurance Department. Declaring war 
against such companies (111 of them tab- 
ulated) and calling upon licensed com- 
panies and their agents to aid him in 
his battle so as to protect the insuring 
public, Mr. Graff said in part: 

“Unlicensed insurance companies and associa- 
tions cannot secure licenses for their agents, 
and usually they solicit business by mail, news 
paper advertisements and by radio. Since the 
passage of Act No 208, approved May 24, 1933, 
prohibiting the publication, printing or radio 
broadcasting of advertisements or notices of 
insurance companies, associations, exchanges o1 
agents not authorized to do business in thi 
Commonwealth, most of the soliciting is by 
mail, Unfortunately, the United States mails 





still remain open to bootleg companies 
I understand that there are several bills pend 
ing in Congress at the present time which seek 
to curtail the activities of insurance companies 
in states in which they are not duly licensed. 

“Each day the Department receives numerous 
inquiries from residents of the commonwealth as 
to whether a particular company is licensed, 
or regarding its financial standing. This indi 
cates that the public is giving greater thought 
to the subject of insurance and is becoming 
more insurance-minded. * * * 

“Where individuals have been found soliciting 
insurance in Pennsylvania for such unlicensed 
companies and associations we have prosecuted 
them under Section 606 of the Insurance De 
partment Act of 1921, which provides that any 
person who represents or advertises himself as 
the agent of an unlicensed company or asso 
ciation shall be sentenced to pay a fine of not 
more than $1,000. In the past twelve mont! 
we have arrested twenty-five solicitors of un 
licensed companies and associations, resulting 
in twenty convictions and five cases in which 


action is pending.” 


Matthews on New Responsibility Law 


The interest ‘of the Federation in how 
the new financial responsibility law is 
working out in Pennsylvania was satis 
fied by W. W. Matthews, safety diree 
tor of the Pennsylvania Department of 
Revenue, who explained first how this 
law differs from the majority in effect 
elsewhere in that it has a direct appli- 








United States Fidelity & Guaranty Co, 
with which is affiliated 


Fidelity & Guaranty Fire Corp. 
Home Offices: Baltimore, Md. 
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cation to the individual operator. Thus, 


in its strict application, it is essentially 
an operator’s law, he said, and this fea- 
ture, in his opinion, effectually 
the gap which is admitted by other state 
authorities to be an inherent weakness 
in certain of their laws. 

Explaining further the use of the term 
“operator’s law” Mr. Matthews said the 
most significant fact of interest in it to 
the insurance business is the establish- 
ment of an entirely new principle in 
which the operator rather than the own- 
er of the vehicle becomes the controlling 
factor. Therefore, legislation of | this 
character will give considerable empha- 
sis to the insuring of operators rather 
than owners. He added: 

Opens Up New Field 

“Several companies have already indi- 
cated an increased demand for this tym 
of protection, and while it is doubtful 
that the insurance business has yet pre- 
pared itself for the shifting of a demand 
for protection from the owner secking 
such compensation for his own car to 
the owner and non-owner seeking pro- 
tection for any car that they may drive, 
it might be well for the insurance com- 
panies to give serious consideration to 
the non-owner’s liability policy. It is 
not a new idea to the insurance busi- 
ness, but it has not been generally used 

“While it is perhaps too soon to judge 
the effect of the Jaw. or use Department 
data in the establishment of definite 
trends, nevertheless the Pennsylvania 
Liability Security Act, as T have indicat- 
ed, is a step forward and will eventually 
open up a new field in the insurances 
business.” 

Little Selectivity in Auto Risks 

Further along Mr. Matthews expressed 
his frank opinion that casualty compan- 
ies were not only willing but almost 
anxious to insure anything or anybody 
He explained: 


closes 


‘To some degree the wail that has arisen 
in the last two or three years that claims for 


losses have greatly exceeded premiums undoubt 


edly results from a none too careful selection 
of risks. Even now it is probably possible 
to imsure an automobile without the company 
knowing anything of the condition of its equip 
ment or safety factors, or the ability of the 
person who drives Even under this new law, 


with the facilities it provides for ascertaining 
am operator’s previous record, there are many 


‘stances of companies furnishing certificates oi 


insurance today and cancelling them within a 
week. In the interim they have evidently found 
out something about the driver, but also in 


the interim he might have let them in for a 
serious claim, 

“The argument is advanced that actuarial 
figures show five out of every 100 operate 
or drivers insured are eventually involved in 
an accident on which a claim must be paid, 
and since it is impossible to determine in ad 
vance who these five are going to be, it is 
not worth the time and money to attempt to 
select risks.” 

\Ithough knowing relatively little of 
the insurance business Mr. Matthews 
said he did have contact with automobil 
drivers. Thus it is difficult for the lay 
man to understand why, on a_ relative 
basis at least, the casualty companies arc 
not as careful in selecting their risks as 
the life companies. “Certainly, if you 
have an unfavorable physical history you 
have difficulty in buying life insurance,” 
he said. “but there has not been up to 
this time much standing in the way of 
vetting liability insurance regardless of 
your capabilities as an operator or your 
accident experience.” 

\s evidence of the state’s efforts to 
remove irresponsible drivers from the 
highways, Mr. Matthews said there wer 
6,597 operators’ licenses withdrawn dur 
ing 1933, and so far in 1934 2,591 drivet 
have lost their licenses for varyin 
periods. 
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Liquidation of Old National Surety Co. 
Granted; Third Phase of Rehabilitation 


An application to the New York Su- 
preme Court by George S. Van Schaick, 
Superintendent of Insurance, directing 
the liquidation of the old National Surety 
Co. was granted by the court on Tues- 
dav. Members of the board of directors 
of the old company met Monday and 
passed a resolution not to oppose the 
liquidation action. 

The rehabilitation contemplated three 
definite phases. The first was the sal- 
vaving of the perishable assets of the 
Nationai Surety Co. and this has been 
accomplished by the organization of thi 
National Surety Corp. The new corpor- 
ation, formed for the benefit of creditors 
cf the National Surety Co., took over the 
principal part of the business of the old 


company. The legality of this move was 
sistaincd recently by the Court of Ap- 
peals. 


The second rehabilitation step was the 


Insurance Bridge League In 
N. Y. May Be Formed In Fall 


As a forerunner to the formation of 
an Insurance Bridge League in New 
York the first individual contract match 
of a series was held a few nights ago in 
which a team of Sun Indemnity players 
defeated a team of Standard Surety men 
by 3,680 points. The Sun’s team was 
captained by R. A. Kearney, Jr., secre- 
tary of the company, while Stanley May- 
nard, manager of agencies, Standard 
Surety, led that company’s team. They 
both have had considerable tournament 
experience. 

It is felt that with the coming of Fall 
increasing numbers of bridge enthusiasts 
will greet the news of an insurance 
bridge league in which company teams 
will actively compete with one another. 


Settles Big Claim 

The National Surety Corp. as originat- 
ing company on the Halle & Stieglitz 
large brokers’ blanket bond this week 
has satisfactorily completed payment on 

$327,000 loss under the bond arising out 
of the defalcations of the Halle & Stieg- 
litz cashier, who confessed, over an eight 
year period. 

This loss, the topic of conversation in 
Wall Street and William Street offices, 
is regarded as one of the largest in re- 
cent years. Reinsuring companies on the 
bond were the Hartford A. & I., U. S. 
F. & G., Aetna, F. & D., and Indemnity 
Insurance Co. of North America. 


LIQUIDATION GRANTED 

An application of Superintendent of 
Insurance George. S. Van Schaick for an 
order of liquidation of the Consolidated 
Indemnity & Insurance Co. was granted 
this week by Justice Ernest E. L. Ham- 
mer in Supreme Court, New York Coun- 
ty. This company was recently taken 
over by the State Insurance Department 
Liquidation became 
necessary when it developed that the 
company would be unable to raise addi- 
tional capital, although there is still a 
possibility that the R.F.C. will extend 
financial assistance. 

Superintendent Van Schaick has also 
filed a petition, returnable in Supreme 
Court, Erie County, for an order to 
liquidate the Guardian Casualty of Buf- 
falo whose entire business was reinsured 
by the Consolidated Indemnity as of 
March 31, 1933. 

NEW INSURANCE PAPER 

_ Albert M. Bowen, for 
tred M. Best & Co. in 
causalty-surety annual 
launched a monthly insurance publica 
tion known as the “National Digest of 
Insurance Stocks.” It will have a large 
circulation according to present plans 
and is written from the investor’s view. 
point. 








years with Al- 
charge of its 
reports, has 


reorganization of the mortgage issues 
cuaranteed by the National Surety Co. 
The New York Supreme Court has re- 
cently approved a plan for the reorgani- 

‘ation of these issues and public notice 
of a hearing on the plan to be held on 
June 19, 1934, has been given 
“ The law under which the rehabilita- 
tion proceeding was instituted contains 
no provision for the filing of claims, for 
the hearing of contested matters or for 
distribution of assets to creditors. The 
petition alleges that an order of liqui- 
dation will provide the necessary ma- 
chinery to meet these conditions. 

The present proceeding taken by Su- 
perintendent Van Schaick will in no way 
affect the National Surety Corp. nor the 
continuance of its operations. The lat- 
ter corporation has been operating suc- 
cessfully and profitabiy since its organi- 
zation a year ago. 


N. Y. DEP’T GETS NEW RATES 


Proposed Compensation and Revision 
of Rules and Classifications Finished 
By Leon S. Senior and Staff 

Leon S. Senior, general manager, Com- 
pensation Insurance Rating Board, has 
advised member companies that the pro- 
gram for the proposed revision of com- 
classifications and rates 
1934, has 


Joard 


pensation rules, 
to become effective on July 1, 
been perfected by the staff of the 
and its committees, and the proposal is 
now in the hands of the Superintendent 
of Insurance, having been filed on May 
25. Said Mr. Senior: 

“We are in hopes that the Department 
decision may become available on or be- 
fore June 15. In the meantime, July 
policies may be written only on the basis 
‘Subject to the rules, classifications and 
rates of ey revised Manual when and 
if approved by the Superintendent of In- 
surance.’ 

“The determination of adjusted rates 
will be held in abeyance pending word 
from the Department.” 


HARRY F. O’MALLEY PROMOTED 


E. B. Southworth, Jr., manager of the 
fidelity and surety department in the 
New York office of the Actna Casualty 
& Surety, has announced the approval 
of the home office and Vice-President 
John S. Turn, effective at once, of the 
promotion of ‘Harry F. O'Malley to the 
post of assistant manager, fidelity and 
surety department, at the New York of- 
fices. 

Mr. O'Malley has been associated with 
the Aetna for more than eleven years 
and enjoys the acquaintance of many 
prominent New York brokers and agents 
whose bonding probiems he has aided in 
solving. He has the reputation of being 
a constructive bonding underwriter. 


W. P. Murphy, agent in St. Louis for 
the Centrai Mutual Insurance Co., re- 
cently was handsomely rewarded by 
President Harold Schlensky of his com- 





pany for his quickness in winning a bet 
on whether any other company in the 
country could show a better financial 


statement than his in the matter of per- 
centage of cash in its investments. For 
several weeks after President Schlensky 
made his offer there was no response 
from the field and it seemed as though 
the matter had been forgotten. Then 
Murphy, a fighting Irishman, produced 
the latest financial statement of the 
Standard Surety & Casualty of New 
York, showing conclusively that it out- 
ranked his own company in having a 
larger proportion of cash. In fact, the 
Standard Surety’s liquid position, it was 
noted, strone that if all liabilities 
were paid off there would still be a cash 
balance. 


is SO 


Commissioners 
(Continued from Page 29) 


to introduce a projection of medical loss 
ratios, to compensate for the continuous 
upward trend of medical cost. During 
the emergency it was necessary to cut 
the three-year experience to a_ single 
year, to continue the projection of med- 
ical loss.ratios and to add a contingency 
factor of 2.5 points. Even so, the un- 
derwriting losses were great. 


Discontinues Medical Loss Ratio 
Projection 


“The new plan proposes to discontinue 
the projection of medical loss ratios and 
the old flat contingency factor of 2.5 
points, and to introduce in their place 
what is termed a basic contingency fac- 
tor based on the actual underwriting ex- 
perience of each individual state. The 
proposition is to keep, beginning with 
calendar year 1933, a record of accumu- 
lated underwriting profit and lIcss for 
each state on the basis of premiums 
earned and losses incurred in the method 
used in a number of states for compil- 
ing Schedule “W.” If this record shows 
neither profit nor loss, the basic con- 
tingency factor will be 2.5 points. This 
may be increased in the case of an ac- 
cumulated underwriting loss up to 5.0 
points. In case of an underwriting profit 
the basic contingency factor is reduced, 
disappearing altogether when the accu- 
mulated underwriting profit equals 2.5% 
of the aggregate premiums for the latest 
calendar year. 

“In effect this would, on the most fa- 
vorable basis, permit the retention by 
the carriers of what might be termed 
reserve fund of 2.5% of one year’s pre- 
mium. In the event experience took a 
turn for the worse, this reserve and all 
the accumulated profit would have to be 
wiped out before the basic contingency 
factor increased above 2.5 points. 

“Nation-wide the proposed method 
does not appear calculated to produce 
rates materially higher than the one now 
in use. The proposed basic contingency 
factor takes the place of a 2.5 point con- 
tingency factor and a medical projection 
factor. Certain tests which have been 
made, based on the experience of a series 
of past year, indicate that had _ the 
method been used continuously in the 
particular states entering into the test, 
the ultimate rates produced would not 
vary greatly from those now in force. 
What will happen in future years cannot 
of course be foretold. In addition, sev- 
cral concrete advantages of the new plan 
may be noted: 


Advantages of New Plan 

“(a) Under the old procedure the contin 
gency factor of 2.5 points was applied generally 
Under the new plan the contingency factor is 
charged or not charged, and if charged its 
amount varies in accordance with the under- 
writing experience of the state affected. 

“(b) The new plan in addition does away 
with the projection of medical loss ratios. The 
use of a projection method was necessitated 
by a constant increase in medical loss ratios, 
which prior to the depression years was fairly 
consistent. During the last three years, how- 
ever, the increase in medical loss ratios seems 
abnormal; and the use of the medical loss 
ratios of these years for making projections 
is difficult to justify. The basing of the pro- 
posed basic contingency factor on underwriting 
results avoids the necessity of exploring the 
future with a projection factor. 

“(c) The proposed basic contingency factor 
is to be determined in accordance with the 
underwriting experience of the state itself. In 
a number of states this experience can be ob 
tained from official returns. The number of 
states now requiring Schedule “W" is. suffi 
cient to warrant the National Convention in 
requiring a comprehensive Schedule “W." ob- 
taining the data of premiums earned and losses 
incurred, segregated by states, for all states 
except those having monopolistic state funds. 
Given such a return, the determination of un- 
derwriting profit and loss would be made on the 
basis of the annual statement and subject to 
verification and audit by state authorities. 

“The nlan is a modification of the “accounts 
current” proposal, which has for some years 
had its advocates The “accounts current” 
plan, generally speaking, involves a continuous 
and complete “evening up” process, increasing 
rates to recoup underwriting losses and de 
creasing them te return underwriting gains 
The proposed plan successfully avoids the 
marked fluctuations of rate exhibited in most 
plans involving the accounts current method. 
It does not undertake to guarantee that the 
carriers will break even. Experience might 


turn so adverse that the maximum basis con- 


tingency factor would never return the under- 
writing deficit, It is aimed, however, at the 
same end: an even break in underwriting so 
far as gains and losses on account of loss 
ratio is concerned. The result, it is respect- 
fully contended. is not only reasonable but in- 
herently just. 
Small Risk Equalization 

“The second part of the resolution has 
to do with a proposed extension of a 
plan already adopted in Massachusetts 
and New York, the equalization of an 
experience on small risks less favorable 
than the experience on large risks by the 
use of a system of loss constants. Pres- 
ent rating methods for correcting the 
off-balance of rating plans do something 
to counterbalance the less favorable ex- 
perience on small risks; but it is repre- 
sented that the correction does not go 
nearly far enough. It is proposed to ini- 
tiate a full investigation, to introduc« 
loss constants only if the data clearly 
warrant their use and compute the con- 
stants upon suitable statistical informa- 
tion. 

“In connection with this a general in- 
troduction of the unit statistical plan, 
now used in a number of states, is con- 
templated. The third part of the resolu- 
tion requires no comment. 

“In conclusion, it should be said that 
the resolution represents a_reconcilia- 
tion of views which at the beginning of 
the discussion were some distance apart 
Some commendation is due the carriers 
for having approached a difficult prob- 
lem in broad and liberal spirit, and for 
having evolved a plan which seems in 
its general outline both equitable and 
conservative. 

“at 6 requested that the committe 
consider the merits of the plan, and also 
that they consider recommendation to 
the National Convention of the inclusion 
in the annual statement or of the re- 
quirement, outside the annual statement, 
of a return, patterned after the Sched- 
ule “W” required in a number of states, 
of premiums earned and losses incurred, 
egregated by states and covering all 
states where private insurance of the 
ee iaccnied hazard is permitted.” 


H. & A. Cusseiiial Features 


Attractive entertainment features of 
the Health & Accident Underwriters 
Conference meeting to be held June 18 
to 21 at the Edgewater Beach Hotel, 
Chicago, were revealed this week by 

Alpaugh, chairman of this committee 
On the opening day, Monday, the annual 
golf tournament for the men will be held 
at the North Shore Country Club fol- 
lowed by evening dinner there. For th« 
ladies a cruise along Chicago’s lake shore 
has been planned for the second day, a 
private yacht having been chartered for 
their exclusive use. hing entertainment 
is in the capable charge of Mrs. V. M 
Ray and Mrs. W. C. ‘Sehradex of In- 
dianapolis. 

On Wednesday an afternoon tea and 
bridge is in store for the ladies at the 
Edgewater Beach with prizes to be 
awarded as usual. That evening the an 
nual banquet will be featured by an ad 
dress by Harry E. McClain, Indiana in- 
surance commissioner. Says Mr. AIl- 
paugh: “The dinner will not last long 
and there will be plenty of time for danc- 
ing afterwards.” 


VIRGINIA RECEIVER 

Petition for a receivership for the 
Consolidated Indemnity & Insurance Co 
is now granted in Richmond circuit court 
Nathan G. Evans, petitioner, charges 
that the company had declared its inabil- 
ity to meet an obligation of $2020 on a 
bond. He asked that a receiver be ap- 
pointed to take charge of its Virginia 
assets. It has $20,000 in bonds on de- 
posit with the state treasurer. 


CONSIDER INSTANTER CLAUSE 


The instanter clause, now being used 
by some non-bureau companies, notably 
the American Automobile, in facilitating 
the renewal of automobile policies is be 
ing given increased interest by member 
companies of the National Bureau of 
Casualty & Surety Underwriters. 
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Selling Contract Bonds Today 


Importance of Knowing Home Office Requirements Stressed; 
How Successful Producers Keep Posted on New 
Business Leads; Real Sales Test 
By Carroll W. Laird, 

Bonding Manager, New York Branch of the Employers’ Liability 


When an agent remarks, as many do, 
that he does not attempt to write surety 
bonds, he voices the profound truism 
that a salesman cannot hope to sell suc- 
cessfully any article or commodity con- 
cerning which he lacks an_ intimate 
knowledge. Suretyship is a deep, dark 
mystery to so many agents. 

Any home office underwriter or branch 
manager can recall instances of a newly 
appointed agent receiving a declination 
on his first surety submission with an 
immediate and almost complete loss of 
interest in bonding lines on the part of 
that agent. It is true that some bonds 
must be declined but there are many 
millions of dollars in profitable premiums 
written each year on contract bonds 
alone. 

Selling contract bonds involves a dou- 
ble duty on the agent’s part. As agent 
of the company he must sell protection 
to the owner and credit to the contrac- 
tor. He must also sell the risk to the 
underwriter. The successful bond agent 
must know the sources of business and 
how to get it and must also have enough 
field underwriting knowledge to be able 
to determine himself whether a particu- 
lar contract bond has sufficient merits 
to warrant submission to the branch of- 
fice or home office. 

It is surprising how easily a working 
knowledge of underwriting is secured by 
a little intensive study of home office re- 
quirements. Data must be secured and 
conditions imposed, not to make an 
agent’s life miserable, but to assure the 
company of safe risks and to guard 
against the many real hazards with which 
contract bonds are fraught. 


Production of Business 


The customary term “selling” as ap- 
plied to contract bonds, means produc- 
tion of the business. We may conven- 
iently segregate this function into two 
parts; soliciting and selling. The two 
terms are somewhat interchangeable and 
interdependent but there is an essential 
difference. 

Solicitation may be defined as the pro- 
duction of business where the market has 
already been created and where the 
terms of the contract itself provide for 
the furnishing of a bond as a condition 
precedent to the award thereof to the 
contractor. A majority of contract bonds 
are definitely required by law. All con- 
tracts awarded by the United States gov- 
ernment must be bonded. Practically all 
other contracts for public improvements, 
whether let by the various states, coun- 
ties, public boards or municipalities, call 
for surety bonds. Ability to furnish bond 
is one of the prime considerations in de- 
termining the responsibility of a con 
tractor bidding on public works. 

It is clear that contract bonds on 
public work must be solicited from the 
contractor. The agent must sell the con- 
tractor on the value of his services and 
the responsibility and solvency of the 
company he_ represents Experienced 
agents also know that, while the con 
tractor usually pays the premium, poli 
tics plays an important role, particular 
ly on local work 


Sources of Business 


The successful contract bond agent 
keeps posted on all proposed work in 
his territory. Local projects are given 





CARROLL W. LAIRD 


full newspaper publicity. Information on 
other contemplated contracts is readily 
available from state highway depart- 
ments, public works departments and the 
various Federal agencies and depart- 
ments. 

It is not difficult to find out the names 
of contractors bidding on work. Discreet 
inquiry at banks, material supply houses, 
sub-contractors and an ear kept close to 
the ground for local gossip, will give an 
agent a pretty fair idea of which contrac- 
tors are rated as worth going after. This 
concentrates the field and does away with 
a lot of lost motions. 

Acquaint the good contractors with the 
service you have to offer. Use every le- 
gitimate means to cultivate friendly re- 
lations. Work from the cther side with 
officials who have the awarding of con- 
tracts. Urge contractors to file financial 
statements periodically with the company 
so that up-to-date investigation may be 
made, thereby increasing your service. 

Contractors are prone to wait until the 
last minute for their bonds. If the home 
office has a record of satisfactory per- 
formance and a credit investigation file 
it is an easy matter to bring such data 
up-to-date. The background is there and 


authorizations can be secured more read- 
ily and promptly. A contractor will judge 
an agent’s services by his ability to get 
prompt decisions. 

The Real Sales Test 

The real test of an agent’s selling abil- 
ity is where the market has not been 
automatically created. While it is true 
that private construction work has 
slumped in the last two or three years 
an encouraging sign is that contract 
bonds on such work are now required in 
a greater percentage of cases than ever 
before. To sell the need of surety pro- 
tection to an owner is a real service. 

This is a most advantageous time to 
develop this source of business. Every 
architect and lawyer knows of the great 
number of contractors who have default- 
ed on contracts and they know how the 
surety companies as a whole. have “taken 
it on the chin” and have paid their losses. 

Owners take the advice of their attor- 
neys and architects. Solicit them and 
sell the necessity of requiring a contract 
bond when preparing contracts and speci- 
fications. As the owner usually pays the 
premium for the bond this is the easiest 
class of contract bond business to con- 
trol. 

The writer knows of one agent who 
sold the idea of bonds to an owner about 
five years ago on a comparatively small 
building contract. Since then, every con- 
tract let by that owner has been bonded, 
the bonds have all been written by the 
same agent and over $25,000 in premiums 
have been collected! That is well worth 
while. 

(Reprinted from a recent issue of the 
Employers’ “Pioneer.’”) 


J. B. HILL AGENCY PLAN 


Fort Scott, Kans., Office Gives Privilege 
of Instalment Payments Without Ad. 
vance in Premium Rates; Details 

The James B. Hill Insurance Agency 
of St. Louis, local agents for the West- 
ern Insurance Companies of Fort Scott, 
Kans., is offering an extended payment 
plan on automobile, burglary, public lia- 
bility and plate glass insurance without 
any advance in the regular rates for 
such protection. 

Under this plan the first payment of 
40% is payable within thirty days from 
the issuance of the policy, the second 
payment of 30% within three months 
and the final payment of 30% in six 
months. The payments must be paid 
when due, otherwise the policy will au- 
tomatically lapse. 

The agency is also offering liquor li- 
cense bonds for retailers at $10 per 
$1,000. 








NEWHOUSE & SAYRE EXPANDS 





Go Into Casualty Field as Maryland 
Casualty Agents; New Vice-Presi- 
dents; New Offices 


The Maryland Casualty has appointed 
Newhouse & Sayre, Inc., newly settled 
at 116 John street, New York, as its 
downtown borough agents, with George 
M. Palmer and Gardner Creede, newcom- 
ers, as vice-presidents in charge of cas- 
ualty department, which is quite new in 
this agency. The office represents the 
Home of New York as fleet United 
States and Canadian general agents for 
all risks and inland marine insurance. 


Liquor Bond “‘Racket’’ Exposed 


Insurance Commissioner Howard P. 
Dunham of Connecticut has revealed that 
he is investigating reports that some in- 
surance agents are collecting from ap- 
plicants for tavern permits sums of mon- 
ey in excess of the $20 premium which 
the insurance companies charge for the 
$1,000 bond required by the state liquor 
control commission. 

A woman recently complained to the 
commissioner that she had paid $71 to 
an insurance agent in another city to get 
a bond and that the agent refused to 
refund more than $10 of the sum she 
paid when the liquor board denied her 
application for a permit. Inquiry dis- 
closed that in addition to the usual $20 
premium the agent had charged the 
woman $50 for “appraisal work” and $1 
for the bond application form. Later 
the agent, summoned to appear before 
the Commissioner, explained that the 
$50 fee was to cover the expense of 
travel. Facing the loss of his license, 
the agent immediately made a complete 
refund to his client. 

“T have reason to believe,” said Com- 
missioner Dunham, “that the practice of 
charging sums in excess of the regular 
premium for such bonds is fairly exten- 
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sive and would welcome any information 
touching on this matter from the public. 
Acceptance of a reward or compensation 
by the agent, from an applicant for a 
hond, is likely to encourage abuses which 
it is the duty of this Department to elim- 
inate. Agents are paid a commission bv 
the companies on the bonds they sell 
and are not entitled to any additional 
fees. If the compensation for the work 
is insufficient a proper and uniform ad- 
justment should rest with the companies 
as in all other cases. Those who make 
a charge in excess of the premium are 
cuilty of unethical conduct and may lose 
their licenses as agents.” 





H. & A. INSURANCE RACKET 


District Attorney Buron Fitts of Los 
Angeles, is investigating a health and ac- 
cident insurance racket in which claim is 
made that $45 paid as the annual pre- 
mium will guarantee protection for 
health and accident at the rate of $20 
and $25 a week if the occasion should 
arise. But complaints have reached the 
District Attorney’s office that when oc- 
casion does arise nothing is done to help 
the unfortunates. So far the investiga- 
tion points to unlicensed concerns and 
it will be gone into thoroughly. 





NEW INDIANA AGENCIES 


The Williams Agency, Inc., of Indian- 
apolis. has been formed to do a general 
casualtv and fire business, with Charles 
FE. Williams named as Indiana resident 
agent. In addition to Mr. Williams the 
incornorators are Coleman G. Pattison 
and Eugene B. Maurice. ; 

Another new agency incorporation 1s 
the William Happ & Sons, Inc., of South 
Bend, Ind., formed to operate a general 
agency in casualty and fire lines, with 
Eugene Happ named as resident agent 





KIWANIS CLUB SPEAKER 
Harry E. McClain. Indiana insurance 
commissioner, was the principal speaker 
at the last meeting of the Tndianapolis 
Kiwanis Club. He told of the workings 
of the Indiana department. 
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